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Abstract 
Although there is a considerable amount of research exploring the impact of imprisonment 
oŶ pƌisoŶeƌs͛ faŵilies, theƌe appeaƌs to ďe aŶ aďseŶĐe of liteƌatuƌe iŶǀestigatiŶg the 
consequences of family imprisonment on Black and Minority Ethnic (BME) families. This is 
surprising considering 26% of the prison population represented BME groups as of March 
2014 (Prison Reform Trust, 2014). Therefore the purpose of this thesis was to explore the 
impact of imprisonment on a BME group, British Pakistanis specifically. This research found 
theƌe ǁeƌe siŵilaƌities ďetǁeeŶ the eǆpeƌieŶĐes of Bƌitish PakistaŶi pƌisoŶeƌ͛s faŵilies aŶd 
those of the wider community however the implications of these experiences can be severe 
and multiply existing disadvantages where British Pakistani families are concerned. British 
Pakistani families faced additional cultural consequences as a result of the imprisonment of 
a family member. In relation to the similarities between the experiences of British Pakistani 
families of prisoners and pƌisoŶeƌs͛ faŵilies aŵoŶgst the ǁideƌ populatioŶ, theƌe aƌe 
commonalities in their support needs. British Pakistanis however require further support to 
contend with the multiple and cultural disadvantages they face.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4 
 
Table of contents 
 
Acknowledgements 
Abstract 
1 Introduction....................................................................................................................6 
ϭ.ϭ The Ŷatuƌe of the ƌeseaƌĐh…………………………………………………………..................................................7 
Ϯ Liteƌatuƌe ‘eǀieǁ……….….……….……………………………………….…...........................................8 
2.1 Impact on families of prisoners….....………..............………………………………………………………....ϵ 
2.2 Stigma and Shame.............................................................................................................12 
2.3 British Pakistani identity and cultural integration………….........……………………………………...15 
2.4 Services for families of prisoners.......................................................................................21 
2.5 Institutional racism ...........................................................................................................25 
Summary……………………………...................................................................................................28 
3 Methodology.................................................................................................................29 
ϯ.ϭ MethodologiĐal appƌoaĐh…………………………………..……….………………………....…...................Ϯϵ 
3.2 Research method……………………………………………...........………………….....….…......................30 
3.3 Research design…………………………………………………………………….........….............................ϯϭ 
ϯ.ϰ AŶalǇsis………………………………………………………………………………............................…..…....….ϯϳ 
5 
 
Diagram...................................................................................................................................40 
4 Discussion......................................................................................................................41 
4.1 Shared experiences of family imprisonment.....................................................................41 
4.2 Cultural consequences......................................................................................................46 
4.3 Support needs foƌ Bƌitish PakistaŶi faŵilies͛ of pƌisoŶeƌs.................................................56 
4.4 Barriers to accessing support ...........................................................................................65 
Summary ................................................................................................................................68 
5 Reflections on research..................................................................................................69 
6 Conclusion and policy/practice implications..................................................................76 
References 
Appendices 
 
 
 
Word count- 27454 
 
 
 
 
 
6 
 
1 Introduction 
Author reflexivity  
The inspiration for this thesis stems from my personal experiences. I am a second 
generation British Pakistani. I received a two year prison sentence in November 2008. The 
events surrounding my imprisonment had a profound impact on me; it was a difficult time 
for both me and my family. I was aware that my imprisonment had an impact on my family 
but as I was heavily involved in the events which were occurring, I did not appreciate the 
true nature of their experiences until a couple of years later. I was released from prison in 
June 2009. In September 2009 I began a BSc (Hons) Sociology and Criminology degree at The 
University of Huddersfield.  During my second year at university, I became involved in a 
work placement with the COPING project (Children of Prisoners, Interventions and 
Mitigations to Strengthen Mental Health). The COPING project was a child-centred research 
project which aimed to investigate the characteristics of children with imprisoned parents, 
their resilience, and their vulnerability to mental health problems.  
My imprisonment in 2008, was the first involvement anyone from my family had with the 
Criminal Justice System and I was fully aware that it had affected us all deeply. However my 
involvement in the COPING project caused me to reflect and enabled me to develop 
alternative perspectives and a deeper understanding of issues children and families of 
prisoners face. Upon writing a report towards the end of my work placement, it occurred to 
me that there appeared to be an absence of literature exploring the impact of imprisonment 
on British Pakistani families, or even wider BME communities. This was the foundation of 
my interest in this research area. 
I graduated in 2012, and in early 2013 I began a work placement at the WYCCP (West 
Yorkshire Community Chaplaincy Project). I worked as a Link Worker and my role involved 
supporting the reintegration and rehabilitation of offenders leaving HMP Leeds. Although 
the role primarily involved working with offenders, there were occasions where Link 
Workers would meet family members or service users would describe how their 
imprisonment had affected their family. During my time at WYCCP there was very little 
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involvement from British Pakistani service users, however from my own experience of 
imprisonment I was aware there was a significant population of British Pakistani prisoners.  
It was as a consequence of the combination of my experiences within the Criminal Justice 
System, the COPING project and WYCCP that really caused me to consider to what extent 
imprisonment affects families from a British Pakistani background and what support they 
needed. Therefore when I was offered a Vice Chancellors Scholarship at the University of 
Huddersfield, I decided this was an area which needs exploring, and so began this research 
project. 
1.1 The nature of the research 
Families of prisoners have gained considerable attention within academia, research and 
policy (Christian 2005, Clewitt & Glover 2009, Department of Children, School and Families 
2007, Gan-Rankin, Deverell & Loughrey 2010, Every Child Matters 2003, Jones et al., 2013, 
Murray 2007, Raikes 2014, Social Exclusion Task Force 2008). It has long been recognised 
that positive family relationships can support the rehabilitation and reintegration of 
prisoners (Ministry of Justice 2013, Social Exclusion Unit 2002). However, Codd (2007) 
argues that where supporting families of prisoners is fundamentally considered a process in 
which to support the rehabilitation of prisoners and reduce re-offending, the focus is shifted 
from the families themselves who experience a number of disadvantages, which will be 
discussed in the literature review.   
Upon reviewing existing literature on families of prisoners, there appears to be a lack of 
literature exploring the impact of imprisonment on BME (Black and Minority Ethnic) 
families. Light (1995) conducted some qualitative research on Black and Asian families of 
prisoners, but this is problematic due to a small sample size amongst a heterogeneous data 
sample which does not focus on specific ethnic minority groups. The experiences and 
implications of imprisonment are likely to vary amongst families from different faiths and 
cultural backgrounds. More recently, Jones et al. (2013) recognised the lack of participants 
from the BME community as a limitation on a study exploring the impact of imprisonment 
on children of prisoners. Furthermore, Gan-Rankin et al. (2010) explored the impact of 
imprisonment on families, on behalf of POPS (Partners of Prisoners Support Service- a 
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charity who support prisoners families), and described how BME families of prisoners are 
less likely to access mainstream services and are described to be hard-to-reach.  The 
absence of research on BME families is an interesting observation, as according to the 
Prison Reform Trust (2014), in March 2014, 26% of the prison population were from BME 
groups. BME groups are significantly over-represented in the prison population as according 
to the Office for National Statistics (2011), BME groups represented just 14% on the general 
population.  
The purpose of this thesis is to focus on one BME group specifically, British Pakistanis. 
Considering a specific ethnic minority group will allow for the development of specific 
knowledge of the impact of imprisonment, whereas focusing on BME groups as a whole 
would be problematic due to the diversity of the research subjects.  According to the Office 
for National Statistics (2011), British Pakistanis made up 2% of the wider population. The 
Prison Reform Trust (2014) demonstrated how 6% of the prison population were of Asian 
ethnicity, there were no specific statistics for British Pakistanis. This implies there is no 
accurate way of recording over or under-representation of the British Pakistani population 
in prison. It also demonstrates how upon recording data, the prison system will classify 
Asians as a homogeneous group. The aim of this thesis is to explore the experiences of 
British Pakistani families while they have a family member in prison. The following chapter 
will begin by considering existing literature which is relevant in relation to the aim of this 
thesis. Research objectives will be discussed towards the end of the following chapter. 
Chapter three will describe the methodological approaches applied for the purposes of this 
thesis and the analysis of the data. The findings of the thesis will be discussed in chapter 
four, which will be followed by researcher reflections in chapter five. Finally, chapter six will 
conclude the thesis.  
2 Literature Review 
In order to contextualise the aim of this thesis, it is necessary to explore existing literature 
around this topic area. Therefore this section will begin by reviewing existing literature 
ǁhiĐh eǆploƌes the eǆpeƌieŶĐes of pƌisoŶeƌs͛ faŵilies. The folloǁiŶg seĐtioŶ ǁill ĐoŶsideƌ 
existing literature on stigma and discuss this in relation to shame and the British Pakistani 
community. The third section will review existing literature on the British Pakistani 
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community, in relation to the focus of this thesis. A significant amount of existing literature 
does not distinguish British Pakistanis from other ethnic groups from the Indian sub-
ĐoŶtiŶeŶt, ďut ƌatheƌ iŶĐoƌpoƌates Bƌitish PakistaŶis ǁithiŶ the ďƌoadeƌ ĐategoƌǇ of ͚AsiaŶs͛. 
It has been necessary to explore some of this literature to develop a clearer understanding 
of the Pakistani community in the UK.  In order to develop an understanding of how 
imprisonment affects British Pakistani families, it is necessary to reflect on what support 
seƌǀiĐes aƌe aǀailaďle foƌ pƌisoŶeƌs͛ faŵilies. This ǁill ďe ĐoŶsideƌed iŶ ƌelatioŶ to the ǁideƌ 
population and it will also be discussed in relation to British Pakistanis in the fourth section. 
The final section of this chapter will explore institutional racism. 
2.1 Impact on families of prisoners 
Research investigating the impact of imprisonment on families can be traced back to Morris 
;ϭϵϲϱͿ, ǁho eǆploƌed the eǆpeƌieŶĐes of pƌisoŶeƌs͛ ǁiǀes. Moƌƌis ;ϭϵϲϱͿ fouŶd the 
imprisonment of a spouse had a negative impact on partners who were described to have 
concerns around financial income, stigma and the lack of support and assistance available 
while a family member was in prison. This section of the literature review will begin by 
exploring whether these themes remain consistent in literature around families of 
prisoners.  
A study carried out by the Partners of Prisoners and Families Support Group (POPs) in 2010 
explored the impact of imprisonment on families of prisoners in the Bolton area of Greater 
Manchester. The study illustrated how the imprisonment of a family member can be 
detrimental to the financial status of the remaining family, particularly where the 
imprisoned is a parent or the main or sole source of income (Gan-Rankin, Deverell & 
Loughrey 2010). According to Government publications (Department of Children, School and 
Families, 2007), families of prisoners are generally from low income households and often 
face deprivation prior to the imprisonment of a parent. Therefore the imprisonment of a 
family member would involve families facing multiple disadvantages especially where the 
imprisoned is a significant contributor towards the household income. Raikes (2014) stated 
that the implications of a loss of income can cause disruption to housing arrangements; this 
is common in cases where children are faced with the imprisonment of their mothers. The 
loss of income combined with the additional costs associated with visiting the imprisoned 
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family member and providing basic clothing and provisions for the imprisoned can add 
strain on families, who often will deprive themselves of basic needs or turn to loans to meet 
costs. (Christian 2005, Codd 2007, Gan-Rankin et al., 2010, Glover 2009). 
In addition to the economic consequences of familial imprisonment, families may face social 
exclusion and disadvantage (Gan-Rankin et al., 2010). Families of prisoners are reported to 
be more likely to have lower levels of education and employment, be involved in substance 
misuse and alcohol abuse, have lower confidence and self-esteem and are more likely to be 
involved in anti-social behaviour and crime (Families do matter, 2007). Families, particularly 
partners, may often feel strain as a result of family imprisonment, for example older women 
who face the imprisonment of their partner will often take on new roles, such as being the 
main source of income and providing for children and imprisoned partners (Codd, 2000). 
Imprisonment may also increase decision making responsibilities and although not always 
welcomed, can shift the balance of power towards women while their partners are 
imprisoned (Codd, 2000). Codd (2000) recommended further research into the experiences 
of both older and younger women partners of prisoners, and suggested considering 
intergenerational dimensions and gender roles amongst other concerns. Family members 
will often not disclose information to each other in cases where they feel this may add 
distress to other family members (Jones et al., 2013) 
Literature on families of prisoners has also highlighted mental health problems and stigma 
as a common theme (Clewitt & Glover 2009, Every Child Matters 2003, Gan-Rankin et al., 
2010). The financial problems alongside the social exclusion and disadvantage which are 
associated with having a family member in prison can contribute to mental health issues 
amongst families (Gan-Rankin et al., 2010). Family members were reported to have felt 
stress and anxiety as a result of the imprisonment of a loved one (Gan-Rankin et al., 2010), 
and children were considered to be at substantially higher risk of suffering from mental 
health issues compared to children  of non-offending parents (Clewitt & Glover 2009, Every 
Child Matters 2003). Research has illustrated how many families will be stigmatised and 
excluded (Codd 2007, Murray 2007, Social Exclusion Task Force 2008) and in some cases can 
be deemed to be guilty by association to the imprisoned (Codd 2000, 2007). The 
stigmatisation of families is often intensified for more serious crimes (Jones et al., 2013). 
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Some families were found to withhold their experiences from family and friends, colleagues 
and schools in fear of being stigmatised and mistreated on the basis that they are guilty by 
association (Gan-Rankin et al., 2010, Raikes, 2014). Codd (2007) observed how these fears of 
a ďaĐklash ǁeƌe laƌgelǇ iŶaĐĐuƌate, ͚Foƌ a faƌ gƌeateƌ Ŷuŵďeƌ of faŵilǇ ŵeŵďeƌs the feaƌ of 
societal negative reaction is greater thaŶ the ƌealitǇ͛ ;pϮϱϲͿ.   
The imprisonment of a family member or parent has been recognised to significantly 
increase the likelihood of self-blame and anti-social behaviour amongst children (Clewitt & 
Glover 2009, Codd 2007). Behavioural problems are apparent in schools, children will often 
be stigmatised and suffer from bullying resulting in truancy and lower educational 
achievement (Clewitt & Glover 2009, Gan-Rankin et al., 2010, Jones et al., 2013). Murray 
and Farrington (2005) explained how 48% of children who have suffered separation from 
fathers as a result of imprisonment before the age of eight will go on to offend as an adult, 
Clewitt and Glover (2009) stated this figure was 65%. It is necessary to point out that the 
causal factors related to these findings are contentious. In some cases, families were 
described as being dishonest when explaining the absence of the loved one to younger 
family members; Gan-Rankin et al. (2010) suggested this can cause distress to younger 
family members particularly during occasions such as birthdays and Christmas. Children in 
particular were described to be affected by feelings of confusion and self-blame (Daniel & 
Taylor 2001, Gan-Rankin et al., 2010). Jones et al. (2013) and Raikes (2014) stressed the 
importance of consistent and regular visits to be arranged as earliest as possible as children 
often imagined the conditions in which their parents were kept to be far worse than the 
ƌealitǇ. ‘aikes ;ϮϬϭϰͿ illustƌates hoǁ feeliŶgs of ͚aŵďiguous loss͛ aƌe ĐoŵŵoŶ aŵoŶgst 
children of prisoners and although parental imprisonment may benefit a small number of 
children, the majority are deeply affected by the separation which is described as an 
eǆpeƌieŶĐe ͚akiŶ to a ďeƌeaǀeŵeŶt͛ ;pϮϭͿ.  
In relation to British Pakistani families there is an absence of literature exploring the impact 
of imprisonment. Therefore the following sub-section section of the literature review will    
consider wider literature on BME families in order to develop an understanding of groups 
who are over represented in the criminal justice system yet under researched within 
academia and policy.  
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2.1.1 BME families of prisoners 
A small scale qualitative study by Light (1995) explored the experiences of seven black and 
AsiaŶ faŵilies of pƌisoŶeƌs. Light͛s ;ϭϵϵ5) study found some of the experiences of black and 
Asian families mirrored those of the wider white population such as stigmatisation, anxiety, 
and financial difficulties which included visiting the imprisoned family member and childcare 
issues. Light (1995) however described additional experiences which affected the families 
involved in the study, such as language barriers, a lack of sensitivity displayed by the police 
at the point of arrest, a sense of exclusion and a lack of information with regards to the 
events surrounding the arrest. In extreme cases there was evidence of mistreatment by the 
police and both actual and perceived racism were reported by some families (Light, 1995). 
Light (1995) also highlighted the disapproval of families towards prison conditions, 
͚ĐoŶditioŶs iŶ pƌisoŶs ǁeƌe seeŶ to disĐƌiŵiŶate agaiŶst AsiaŶ pƌisoŶeƌs iŶ paƌtiĐulaƌ, ǁith 
ƌegaƌd to theiƌ dietaƌǇ Ŷeeds aŶd ƌeligious Đustoŵs͛ ;pϮϭϳͿ. Light ;ϭϵϵϱͿ eǆpƌessed the 
iŵpoƌtaŶĐe of fuƌtheƌ eǆploƌatioŶ oŶ BME pƌisoŶeƌs͛ faŵilies. These findings are significant 
as they may apply to British Pakistanis, particularly with regards to dietary needs and 
religious customs. In relation to British Pakistani families of prisoners however there are 
limitations to this study due to the size and heterogeneity of the data sample. The 
implications of the diverse ethnicities visible in the data sample would fail to address issues 
ƌelatiŶg to Bƌitish PakistaŶi faŵilies of pƌisoŶeƌs͛ speĐifiĐallǇ  
2.2 Stigma and Shame  
The previous sub-section (Chapter 2.1) described how families of prisoners face being 
stigmatised as a result of the criminality of their family member, and how this can lead to 
mental health issues, stress and anxiety. It is important to address the stigma families of 
prisoners may face, particularly families from an ethnic minority who may be at further risk 
due to cultural issues. In order to contextualise literature on stigma in relation to families of 
prisoners from the British Pakistani community it is necessary to explore the concepts of 
shame and how it can impact people from within this ethnic group. This section will explore 
literature around the concepts of stigma and shame in Asian culture and discuss these 
specifically in relation to British Pakistani families of prisoners.  
13 
 
GoffŵaŶ ;ϭϵϲϯͿ defiŶed stigŵa as ͚aŶ attƌiďute that is deeplǇ disĐƌeditiŶg ǁithiŶ a paƌtiĐulaƌ 
soĐial iŶteƌaĐtioŶ͛ ;pϯͿ. GoffŵaŶ ;ϭϵϲϯͿ desĐƌiďed hoǁ stigŵas Đould ďe diǀided aŶd 
described as either personal deviations, overt deformations and tribal stigmas. Personal 
deviations were associated with behaviours such as substance or alcohol abuse and 
criminality, overt deformations were linked to physical disabilities and abnormalities and 
tribal stigmas were associated with race, national or religious identities (Goffman, 1963). 
GoffŵaŶ͛s ;ϭϵϲϯͿ ŵodel iŵplies Bƌitish PakistaŶi faŵilies of pƌisoŶeƌs͛ ŵaǇ faĐe ŵultiple 
stigmas and therefore be at further risk as they would have to contend with the criminality 
of their family member in relation to both their British and Pakistani identities.  
A qualitative study by Toor (2009) on British Asian girls within the criminal justice system, 
desĐƌiďed the ŶotioŶ of hoŶouƌ aŶd shaŵe to ďe ͚deeplǇ eŵďedded͛ ;pϮϰϮͿ aŶd iŵposiŶg 
ǁithiŶ AsiaŶ ĐoŵŵuŶities. ͚The eloƋueŶĐe of Asian language conveys the importance of 
hoŶouƌ, as the ǀeƌǇ teƌŵs ͚izzat͛ ;faŵilǇ hoŶouƌ, ƌespeĐt aŶd pƌideͿ, ͚sharam͛ ;ďƌiŶgiŶg 
shaŵe upoŶ oŶeself oƌ faŵilǇͿ aŶd ͚bizati͛ ;dishoŶouƌͿ eǀoke the ƋuiŶtesseŶĐe of oďligatioŶ 
aŶd ƌespoŶsiďilitǇ foƌ ŵaŶǇ AsiaŶs͛ ;Toor 2009, 242). Werbner (2005) argued izzat was a 
very broad concept but in relation to British migrants it denotes reputation and honour. 
Shaw (2000) describes how control is exercised through these notions of izzat and sharam in 
British Pakistani communities, particularly in concentrated communities where gossip can 
bring into disrepute and compromise family prestige. Women in particular are perceived to 
be upholders of izzat or honour (Toor, 2009). Studies around relationships and marriages 
within British Pakistani communities have demonstrated male dominance in which 
behaviour, particularly of women, is regulated by the ideas of izzat and sharam (Charsley 
2006, 2007, Charsley & Shaw 2012, Enright 2009, Gill 2005, Macey 1999, Phillips and Dustin 
2004, Qureshi, Shaw 2006). In relation to researching families of prisoners amongst British 
Pakistanis this is an important observation. In cases where the imprisoned family member is 
the husband, it leads to the question of whether this male dominance is asserted by 
husbands while they are in prison or whether this is exerted by other family members 
duƌiŶg the husďaŶds͛ aďseŶĐe. 
Literature on mental health and family stigma is significant to this research as it describes 
the perceptions and impact of stigmatisation on families who have a member who, 
14 
 
aĐĐoƌdiŶg to GoffŵaŶ͛s ;ϭϵϲϯͿ defiŶitioŶ, possesses aŶ attƌiďute disĐƌedited ǁithiŶ a 
particular social interaction. Wahl and Harman (1989) described feelings of guilt and shame 
experienced by parents of mentally ill patients, this was often linked to perceptions of 
parental contribution or involvement towards the development of the disorder. This may be 
reflective of attitudes towards parents of prisoners who may be perceived to be partially 
ƌespoŶsiďle foƌ theiƌ Đhild͛s criminality. Similarly, Gilbert, Gilbert and Sanghera (2006) 
describe an aspect of the concept off izzat as ƌefleĐted shaŵe, ǁheƌeďǇ aŶ iŶdiǀidual͛s 
actions can bring shame on themselves and also upon those who are closely associated with 
the individual. The idea of ƌefleĐted shaŵe oƌ ͚stigŵatised ďǇ assoĐiatioŶ͛ is deŵoŶstƌated 
by Toor (2009) who describes how one family were ostracised by the local Asian community 
as a consequence of the criminal status of one of the family members. The implications of 
reflected shame in a patriarchal environment can be severe for British Pakistani women who 
have a family member in prison, particularly for mothers, who Toor (2009) described to 
have been perceived to have failed their motherly duty. Alternatively, Lefley (1992) explored 
the iŵpaĐt of stigŵa oŶ ĐhildƌeŶ of ŵeŶtallǇ ill paƌeŶts ǁho ǁeƌe desĐƌiďed to ďe ͚teased, 
ŵaligŶed aŶd ƌejeĐted ďǇ theiƌ peeƌs͛ ;pϭϮϴͿ. As a ĐoŶseƋueŶĐe of theiƌ paƌeŶts͛ illŶess, 
children were reluctant to get involved in normal activities such as inviting friends to their 
houses. 
Phelan, Bromet and Link (1998) also explored perceptions of stigma amongst parents and 
spouses of mentally ill people, and found that of 156 participants approximately half 
described that they had withheld information regarding hospitalisation from family and 
friends. Participants also described how they would avoid telling particular individuals from 
who they expected more severe reactions (Phelan et al., 1998). This is consistent with Gan-
Rankin et al. (2010) and Raikes (2014) who highlighted families of prisoners often withhold 
information regarding the imprisonment of family members for similar reasons, as discussed 
previously in this literature review (see Chapter 2.1). For groups facing multiple stigmas, 
such as British Pakistani families of prisoners, the implications of withholding information 
can be isolating and severe as it would not only involve a lack of support from wider support 
services but also from the cultural community. 
 
15 
 
2.3 British Pakistani identity and cultural integration 
As this research is focusing on families of prisoners from a Pakistani ethnic background, it is 
important to gain an understanding of the British Pakistani community.  Developing an 
understanding of attitudes and values held by the Pakistani community and exploring these 
contextually will support the research aims and objectives. Therefore it is necessary to 
consider the social, political and cultural framework which has developed during and since 
ŵigƌatioŶ iŶ the late ϭϵϱϬ͛s. This section of the literature review will explore research on 
the identity and integration of British Pakistani communities and discuss how this is 
significant in relation to families of prisoners. This section will also consider structural issues 
faced by the British Pakistani community.  
The development of British Pakistani communities has led to extensive research focusing on 
identity and integration within the UK, particularly over the last two decades (Anthias & 
Yuval-Davis 1993, Ghuman 2012, Hussain & Bagguley 2005, Jacobson 1997, Khan 2010, 
Lewis 1994, Modood 1994, Mythen 2012, Saeed, Blain & Doughlas 2010, The Change 
Institute 2009, Vadher & Barrett 2009). Toǁaƌds the eŶd of the ϭϵϱϬ͛s post ǁaƌ BƌitaiŶ saǁ 
a rise in the demand for low skilled workers in developing cotton and wool industries (Peach 
2006, Small 2012).  Subsequently, due to close colonial ties with the Indian subcontinent, 
the UK saw an influx of immigrants arrive from Pakistan (Small 2012, The Change Institute 
2009), largely from the Mirpur district in Azad Kashmir, who had been facing corresponding 
issues of dispossession of hereditary land due to the development of Mangla Dam (Small, 
2012). The initial group of Pakistani migrants (who were predominantly Muslim), were 
distinctive in comparison to their Indian neighbours in that the early settlers consisted 
mainly of men, the intention of whom had been to remain briefly in the UK to work and 
then return to Pakistan in a position to provide economic stability for their families (Peach, 
2006). However Shaw (2006) illustrates how migration patterns changed after the 
introduction of The 1962 Commonwealth Immigration Act, which prevented immigration to 
the UK for the purposes of labour however allowed migration for the purposes of family 
reunion. The following two decades saw the arrival of immediate family members joining 
those who had already settled in their new surroundings (Peach 2006, Small 2012). 
Consequently Pakistani immigrants began developing from migrant workers into ethnic 
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communities (Spencer, 2010). The following decades saw the British Pakistani population 
increase into what we see today which Kalra (2000) and Small (2012) have described as a 
three-generational community.  
In relation to identity, the first generation of immigrants from Pakistan were perceived to 
hold stƌoŶg attaĐhŵeŶts to the ĐouŶtƌǇ of theiƌ ďiƌth, hoǁeǀeƌ assiŵilatioŶ siŶĐe the ϭϵϱϬ͛s 
aŶd ϭϵϲϬ͛s saǁ seĐoŶd geŶeƌatioŶ aŶd ǇouŶgeƌ PakistaŶis deǀelop a stƌoŶgeƌ ĐoŶŶeĐtioŶ to 
a British identity (The Change Institute, 2009). Modood (1994) explored identities within the 
British Pakistani community and described how some second generation Pakistanis had 
adopted bi-cultural identities. British Pakistanis acknowledged the need to moderate their 
ethnic identity at times in order to be accepted within British society and culture (Modood, 
1994), this was perceived to be unreasonable by some of the Pakistani population 
(Jacobson, 1997). This demonstrates the need to explore whether British Pakistanis feel the 
need to moderate their ethnic identity in British institutions in which they are particularly 
vulnerable, and what this may involve.  
The peƌĐeptioŶ of ͚BƌitishŶess͛ aŵoŶgst the PakistaŶi populatioŶ iŶǀolǀed the aŵalgaŵatioŶ 
of civic, racial and cultural boundaries rather than a fixed identity (Jacobson, 1997). Civic 
identities were described as a political identity and were related to nationality/residency, a 
racial identity was relative to familial roots and ethnicity and cultural identities involved 
attitudes, behaviours and values which were perceived to be typically British (Jacobson, 
1997). British Pakistanis were found to associate strongly with a religious identity rather 
than a national British identity, and in cases where Britishness was accepted as part of an 
identity it was described as one which ran parallel to cultural values and religious beliefs 
which remained a fundamental aspect of British Pakistani identity (Jacobson, 1997). Vadher 
and Barrett (2009) expanded on these boundaries of Britishness, and argued that national 
͚Đultuƌe͛ aŶd ͚ĐoŵŵuŶitǇ͛ ĐaŶŶot ďe ĐoŶĐeptualised iŶ a siŵplistiĐ ŵaŶŶeƌ, ďut ƌatheƌ aƌe 
fluid and dependent upon context, and therefore there will be variation amongst how 
ethnic minority groups choose to adopt national identity. In relation to prisoners families 
from the British Pakistani community this denotes the importance of establishing whether 
existing support services are appropriate or whether there is a requirement for more 
culturally specific services which are more accessible and identifiable to the British Pakistani 
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community. Furthermore, in relation to families of prisoners, the three-generational 
community described by Kalra (2000) and Small (2012) is a significant observation as it 
implies there may be differences between generations depending on the extent to which 
each generation has integrated. For example language barriers may be more apparent in 
earlier generations compared to more recent generations who have been born and 
educated in the UK. For the same reason, second and third generation British Pakistanis may 
have a greater understanding of British culture and practices compared to earlier 
generations. Therefore the British Pakistani community are heterogeneous group in which 
needs may differ.  
Alienation and isolation are themes which consistently reoccur in literature on the identity 
and integration of British Pakistanis (Abbas 2005, Hussain & Bagguley 2005, 2012, The 
Change Institute 2009). The role of Islam or a religious identity has been central in research 
around the identity and integration of Pakistani communities (The Change Institute, 2009). 
The displays of disapproval by the Pakistani population towards  the publication of Salman 
‘ushdie͛s ͚The “ataŶiĐ Veƌses͛ iŶ the late ϭϵϴϬ͛s aŶd the ƌeaĐtioŶ to Gulf Waƌ in the early 
ϭϵϵϬ͛s deŵoŶstƌated the alieŶatioŶ of PakistaŶi ĐoŵŵuŶities iŶ the UK ;AleǆaŶdeƌ ϮϬϬϴ, 
KhaŶ ϮϬϬϬͿ. The teƌŵ ͚Musliŵ͛ ďeĐaŵe polaƌised as a politiĐal ĐategoƌǇ as a ĐoŶseƋueŶĐe of 
the reaction to such incidents (Modood & Ahmed, 2007). This is relevant in relation to 
families of prisoners who have already been described in this literature review as facing 
issues such as social exclusion and stigma (see Chapter 2.1). As members of the British 
Pakistani community, the implications of social exclusion and stigmatisation as a 
consequence of family imprisonment may amplify existing feelings of alienation and 
isolation. 
KhaŶ ;ϮϬϬϬͿ aƌgued that iŶĐideŶts suĐh as the ďaĐklash to the puďliĐatioŶ of ͚The “ataŶiĐ 
Veƌses͛ pƌoŵpted aĐadeŵiĐs aŶd puďliĐ figuƌes to criticise values held by the Muslim 
population in Britain which were seen to be contradictory to Western values and preventing 
integration. These controversies have stimulated further debate around identity; integration 
and multiculturalism and are also described as central in the emergence of the concept of 
Islamophobia (Hellyer, 2007). The term "Islamophobia" was introduced as a concept in a 
ƌepoƌt ďǇ the ‘uŶŶǇŵede Tƌust iŶ the ϭϵϵϬ͛s aŶd ǁas defiŶed as aŶ ͚uŶfouŶded hostilitǇ 
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towards Muslims, and therefoƌe feaƌ oƌ dislike of all oƌ ŵost Musliŵs͛ ;‘uŶŶǇŵede Tƌust, 
1997). Mirza et al (2007) found that 86% percent of young Muslims recognised their faith as 
the most important aspect of their identity in comparison to 11% of the wider British 
population. In relation to families of prisoners, the emphasis placed on a religious identity 
within British Pakistani communities and perceptions of biased attitudes towards Muslims 
dƌaǁs paƌallels ǁith Light͛s ;ϭϵϵϱͿ studǇ. Light ;ϭϵϵϱͿ desĐƌiďed the disappƌoǀal of Asian 
families towards the discriminatory treatment of their imprisoned family member, who 
emphasised prejudice based on religious customs. This highlights the importance of further 
exploration around this topic area to discover whether perceptions of discriminatory 
behaviour remain two decades after Light (1995) carried out his research. 
Rioting in Bradford in 1995 and further disruptions in northern towns in 2001, along with 
the terrorist attacks of 9/11 and 7/7, caused further segregation of British Pakistani 
communities who were beginning to be perceived as the new enemy within (Alexander, 
2008) or what Goodey (2001) and Toor (2009) describe as a new urban folk devil. The 
disturbances in northern towns in the UK in the summer of 2001 were a consequence of 
deprivation, segregation and the failure of multiculturalism (Amin, 2002); however Kalra 
(2002, 2003) argues that the rioting was caused due to a build-up of racism and ill-
relationships with the police. A qualitative study by Hussain and Bagguley (2005) carried out 
in Bradford in the aftermath of the riots found that although the majority of second 
generation Pakistanis felt that Britishness was an integral part on their identity, there was a 
collective perception of alienation and feelings of a lack of acceptance by the dominant 
white population. This was reinforced by Hussain and Bagguley (2012) whose qualitative 
research on the experiences of Muslims in the Leeds area of the UK, found that Muslims 
took pride in their British identity but concerns around an anti-Muslim backlash and 
government strategies around integration and terrorism were common. The participation of 
British military forces in the Afghanistan and Iraq war compromised the loyalty and 
association of a large number of young Muslims who now felt alienated and under scrutiny 
(Abbas, 2005). The impact on families of prisoners from within the British Pakistani 
community following the further segregation which resulted after rioting in 2001 and 
terrorist attacks of 9/11 and 7/7 has not been addressed. The Change Institute (2009) 
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illustrate how the aftermath of 9/11 and 7/7 contributed towards feelings of displacement 
in the minds of younger British Pakistanis. The likelihood is that feelings of discriminatory 
attitudes are more visible among British Pakistani families of prisoners now as opposed to 
Light͛s ;ϭϵϵϱͿ studǇ ǁhiĐh ǁas Đaƌƌied out shoƌtlǇ afteƌ the puďliĐatioŶ of ͚The “ataŶiĐ 
Veƌses͛ aŶd the Gulf ǁaƌ. This is suppoƌted ďǇ Quƌaishi ;ϮϬϬϲͿ, ǁho eǆplaiŶed hoǁ feeliŶgs 
of discriminatory policing, sentencing and media representations were present amongst 
sections of the Muslim population. The implications of an ethnic minority group having to 
face the imprisonment of a family member during a period of intense scrutiny can be severe 
in comparison to not only the wider population, but also other ethnic minorities who are 
not facing similar issues. 
These observations are relevant as they inform the sociological, political and racial context 
of Bƌitish PakistaŶi͛s assoĐiatioŶ ǁith BƌitaiŶ aŶd Bƌitishness as part of their identity 
particularly over the last decade. As this literature review has pointed out in chapter 2.1, 
feelings of social exclusion are not uncommon amongst families of prisoners from wider 
sections of the population. However literature around identity and integration suggests 
these feelings are amplified amongst British Pakistanis as there is evidence to suggest they 
are often stigmatised on the basis of their faith and events which have occurred over the 
last fifteen years such as 9/11 and 7/7. The lack of research exploring the issues faced by 
British Pakistanis who have a family member in prison implies there is a failure to 
acknowledge the issues surrounding alienation and discrimination specific to this group.  
2.3.1 Challenges faced by the British Pakistani community 
This literature review has explored existing literature on families of prisoners which 
described how they are likely to be socially excluded and face disadvantage (see chapter 
2.1). Families of prisoners often face deprivation prior to imprisonment and therefore this is 
amplified where the imprisoned family member is the sole earner in the household 
(Department of Children, School and Families, 2007). In order to develop an understanding 
of how imprisonment affects British Pakistani families specifically it is necessary to consider 
existing research on structural issues within this ethnic group.  
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The decline of the textiles and manufacturing industries and the difficult housing market in 
the ϭϵϴϬ͛s had a seǀeƌe iŵpaĐt on some Pakistani communities (The Change Institute, 
2009). This influenced the current socio-economic position of the Pakistani population in the 
UK who are now described as amongst the most disadvantaged social groups (Alam & 
Husband, 2006). Hellyer (2007) underpins these claims and demonstrates how Pakistanis 
(alongside the Bangladeshi community) represented the most socially deprived group in the 
UK. Pakistanis in the UK were described as being two and a half terms more likely to be 
unemployed than the white population, in cases of employment Pakistanis were more likely 
to be on significantly lower pay and over two-thirds of Pakistanis households were found to 
be living below the poverty line (Hellyer, (2007). Irrespective of having a family member in 
prison, the Pakistani population in the UK are largely affected by poverty, deprivation and 
social exclusion. The imprisonment of a family member therefore would create multiple 
forms of disadvantage. 
Dale et al. (2010) conducted research in the Oldham area of Greater Manchester and found 
British Pakistani women were amongst those most prevalent in statistics representing low 
economic activity, this was more common in cases where women were married or had 
dependent children. According to Palmer and Kenway (2007), 80% of British Pakistani 
women were not in paid employment, in comparison to 30% of white British women. The 
lack of participation of Pakistani women in economic activity in comparison to the wider 
population would mean the implications of imprisonment may be more severe on British 
Pakistani families where the imprisoned family member is the main or sole source of 
income. Yet the absence of literature exploring the experiences of British Pakistani families 
who suffer from familial imprisonment suggests these issues are failing to be recognised and 
therefore are invisible in debates surrounding the wellbeing of groups affected by 
imprisonment.  
Experiences of poverty, deprivation, social exclusion and poor housing do not account for all 
members of the British Pakistani community. As the British Pakistani population has become 
more established in the UK, there is evidence of some members of this group achieving a 
sustained amount of success. Change Institute (2009) and Alam and Husband (2006) 
illustrated how there are a growing number of British Pakistanis moving away from the 
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inner city into more affluent neighbourhoods. In terms of education, British Pakistani pupils 
have demonstrated continuous improvement, the number of pupils achieving A*-C grades 
at GCSE increased by 11% between 2004 and 2007 and educational attainment continues to 
improve with more parents choosing private education for their children (The Change 
Institute, 2009).  
2.4 Services for Families of Prisoners 
Due to the absence of research on services and provisions in place to support British 
Pakistani families of prisoners specifically this section of the literature review will begin by 
considering wider literature on support services and provisions in relation to families of 
prisoners. This section will move on to consider research on support services and provisions 
for BME communities who suffer from the imprisonment of a family member. However as 
this literature review has previously pointed out BME families of prisoners are also an 
under-researched subject area. Therefore the final section will consider issues around 
aĐĐess aŶd ďaƌƌieƌs to suppoƌt seƌǀiĐes aǀailaďle to Bƌitish PakistaŶi͛s iŶ alteƌŶatiǀe seĐtoƌs, 
as this may illustrate issues to consider for families of prisoners within this group. 
There are a number of services and provisions that have been recognised by Raikes (2014) 
which support families of prisoners. Non-government organisations (NGOs) such as Action 
for Prisoners Families and Families Outside offer information, guidance and support. 
Alternatively there are websites and helplines offering alternative channels to access 
iŶfoƌŵatioŶ aŶd suppoƌt suĐh as The BaƌŶaƌdo͛s iHop ǁeďsite aŶd the NatioŶal OffeŶdeƌs͛ 
Faŵilies͛ HelpliŶe ;‘aikes, ϮϬϭϰͿ. A puďliĐatioŶ ďǇ BaƌŶaƌdo͛s oŶ supporting prisoners 
families also illustrated how statutory organisations such as the National Offenders 
Management Service have established initiatives such as the Children and Families Pathway 
which primarily focuses on children who have a parent in prison (Clewitt and Glover, 2009).  
Despite the establishment of provisions targeted at families of prisoners, there are often 
barriers around accessibility and awareness which influences the extent to which families 
will become involved in support services. Gan-Rankin et al., (2010) found that other than 
support services associated with the actual prison, many families remained unaware of 
other family support groups in the area. Families expressed a lack of knowledge and 
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understanding of both the criminal justice system and the services which were available for 
the imprisoned family member post-release, particularly where alcohol and substance 
abuse was concerned (Gan-Rankin et al. 2010). Families demonstrated a lack of awareness 
of Assisted Prison Visit Schemes, which aim to support families of prisoners in making travel 
arrangements to visit the imprisoned family member (Gan-Rankin et al. 2010). Codd (2007) 
also observed how Assisted Prison Visit Schemes failed to cover costs for refreshments en 
route to, and while at the prison suggesting where benefits are available they often fail to 
meet the entirety of costs.  
Children of prisoners are particularly vulnerable as there is no obligation for prisons in the 
UK to record the number of children affected by imprisonment; therefore they often remain 
invisible amongst support services, practitioners and policymakers (Raikes 2014, Clewett 
aŶd Gloǀeƌ ϮϬϬϵͿ. A puďliĐatioŶ ďǇ BaƌŶaƌdo͛s desĐƌiďes hoǁ less thaŶ ϭϬ% of loĐal 
authorities and health boards in the UK in 2009 made reference to children of prisoners in 
their policies (Clewitt & Glover, 2009). Non-disclosure of familial imprisonment by families 
who fear stigma has been described as a barrier for the relevant support agencies to reach 
families of prisoners (Raikes, 2014). Gan-‘aŶkiŶ et al. ;ϮϬϭϬͿ state ϳϱ% of faŵilies ͚did Ŷot 
ĐuƌƌeŶtlǇ aĐĐess aŶǇ Đhild aŶd faŵilǇ seƌǀiĐes foƌ feaƌ of ͚soĐial seƌǀiĐes͛ iŶǀolǀeŵeŶt͛ ;pϭϴͿ. 
The combination of the lack of understanding of the criminal justice system, the fear of 
stigma and the fear of involvement of social services in family affairs deters families from 
accessing services and provisions designed to support families of prisoners. Therefore the 
impact of imprisonment can be more severe on this group in comparison to other 
vulnerable groups where fear of stigma and the involvement of social services is not a 
concern. Another interesting observation by Gan-Rankin et al. (2010) highlighted how 
families of prisoners demonstrated feelings of isolation amongst social networks they came 
into contact with; families expressed a desire to participate in peer support and speak with 
other families who had similar experiences to theirs. 
2.4.1 Supporting British Pakistani families of prisoners 
Although there is an absence of research considering the support needs of British Pakistani 
pƌisoŶeƌs͛ faŵilies, Light͛s ;ϭϵϵϱͿ pilot studǇ iŶto the eǆpeƌieŶĐes of ďlaĐk aŶd AsiaŶ faŵilies 
of prisoners explored the support structure and services which were in place to support 
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black and Asian families while a family member was imprisoned. The study found that of the 
twenty six support groups surveyed, 73% stated that black and Asian families had used their 
services (Light, 1995), although the article does not describe to what extent services were 
used. Other than the provision of support in terms of language barriers, Light (1995) argues 
the ratio of black and Asian staff and the promotional material and literature produced by 
services did not reflect the involvement black and Asian families had with the service 
providers. Of the service providers who were involved in the study, 45% felt that the needs 
of black and Asian ethnic groups differed to those of white users and 32% were unable to 
answer this question (Light, 1995). Gan-Rankin et al. (2010) state how services in place to 
specifically support BME groups are not reflective of their over representation in the 
CƌiŵiŶal JustiĐe “Ǉsteŵ, aŶd ͚it is ĐoŵŵoŶlǇ aĐĐepted that ŵeŵďeƌs of the BME ĐoŵŵuŶitǇ 
are often less likely to access mainstream services aŶd aƌe ofteŶ Đlassed as ͚haƌd to ƌeaĐh͛͛ 
(p12).  
2.4.2 Services and support structure for British Pakistanis in other sectors   
As there is an absence of research on the experiences of British Pakistani families of 
pƌisoŶeƌs͛, it ǁill ďe useful to eǆplore existing research on British Pakistanis and services in 
alternative sectors, as there may be an indication of concerns in service provision and 
support to British Pakistani families of prisoners. The housing conditions of Pakistani 
communities reflect structural issues such as social deprivation and poverty. However 
research has found policies and service provisions aimed at addressing housing issues differ 
in relation to the wider disadvantaged population (Bowes et al., 2002). Where the British 
Pakistani community is concerned there has been a larger emphasis on cultural barriers; 
By contrast, policy aimed at improving Pakistani and other minority ethnic housing 
has developed along a narrow front, concentrating on policies which emphasise 
aspects of ethnicity, such as translating information, or increasing levels of minority 
staffiŶg iŶ housiŶg assoĐiatioŶs…poliĐǇ has teŶded to adopt a Ŷaƌƌoǁ foĐus, aŶd to 
reflect a limited, albeit important, set of concerns. (Bowes et al., 2002, p382) 
This is problematic as the risk factors associated with the wider disadvantaged community 
will be prevalent amongst disadvantaged British Pakistani communities. British Pakistani 
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communities however will face additional barriers in relation to their cultural identity. 
Therefore, the service provisions and support they require would be reflective of the wider 
disadǀaŶtaged populatioŶ, hoǁeǀeƌ Bƌitish PakistaŶi͛s ǁould Ŷeed additioŶal suppoƌt 
tailored to their cultural identity and needs. Adopting a narrow focus on cultural barriers 
would be disadvantageous to the British Pakistani community, and the same principles 
ǁould applǇ iŶ ƌelatioŶ to pƌisoŶeƌs͛ faŵilies fƌoŵ the Bƌitish PakistaŶi ĐoŵŵuŶitǇ.  
Literature around mental health and wellbeing has highlighted concerns such as access to 
services and the appropriateness of services, which can be significant when considering 
British Pakistani families of prisoners. A study by Sheikh and Furnham (2000) which 
compared Pakistanis, British Pakistanis and western European participants attitudes 
towards seeking professional support, found Muslims in particular were seen to be the least 
likely to seek professional support for mental health problems, as were Pakistani men and 
those with low levels of education. In relation to the British Pakistani cohort, the lack of 
engagement with professional support services was attributed to the influence of values 
aŶd ďeliefs held ďǇ the Đultuƌe iŶ ǁhiĐh Bƌitish PakistaŶi͛s ƌeside, supeƌŶatuƌal ďeliefs aŶd a 
preference to speak to elders within the coŵŵuŶitǇ oƌ Iŵaŵ͛s ;“heikh & FuƌŶhaŵ, ϮϬϬϬͿ. 
These findings are significant in relation to families of prisoners as mental health issues are 
common amongst families of prisoners as mentioned previously in this literature review. 
The reluctance of British Pakistani communities to seek professional help for mental health 
issues may be reflective of the appropriateness of the services provided.  
In relation to public, medical and social care, Small (2012) suggests that service providers 
must adopt cultural sensitivity when working with minority groups. Small (2012) argues 
seƌǀiĐe pƌoǀideƌs iŶ the health seĐtoƌ ŵust ͚offeƌ seƌǀiĐes that aƌe seŶsitiǀe to the pƌaĐtiĐes, 
pƌioƌities aŶd Ŷeeds of diffeƌeŶt ĐoŵŵuŶities͛ ;p.ϱϲϭͿ. A ŵoƌe ƌeĐeŶt studǇ foĐussiŶg oŶ 
experiences of Pakistani and Bangladeshi parents of disabled children found, that not all 
families were aware of services available that could provide specific financial and practical 
support (Fazil, Bywaters, Ali, Wallace & Singh, 2010). Perceptions, attitudes and awareness 
of mental health and disability services may be a reflection of perceptions, attitudes and 
aǁaƌeŶess of seƌǀiĐe pƌoǀisioŶs foƌ pƌisoŶeƌs͛ faŵilies. If theƌe is eǀideŶĐe of siŵilaƌ 
perceptions and attitudes and/or lack of awareness towards services and provisions 
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available to the family of a prisoner, as there is to mental health and disability services, 
families of prisoners from a Pakistani background may be at further risk in comparison to 
other ethnic groups. 
Macey (1999) explored issues surrounding male dominance in Pakistani culture and 
domestic abuse in relation to British Pakistani women. Macey (1999) discovered there were 
feelings of discontentment amongst Pakistani women, who felt social service providers and 
key stakeholders adopted a racially sensitive approach to issues such as domestic violence 
rather than addressing the needs of women. Sheikh and Furnham (2000) argue the 
unwillingness of Pakistani women to seek support despite high rates of suicide amongst 
British Asian women demonstƌates gaps iŶ pƌoǀisioŶs ǁithiŶ the UK͛s ŵeŶtal health 
services. This literature review has already discussed the male dominated culture in 
Pakistani communities (see chapter 2.2) and the low economic activity of Pakistani women 
(see chapter 2.3.1). This implies British Pakistani women who have a family member in 
prison face multiple disadvantages as services in place to support them are either 
inadequate or non-existent. The reasons for the lack of involvement of British Pakistani 
families who have a family member in prison have failed to be addressed by research and 
policy. A failure to reach families suffering from mental health issues can be detrimental to 
their wellbeing and therefore illustrates the importance of further investigation around this 
topic.  
2.5 Institutional racism 
This literature review has explored existing themes in relation to families of prisoners. 
However the lack of British Pakistani families in such literature means there may be issues 
specific to this group or other BME groups which have not been explored. For example 
academics and scholars have argued that the criminal justice system is institutionally racist 
(Bridges 1999, Dummett 1973, John & Humphrey 1971, MacPherson 1999, Mason 1982, 
Moss 2006, Sveinsson 2012). Experiences of institutional racism are unlikely to emerge in 
research on predominantly white families of prisoners, but may be an issue which affects 
BME families. The experiences of British Pakistani prisoners could shape the fears and 
perceptions of their families. British Pakistani families of prisoners may experience or 
observe discrimination themselves prior to, during and post sentencing.  A report by 
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Jacobson, Phillips and Edgar (2010) argued that discrimination towards BME communities 
was not only disproportionate within the criminal justice system but also visible in 
education, employment, housing and health services. For the purposes of this research this 
section of the literature review will begin by exploring existing literature on institutional 
racism in relation to the criminal justice system and then go on to discuss this in relation to 
imprisonment and British Pakistani families.  
Racism is defined as prejudice, discrimination or ill treatment towards an individual or group 
of the basis of their race, whereas indirect racism is where an individual or group are treated 
unfavourably, not specifically on the grounds of discrimination, but because provisions, 
practices or requirements are difficult to provide or accommodate (Garner, 2010). The 
concept of institutional racism was introduced by Carmichael and Hamilton (1968) and was 
described as discrimination embedded within the structures of society which resulted in 
disadvantages for the black community in the United States. In a British context the concept 
of iŶstitutioŶal ƌaĐisŵ gaiŶed populaƌitǇ iŶ the ϭϵϳϬ͛s aŶd ϭϵϴϬ͛s, as aĐadeŵiĐs aƌgued that 
racism was prevalent and BME groups faced discrimination in British institutions (Dummett 
1973, John & Humphrey 1971, Mason 1982). The term gained prominence in political 
discourse after the race riots in Brixton in 1981 which prompted an inquiry led by Lord 
Scarman to investigate the causes of the disruption. Scarman (1986) argued that the 
Metropolitan Police were not a racist institution although racism was prevalent in the 
attitudes of a sŵall Ŷuŵďeƌ of poliĐe offiĐeƌs. It ǁasŶ͛t uŶtil the puďliĐatioŶ of the 
MacPherson report into the handling of the Stephen Lawrence case that the status quo was 
challenged. MacPherson (1999) defined institutional racism as; 
The collective failure of an organisation to provide an appropriate and professional 
service to people because of their colour, culture or ethnic origin. It can be seen and 
directed in processes, attitudes and behaviours which amount to discrimination 
through unwitting prejudice, ignorance, thoughtlessness and racist stereotyping 
which disadvantage minority ethnic people. (p49) 
BouƌŶe ;ϮϬϬϭͿ desĐƌiďed hoǁ the MaĐpheƌsoŶ ƌepoƌt ͚ďƌought hoŵe to those ǁho had Ŷot 
known it before the extent of racist violence in Britain, the way miscarriages of justice could 
take plaĐe aŶd the iŶĐoŵpeteŶĐe aŶd ƌaĐisŵ of the poliĐe foƌĐe͛ ;pϭϯͿ.  
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In relation to British Pakistani families of prisoners, institutional racism is of particular 
importance due to two high profile cases which involved British Pakistani prisoners being 
killed in racially motivated attacks while serving a prison sentence. Zahid Mubarek and 
Shahed Aziz, both British Pakistanis, were killed by racist cellmates while serving sentences 
in British prisons in March 2000 and April 2004 respectively (Moss, 2006). The public inquiry 
which was held as a result of the death of Zahid Mubarek predominantly highlighted 
procedural failings by the prison as factors which led to the incident (Keith, 2006). The 
report into the inquest highlighted religious intolerance towards Muslims prisoners as an 
issue to be challenged (Keith, 2006). Moss (2006) was critical of the inquiry into the death of 
)ahid Muďaƌek aŶd stated ͚the death of )ahid Muďaƌek, aŶd the Apƌil ϮϬϬϰ ŵuƌdeƌ of 
Shahed Aziz at HMP Armley in similar circumstances, are a consequence of the brutalization 
of ďlaĐk aŶd AsiaŶ pƌisoŶeƌs at the haŶds of pƌisoŶ staff͛ ;pϭϰϴͿ. Theƌe is also ƌefeƌeŶĐe 
ŵade to ͚Gladiatoƌ Gaŵes͛ ďǇ Moss ;ϮϬϬϲͿ, iŶ the Đase of )ahid Muďaƌek at HMP Feltham, 
involving allegations which suggested prison staff intentionally incited violence between 
prisoners by arranging for cells to be shared by white and non-white prisoners. Incidents 
such as these can cause stress, anxiety and fear amongst the families of British Pakistani 
prisoners and can subsequently be detrimental to their health and wellbeing. Existing 
research which has explored the experiences of predominantly white families of prisoners 
will fail to recognise these concerns. Consequently policy and service providers who are 
influenced by research focusing on families of prisoners will fail to acknowledge the needs 
of British Pakistani families causing them to be severely disadvantaged.  
A qualitative study by Spalek and Wilson (2002) explored the experiences of imams who 
worked in prison chaplaincies. Spalek and Wilson (2002) explained how Imams described 
the presence of religious hegemony in favour of Christian religions often jeopardised the 
opportunity to adequately support Muslim prisoners. There was also evidence of perceived 
and actual racism targeted towards the imams by both prison officers and prisoners (Spalek 
& Wilson, 2002). This highlights how racist attitudes have been described to extend beyond 
prisoners and therefore may impact on families of prisoners who come into contact with 
prison officers during visits. If experiences of racism are a part of the prisoner family journey 
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in British Pakistani communities then this adds to the disadvantages faced by this specific 
ethnic minority group.  
Sviensson (2012) made an interesting observation and stated that Asian people were twice 
as likely to be stopped and searched by the police when compared to the white British 
population in the UK. The disproportionate stop and searches carried out by the police was 
described to have contributed towards their ill-relationship with the black community, 
which was reported to have led to the riots in Brixton in the 1980s and in Tottenham in 2011 
;BeŶǇoŶ ϮϬϭϮ, Lea & YouŶg ϭϵϴϮͿ. “ǀieŶssoŶs͛ ;ϮϬϭϮͿ oďseƌǀation therefore implies that 
there will be similar feelings of mistrust, discontentment and ill-treatment amongst the 
Asian community. Feelings of prejudiced treatment by the police where families of prisoners 
are concerned are likely to develop a negative attitude towards the criminal justice system.    
Summary 
As discussed in chapter 1, the research aim for this thesis is;  
 What are the experiences of British Pakistani families while they have a family 
member in prison? 
Upon reviewing existing literature on families of prisoners and literature on the British 
Pakistani community in relation to the research aim, the following objectives have emerged.  
 What aƌe the peƌĐeptioŶs͛ aŶd attitudes of faŵilies of Bƌitish PakistaŶi pƌisoŶeƌs 
towards the CJS journey? 
 What are the perceptions of families of British Pakistani prisoners towards the 
seƌǀiĐes aŶd suppoƌt stƌuĐtuƌe ĐuƌƌeŶtlǇ iŶ plaĐe foƌ pƌisoŶeƌs͛ faŵilies- and are 
these adequate? 
 Do the families of British Pakistani prisoners have particular requirements in terms of 
the support structure and interventions? 
The following chapter will outline the methodological approaches adopted in order to 
achieve the research aims and objectives.  
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3. Methodology 
This chapter will discuss the methodological approaches undertaken for the purposes of this 
thesis. The first section will discuss the overall methodological approach adopted for this 
project and the following section will explain the research methods utilised, each section 
will explore why these methods are appropriate in relation to investigating the aims and 
objectives of the thesis. The third section will detail the research design and explain how the 
research was carried out. Ethical considerations will be discussed following this, before 
finally explaining and demonstrating the analysis of the data. 
3.1 Methodological approach 
In order to achieve the research aims and objectives of this thesis, a qualitative research 
approach was adopted in favour of a quantitative approach. Quantitative research has been 
described as a method which allows measurability and quantification of data as a means to 
test theory and encompasses an external and objective view of social reality (Bryman, 
2012). Adopting this method would not support the objectives of this thesis as there is an 
absence of existing literature exploring the impact of imprisonment on British Pakistani 
families, and therefore an absence of a theoretical framework to apply to the data. The 
objectives of this thesis involve capturing the subjective perceptions, attitudes and 
experiences of British Pakistani families. Therefore quantitative methods, which involve 
eǆploƌiŶg ͚soĐial faĐts͛ aŶd eǆteƌŶal ƌealities, ǁould Ŷot suppoƌt the aiŵs of this thesis, 
which are concerned with the internal realities of these families. Although there may be 
advantages to quantitative research, they would not apply to this thesis as an external and 
objective approach would fail to recognise emotions, insights, values and opinions. The 
appropriateness of quantitative research methods for this thesis are also questionable when 
considering research participants are under-researched, and therefore a small sample size 
was anticipated. 
A qualitative approach is more consistent with the research aims and objectives of this 
thesis. There is an element of ambiguity in characterising qualitative research and what it 
entails (Bryman 2012, Bryman & Burgess 1999, Denzin & Lincoln 2011, Ormston, Spencer, 
BaƌŶaƌd & “Ŷape ϮϬϭϰͿ, as it does Ŷot ͚haǀe a distiŶĐt set of ŵethods oƌ pƌaĐtises that aƌe 
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entirely its oǁŶ͛ ;DeŶziŶ & LiŶĐolŶ, ϮϬϭϭ, p.ϲͿ. Hoǁeǀeƌ BƌǇŵaŶ ;ϮϬϭϮͿ desĐƌiďes Ƌualitatiǀe 
research as a method which captures perceptions and accounts of research participants 
rather than measuring data or adopting numerical approaches which are usually associated 
with quantitative research. Ormston et al. (2014) define qualitative data as an in-depth and 
interpretive approach which examines phenomena from an internal perspective and 
involves exploring how research participants perceive the social world. In relation to this 
thesis, exploring the research participants narratives will enable the researcher to develop 
an understanding of their social world and upon analysis of this data enable the researcher 
to determine how imprisonment affects British Pakistani families and what their support 
Ŷeeds aƌe. DeŶzil aŶd LiŶĐolŶ ;ϮϬϭϭͿ desĐƌiďe hoǁ Ƌualitatiǀe ƌeseaƌĐheƌs ͚studǇ thiŶgs iŶ 
their natural settings, attempting to make sense of or interpret phenomena in terms of the 
ŵeaŶiŶgs people ďƌiŶg to  theŵ͛ ;p.ϯͿ. This demonstrates the appropriateness of a 
qualitative approach in order to achieve the aims and objectives of this research. 
3.2 Research Method 
There were two critical points to consider when selecting a research method, firstly the 
sensitivity of the topic area and confidentiality issues surrounding this, and secondly as 
discussed previously the anticipation of a small sample size. Participant observation or 
ethnography involves the researcher immersing themselves into the group or community 
they wish to study for a period of time in order to develop an understanding of the norms, 
attitudes, values and behaviours that become apparent (May, 2011). The data gathered 
from the observations alongside interviews and other sources is then compiled to produce 
the findings of the study (Bryman, 2012). Focus groups involve interviewing participants in 
groups and allowing them to engage with each other and prompt each other to discuss in 
some depth, the area or topic of the research (Finch, Lewis & Turley, 2014). This method 
was not considered for the purposes of this thesis, as the researcher felt it was important to 
obtain an in-depth and individual account of the experiences of family members, 
particularly for such a specific issue which has not yet been addressed by research or policy. 
Consequently, both participant observation or ethnography and focus groups were not 
realistic or appropriate methods to adopt for the purposes of this thesis due to practicality 
and the sensitive nature of the topic area.  
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For the purposes of this thesis, the research method adopted was semi-structured 
interviewing. Semi-structured interviews were more suited to the research aims and 
objectives as they offer flexibility (Bryman, 2012). This is critical when exploring a new topic 
area on an under-researched ethnic group as it would enable the researcher to probe and 
explore unexpected issues which arose and to derive values and meanings attached to 
these. Semi- structured interviews allow for participants to delve deeper into their 
experiences and explain in more depth their perspectives and accounts (David & Sutton, 
2011). As the impact of imprisonment on British Pakistani families is not an area of research 
which has been explored previously, semi-structured interviews are particularly suitable as 
they allow the researcher to divert from a proposed interview schedule where this is 
deemed appropriate or ask new questions in relation to what emerges in the interviews 
(May, 2011). Furthermore, Lee (1993) argued that predetermined categories or a fixed set 
of questions can hinder research on sensitive topic areas; therefore research on the impact 
of family imprisonment on British Pakistani families would be suited to semi-structured 
interviews.  
3.3 Research Design 
Interview schedule 
A simple draft interview schedule (see Appendix A) was constructed by the researcher. The 
researcher then conducted a pilot interview on a family member who fit the criteria of 
͚Bƌitish PakistaŶi͛ aŶd had faĐed the iŵpƌisoŶŵeŶt of a faŵilǇ ŵeŵďeƌ. UpoŶ ĐaƌƌǇiŶg out 
the pilot interview, amendments were made in accordance with the improvements the 
researcher felt were appropriate and necessary. An example of one of the amendments 
made is the inclusion of question four (see Appendix B), Are you aware of others who have 
experienced discrimination in any way? The reason this was included to follow question 3 
was because the pilot interview demonstrated how some family members may not have 
had significant contact with the Criminal Justice System, they may not have been present at 
arrest, sentencing or visited their family member in prison. However if they were aware of 
other instances of discrimination this may be detrimental to their perceptions and 
experiences. These amendments made up the final interview schedule (see Appendix B).  
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The structure of the interview schedule was guided by the research aims and objectives. The 
seƋueŶĐe of the ƋuestioŶs folloǁed a ͚ǁalk aloŶg iŶteƌǀieǁ͛ ;EǀaŶs & JoŶes, ϮϬϭϭͿ. A ͚ǁalk 
aloŶg iŶteƌǀieǁ͛ iŶǀolǀes the ƌeseaƌĐheƌ aĐĐoŵpaŶǇiŶg the paƌtiĐipant on a literal journey in 
which the participant will describe their experiences. This was particularly appropriate for 
two reasons, firstly as one of the objectives of the thesis was to develop an understanding 
of the paƌtiĐipaŶt͛s eǆpeƌieŶĐe of the journey through the Criminal Justice System. Secondly, 
such a sequence may enable the participant to vividly recall and describe the incidents and 
their experiences, emotions and behaviours at each stage of their journey as they occurred. 
Question two on the interview schedule (see Appendix B) for example, asks the participant 
to describe their experiences during different stages of their journey through the Criminal 
Justice System, and breaks these down into stages such as pre-arrest, arrest, bail/remand, 
sentencing, visits and release, in that order. In relation to the question style the researcher 
adopted Kǀales͛ ;ϭϵϵϲͿ ŵodel ǁhiĐh ďegiŶs ǁith iŶtƌoduĐtoƌǇ opeŶ ƋuestioŶs i.e. Can you 
tell me about your family member who was imprisoned? In cases where it was deemed 
appropriate and necessary follow up questions were asked. For example in interview two, 
the research participant explained how his brother had received a twelve year prison 
sentence for smuggling drugs. Follow up questions were asked which established that the 
participants brother was to be extradited after serving a prison sentence in the UK, and 
serve another sentence of five years in Europe for the same offense. In accordance with 
Kǀales͛ ;ϭϵϵϲͿ ŵodel, pƌoďiŶg aŶd speĐifiĐ ƋuestioŶs ǁeƌe asked through the course of this 
literal journey, which diverted from the interview schedule, to gain a clearer understanding 
of the paƌtiĐipaŶts͛ eǆpeƌieŶĐes ǁhile theiƌ faŵilǇ ŵeŵďeƌ ǁas iŵpƌisoŶed. QuestioŶs suĐh 
as ͚how did this make you/your family feel?͛ attempted to direct the participants towards 
their feelings at critical points, such as the point of arrest or sentencing in order to gain an 
iŶsight iŶto the paƌtiĐipaŶts͛ soĐial ǁoƌld.  
The questions following the literal journey through the Criminal Justice System aimed to 
probe culturally specific issues which may not have been covered in question two. These 
were specific and direct questions; for example, ͚What issues do Ǉou thiŶk aƌe paƌtiĐulaƌlǇ 
relevant to British Pakistani families while a family membeƌ is iŵpƌisoŶed?͛, and more 
structured questions which dictated the direction in which the interview was heading. In 
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accordance with Klave (1996), interpretive questions were also implemented which diverted 
from the interview schedule but were used to gain clarity on the participants descriptions. 
Foƌ eǆaŵple iŶ iŶteƌǀieǁ siǆ, the paƌtiĐipaŶt desĐƌiďed his paƌeŶts͛ ĐoŶĐeƌŶs of bias in 
prison. When asked to elaborate on this by the researcher the participant described 
concerns for the safety of their imprisoned family member as they belonged to an ethnic 
minority group. The researcher interpreted this and asked the participant if they meant 
concerns around racism, to which the participant agreed. An iterative process was adopted 
in respect to the interview schedule, and although the core questions remained the same, 
the researcher adapted the schedule after each interview for the researchers benefit (see 
Appendix C). This involved reviewing the interview schedule and including prompts for the 
researcher based on the outcome and discussions after each interview. The researcher also 
included definitions of Islamaphobia and Institutional Racism in case these were to arise 
during the course of the interviews. 
Interview conduct 
The interviews were carried out at locations chosen by the research participants. These 
ĐoŶsisted of a telephoŶe iŶteƌǀieǁ oŶ oŶe oĐĐasioŶ, a paƌtiĐipaŶt͛s ǁoƌkplaĐe oŶ oŶe 
oĐĐasioŶ, aŶd ŵutual fƌieŶds͛/assoĐiates hoŵes oŶ fouƌ oĐĐasioŶs. The puƌpose of this ǁas 
primarily for the research partiĐipaŶt͛s Đoŵfoƌt. It ǁould alloǁ the paƌtiĐipaŶt to ďe 
comfortable and allow them to have some element of control within the confines of the 
ƌeseaƌĐh Ŷeeds aŶd the ƌeseaƌĐheƌs͛ peƌsoŶal safetǇ. The ƌeseaƌĐheƌ ǁas dƌessed iŶ sŵaƌt 
but casual clothing, to prevent the interview from taking place in a completely formal 
atmosphere and allowing for the participant to be at ease. The researcher also intended for 
this to create a casual yet professional atmosphere in which the researcher could attempt to 
build rapport with the participant. The interviews ranged between fifty to eighty minutes. 
The meetings began with introductions and light conversation usually related to the 
researchers or participants journey to the interview location or a description of how the 
researcher and participant were associated to the owner of the property where the 
interviews were being carried out (in cases where this was a mutual friend or associate). 
This was also an attempt to build rapport with the participant, to allow them to feel 
comfortable and at ease during the interview. Where there was a shared association with 
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the host or owner of the property in which the interview was taking place, this was a 
valuable aspect of the interview experience and allowed for the interview to be conducted 
in a relaxed and comfortable manner. The researcher recognised the importance of the 
paƌtiĐipaŶt͛s feeliŶg duƌiŶg the iŶteƌǀieǁ aŶd hoǁ theǇ ĐaŶ deteƌŵiŶe to ǁhat eǆteŶt the 
participant expresses their experiences, so therefore these steps were carried out. 
The interviews began with a re-introduction of the researcher in the researcher role and a 
description of the interviews, what they entail and a description of the research aims. The 
research participant was also given a Research Participant Information Sheet (see Appendix 
DͿ, ǁhiĐh ǁas eǆplaiŶed to the ƌeseaƌĐh paƌtiĐipaŶt aŶd iŶĐluded the ƌeseaƌĐheƌ͛s ĐoŶtaĐt 
details for the participants benefit. The purpose of this was to enable the participant to 
understand what was expected of them and to demonstrate how the participant and their 
contribution were important to the research and its aims. The researcher advised and 
gained consent for the interview to be recorded using a dictaphone. During the interview, 
the researcher mirrored the participants͛ ďodǇ laŶguage, toŶe aŶd use of laŶguage to ŵake 
the participant feel at ease and in a natural setting. This was also an attempt by the 
researcher to build rapport with the participant, in accordance with Bryman (2012) and Gray 
(2014), who emphasise the importance of building a mutual respect and trust with the 
paƌtiĐipaŶt iŶ oƌdeƌ to oďtaiŶ ͚ƌiĐh, hoŶest aŶd illuŵiŶatiŶg data͛ ;GƌaǇ ϮϬϭϰ, p.ϯϵϯͿ. This 
was not possible in the telephone interview, which was different to the other interviews as 
the researcher was unable to pick up on body language to understand how the participant 
was feeling during the interview. This was problematic in relation to picking up prompts 
thƌough the paƌtiĐipaŶts͛ ďodǇ laŶguage to pƌoďe fuƌtheƌ iŶto speĐifiĐ issues. The iŶteƌǀiews 
ǁeƌe Đaƌƌied out at a steadǇ paĐe aŶd the paƌtiĐipaŶt ǁas giǀeŶ oppoƌtuŶities͛ to ƌefleĐt oŶ 
questions before delivering answers. To end the interviews, in four cases where the 
imprisoned family member had been released from prison, a few softer questions were 
asked which diverted from the interview schedule. These were usually around the release 
and resettlement of the offending family member. This was carried out in an attempt to 
transform a deep, emotional and in some parts negative conversation, into a positive 
conversation revolving around the reunion of the family and the rehabilitation of the 
offender. This was possible as all four of the participants displayed relief and happiness 
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when discussing the release of their family member. However it is important to recognise 
that the release of a family member may not always be easy to deal with. In some cases it 
may involve family members having to negotiate the imprisoned family members return to 
their home and family. 
Sample 
The criteria for the data saŵple ǁeƌe ͚Bƌitish PakistaŶis͛ ǁho ǁeƌe oǀeƌ eighteeŶ Ǉeaƌs of 
age aŶd had eǆpeƌieŶĐed the iŵpƌisoŶŵeŶt of a faŵilǇ ŵeŵďeƌ. The teƌŵ ͞Bƌitish 
PakistaŶi͟ iŶ this iŶstaŶĐe ƌefeƌƌed to Bƌitish ĐitizeŶs ǁith PakistaŶi heƌitage. As pƌeǀiouslǇ 
stated in this thesis, British Pakistanis are an under-represented cohort in existing literature 
on families of prisoners, therefore there were no restrictions or additional criteria in relation 
to the nature of the offence or prison sentence of the family member. Furthermore, the 
thesis allowed for close relatives (as defined by the family) to take part in the research in 
cases where they were heavily involved in the family experience. The researcher recruited 
the initial participants through opportunistic sampling and gained two participants through 
personal contacts. The remaining four participants were recruited through snowball 
sampling, with the support of the initial two research participants. Snowball sampling is an 
ideal method of recruitment when targeting a hard-to-reach cohort (Bryman, 2012). The 
table below details the diversity of the research participants. 
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Table 1- Research Participants  
 
Ethics 
All British Criminology Society (British Criminology Society, 2014) ethical guidelines and 
procedures were adhered to throughout the duration of this research. The University of 
Huddersfield Ethics Panel approved the ethical forms and research procedure (see Appendix 
E) and gave authorisation for the commencement of the research. All participants who 
agreed to take part in the research signed consent forms to demonstrate this (see Appendix 
F). All the participants also consented for the interviews to be recorded. Participants were 
made aware of the nature of the research and informed that they have the right to 
withdraw, without question, at any point during the research. None of the participants 
opted to do so. 
All the information gathered has remained confidential. This has been ensured by keeping 
all documents in relation to the interviews and analysis anonymous through the use of 
Interview 
number 
Pseudonym Sex Age Relationship to 
imprisoned 
Offense type 
1 Rehman M 18-21 Son Financial 
crime 
2 Munir M 34-37 Brother Drugs related 
3 Yamana F 34-37 Cousin Terrorism- 
Conspiracy to 
make 
explosives  
4 Imaad M 34-37 Brother Death By 
Dangerous 
Driving 
5 Taaiba F 30-33 Sister Assault 
6 Yacoob M 26-29 Brother Robbery 
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pseudonyms, also names of locations and prisons have been altered where necessary. All 
files produces as a result of the interviews have been transferred and stored onto an 
encrypted storage device.  
Alongside the Research Participant Information Sheets and Consent forms (Appendix D and 
F), participants were given contact details for counselling services (see Appendix G) they 
could contact in case of any psychological or traumatic impact the interviews may have. As a 
British Pakistani, the researcher recognized that although there may be a shared cultural 
heritage between researcher and participants, it was necessary to acknowledge and avoid 
the possibility of making cultural assumptions. This will be discussed in more detail in the 
ƌeseaƌĐheƌ͛s ƌefleǆiǀe seĐtioŶ ǁhiĐh ǁill folloǁ the disĐussioŶ. All souƌĐes ǁeƌe ĐheĐked foƌ 
reliability. 
3.4 Analysis 
A thematic analysis was used to translate and interpret the data collected from the 
interview transcripts. Bryman (2012) describes a thematic analysis as a process which 
involves recognising and extracting key themes within a text, but points out there is 
ambiguity with regards to what forms or encompasses a theme. It is argued that a thematic 
analysis does not have a specific structural framework or a distinguished method (Boyatzis 
1998, Bryman 2012). The lack of a distinct method in which to conduct a thematic analysis is 
problematic according to Boyatzis (1998), as the data is opeŶ to the ƌeseaƌĐheƌs͛ 
interpretation and qualitative research is subjective, which could influence the reliability of 
the findings. In recent years however, there have been developments in relation to the 
processes involved in conducting a thematic analysis. Ryan and Bernard (2003) illustrated 
techniques towards identifying themes when conducting a thematic analysis, Ritchie, 
Spencer and Connor (2003) described a theoretical framework devised by the National 
Centre for Social Research which provides guidelines in the conduct of a thematic analysis. 
This thesis adopted BƌauŶ aŶd Claƌkes͛ ;ϮϬϬϲͿ ŵethod of ĐoŶduĐtiŶg a theŵatiĐ aŶalǇsis to 
avoid the pitfalls mentioned by Boyatzis (1998). 
Braun and Clarke (2006) define a thematic analysis as a ͚ŵethod foƌ ideŶtifǇiŶg, aŶalǇsiŶg 
aŶd ƌepoƌtiŶg patteƌŶs ;theŵesͿ ǁithiŶ data͛ ;p.ϳϵͿ. BƌauŶ aŶd Claƌke ;ϮϬϬϲͿ elaďoƌate aŶd 
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describe some of the benefits of thematic analysis as its flexibility, its ability to generate 
unanticipated insight and its usefulness and suitability in informing policy development. A 
flexible approach with the ability to generate unanticipated insight is beneficial to research 
which has not been conducted before, such as the impact of imprisonment on British 
Pakistani families. Furthermore, its suitability in informing policy development is consistent 
with the research objectives which aim to explore service needs for a particular group. 
The first step of the analysis involved the researcher reading and transcribing the entire data 
set (see Appendix H). This was followed by an iterative process which involved familiarising 
and re-ƌeadiŶg the iŶteƌǀieǁ tƌaŶsĐƌipts. This ǁas iŶ aĐĐoƌdaŶĐe ǁith BƌauŶ aŶd Claƌkes͛ 
(2006) model which involves familiarisation with the data set. This iterative process was 
particularly useful as each time the transcripts were reviewed new patterns began 
emerging, further reading allowed for the researcher to make sense of the patterns and 
develop relationships between them. The following step involved the generation of initial 
codes which were extracted in relation to the research question (see Appendix I). For 
example, the codes (in no specific order) Lack of Info, Language barriers, Halal food, were 
extracted in relation to the research objectives which involved exploring the service and 
support needs of families of prisoners. The next stage of the thematic analysis process 
involved sorting the codes into over arching themes. According to Braun and Clarke (2006) a 
theŵe ͚Đaptuƌes soŵethiŶg iŵpoƌtaŶt aďout the data iŶ ƌelatioŶ to the ƌeseaƌĐh ƋuestioŶ͛ 
(p.82). The number of times a code occurs does not influence what constitutes a theme and 
themes may be highly visible in some data sets as opposed to others (Braun & Clarke, 2006). 
The five themes which emerged from the data in relation to the research question were; 
 Support Needs 
 Emotional Response 
 Family Roles 
 Cultural Consequences 
 Barriers and Islamaphobia 
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Appendix J demonstrates how the codes were organised into five themes. Upon reviewing 
the themes, as step fouƌ of the aŶalǇsis, the deĐisioŶ ǁas ŵade to ŵeƌge ͚faŵilǇ ƌoles͛ iŶto 
Đultuƌal ĐoŶseƋueŶĐes͛, ǁhiĐh ŵeaŶt the data sets pƌoduĐed fouƌ theŵes.  
The tree diagram on the following page illustrates how the codes were sorted into four 
over-arching themes. The diagram demonstrates how codes were extracted based on the 
research aims and objectives, and how these were grouped together as themes. The themes 
were then extracted from the data sets and organised into four documents, a document 
representing each theme. Each document was used in turn to produce the report which 
follows.
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Perceptions and 
experiences of 
imprisonment 
Perceptions of 
services and 
support structure 
Service, provisions 
and support needs 
Research Aims and 
Objectives 
Codes 
Themes 
Emotional Response 
Cultural Consequences 
Support needs 
Barriers to Accessing 
Support 
Exclusion Mini-Death Mental Health Alienation Stress/Anxiety 
Money Children Managing info Generation split Family roles 
Gender dominance/Patriarch  Perceptions Mothers/guilt Taboo 
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4.0 Discussion 
As illustrated in the previous chapter, the data has produced four themes which will be 
discussed in this chapter in relation to the literature review. The research aim of this thesis 
is to eǆploƌe the eǆpeƌieŶĐes of Bƌitish PakistaŶi͛s ǁho haǀe a faŵilǇ ŵeŵďeƌ iŶ pƌisoŶ. The 
objectives of this research involve exploring these experiences in respect to the criminal 
justice system journey, the services which are currently available to support British Pakistani 
families of prisoners and to explore whether there is a need for further development where 
services and interventions to support families are concerned. This chapter will be split into 
four sections, each exploring themes which emerged through analysing the interviews. To 
ďegiŶ ǁith this Đhapteƌ ǁill eǆploƌe the ͚shaƌed eǆpeƌieŶĐe of faŵilǇ iŵpƌisoŶŵeŶt͛ aŶd 
draw on similarities and consistencies between the experiences of British Pakistani families 
and the wider population who have a family member in prison. The next section will discuss 
͚Đultuƌal ĐoŶseƋueŶĐes͛ aŶd eǆploƌe issues ǁhiĐh aƌe ĐultuƌallǇ speĐifiĐ to the Bƌitish 
Pakistani community. This will involve exploring the impact of imprisonment on family roles 
iŶ a Bƌitish PakistaŶi household. The thiƌd seĐtioŶ of this Đhapteƌ ǁill ĐoŶsideƌ the ͚suppoƌt 
Ŷeeds foƌ Bƌitish PakistaŶi faŵilies͛ of pƌisoŶeƌs͛. FiŶallǇ a seĐtioŶ oŶ ͚ďaƌƌieƌs to aĐĐessing 
suppoƌt͛ ǁill disĐuss ďaƌƌieƌs iŶ aĐĐessiŶg seƌǀiĐes aŶd pƌoǀisioŶs desigŶed to suppoƌt 
families of prisoners. There will be sub-sections within the four sections of this chapter 
which will include quotations from the interview transcripts. In accordance with the ethical 
guidelines discussed in the previous chapter this section will adopt the use of pseudonyms 
to protect the identity of the research participants and (ex) prisoners.  
4.1 Shared experiences of family imprisonment 
There are fundamental issues which impact on the experience of families of prisoners 
regardless of their ethnic background. Therefore this section of the chapter will explore 
commonalities between the experiences of British Pakistani families of prisoners and 
families of prisoners from the wider population. It is necessary to appreciate however, that 
where imprisonment occurs in British Pakistani families the impact could be particularly 
severe and multiply existing disadvantages. For example, even where the imprisonment of a 
familǇ ŵeŵďeƌ is Ŷot aŶ issue, Bƌitish PakistaŶi͛s aƌe aŵoŶgst the ŵost ŵaƌgiŶalised gƌoup 
in the UK who face poverty and deprivation (see chapter 2.3.1). Therefore the imprisonment 
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of a family member increases the possibility of social exclusion and deepens financial 
disadvantages particularly where the imprisoned person is a significant contributor to the 
household income. This section will consider the wider experiences of family imprisonment 
as they emerged in the interviews and discuss where and how the implications of 
imprisonment can be particularly detrimental to British Pakistani families of prisoners. 
Emotional response to imprisonment 
In accordance with GaŶ ‘aŶkiŶ͛s et al. ;ϮϬϭϬͿ findings, participants reported feelings of 
confusion, stress and anxiety amongst themselves and other family members. One 
participant explained how upon returning home late one night his mother mistook him for 
his imprisoned brother.  
Munir: It affected my mom to the point that mentally, that one time I came 
home...my mom actually thought it was my brother Imran that had come home and 
she was like, oh, you know, cuz we look very similar and the lights were off and she 
ǁas all huggiŶg ŵe, I go Ŷo...it͛s ŵe MuŶiƌ, I've come home... like you know my mom 
was in tears over that and stuff, you know that was very  difficult 
Mental health issues have been recognised as a consequence of family imprisonment 
(Clewitt & Glover 2009, Every Child Matters 2003, Gan Rankin et al., 2010), however the 
implications can be particularly severe amongst British Pakistani families. Although mental 
health issues are not exclusive to a particular group facing the imprisonment of a family 
member, British Pakistanis are the least likely to seek professional support for such issues 
(see chapter 2.4.2). 
Participants highlighted the prevalence of issues such as stigma, alienation and exclusion 
which is consistent with wider literature on families of prisoners (Codd 2007, Murray 2007, 
Social Exclusion Task Force 2008). A participant described how women from an older 
generation would make condescending comments to her mother which added to feelings of 
isolation.  
Taaiba: She will have had comments...I think it was more like I said underhand, so you 
know, something has been said with double meanings or they was almost blaming 
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her for what had happened...I thiŶk a lot of it ǁas aŶd I doŶ͛t ǁaŶŶa saǇ 
stereotypical of Asian people or the Pakistani community, but I know with kind of the 
older generation, with some of the women, they do say things in a way that's not 
very nice, so she will have had comments like that 
This ƌelates to Tooƌ͛s ;ϮϬϬϵͿ fiŶdiŶgs oŶ hoǁ faŵilies iŶ AsiaŶ ĐoŵŵuŶities aƌe affeĐted ďǇ 
ƌefleĐted shaŵe as a ĐoŶseƋueŶĐe of theiƌ faŵilǇ ŵeŵďeƌ͛s ĐƌiŵiŶal status. Gilbert, Gilbert 
and Sanghera (2006) also described how the criminality of one person can bring shame 
upon those closely associated with the individual, damaging their izzat in the process. 
Taaiďa͛s desĐƌiptioŶ of heƌ ŵotheƌ͛s eǆpeƌieŶĐe also dƌaǁs upoŶ Tooƌ͛s ;ϮϬϬϵͿ poiŶt ǁhiĐh 
states that the reaction towards the criminality of a family member may be particularly 
severe towards mothers in Asian communities.  
It is also apparent that exclusion and isolation can be self-imposed through fear of how 
people will react towards families of prisoners in the British Pakistani community. One 
participant described how his father refused to leave the family home and stopped 
attending the mosque for weeks following the imprisonment of his brother.  
Munir: My dad was ashamed to go to the mosque, to face all the people in the 
ŵosƋue Đuz he kŶeǁ that theǇ͛d ďe talkiŶg aďout hiŵ aŶd it ǁas shaŵe oŶ hiŵ like 
that, so you know, he became, like a recluse would have been in the house 
MuŶiƌ͛s desĐƌiptioŶ of his fatheƌ͛s eǆpeƌieŶĐe ďeaƌs siŵilaƌities to Wahl aŶd Haƌŵan (1989), 
who described feelings of shame amongst parents of mentally ill children. This 
demonstrates how although attributes which can lead to the stigmatisation of individuals 
and their families may differ, the consequences towards those affected can be similar. 
Another participant described how she avoided revealing information regarding her 
ďƌotheƌs͛ iŵpƌisoŶŵeŶt as she feaƌed ďeiŶg stigŵatised aŶd judged ďǇ eǆteŶded faŵilǇ 
members.  
Taaiba: I ǁas ǀisitiŶg oŶe of ŵǇ husďaŶd͛s faŵilǇ iŶ LoŶdoŶ aŶd I ƌeŵember speaking 
to her about it but I was very much brushing over the whole, brushing over it as if it 
Ŷeǀeƌ ƌeallǇ happeŶed aŶd Ŷot delǀiŶg iŶto aŶǇ details ďeĐause I didŶ͛t want her to 
think badly of me 
44 
 
Taaiďa͛s desĐƌiptioŶ of heƌ ŵotheƌ͛s eǆpeƌieŶĐe deŵoŶstrates the reality of attributed 
shame and stigma by community members towards families of prisoners and how this can 
lead to eǆĐlusioŶ aŶd isolatioŶ. Hoǁeǀeƌ MuŶiƌ͛s aĐĐouŶt of his fatheƌ͛s eǆpeƌieŶĐe aŶd 
Taaiďa͛s desĐƌiptioŶ of hoǁ she aǀoided disĐussiŶg heƌ ďƌotheƌs͛ iŵpƌisoŶŵeŶt ǁith 
extended family highlights how those affected by family imprisonment may often exclude 
and isolate themselves through fear of how the community may respond before they have 
even faced a reaction. Furthermore, this supports ‘aikes͛ ;ϮϬϭϰͿ poiŶt ǁho desĐƌiďed hoǁ 
families may refrain from sharing their experiences as they fear stigmatisation and 
mistreatment as a consequence of the imprisonment of their family member. Imprisonment 
of a family member may mean British Pakistanis are further excluded and left feeling 
isolated amongst their own communities in addition to the pre-existing feelings of exclusion 
and alienation amongst the wider population described by Hussain and Bagguley (2012). 
Participants also described how feelings of self-blame were evident amongst the parents of 
the imprisoned family member; 
Yacoob: obviously the parents have, have come to a point where they feel like they're 
to ďlaŵe to aŶ eǆteŶt, Ǉou kŶoǁ ŵaǇďe theǇ͛ǀe Ŷot doŶe soŵethiŶg ĐoƌƌeĐt 
In one case a participant described how the imprisonment of her brother caused conflict 
between her parents who resorted to blaming each other for neglecting what they 
peƌĐeiǀed to ďe eaĐh otheƌ͛s ƌespoŶsiďilitǇ toǁaƌds theiƌ soŶ aŶd theƌefoƌe failiŶg theiƌ 
parental duties.  
Taaiba: I think it was a lot of mom blaming dad, dad blaming mom, her thinking well 
Ǉou͛ƌe the fatheƌ Ǉou should͛ǀe doŶe soŵethiŶg, Ǉou should͛ǀe spotted this sooŶeƌ, 
hiŵ thiŶkiŶg ǁell I'ǀe ďeeŶ at ǁoƌk, Ǉou should͛ǀe spotted this sooŶeƌ, Ǉou͛ƌe… 
you've been the one that's been at home 
Taaiba also pointed out how the aftermath of the imprisonment of her brother felt like a 
͚ŵiŶi death͛ aŶd stƌessed hoǁ this is ĐoŵŵoŶ iŶ PakistaŶi households ǁheŶ a faŵilǇ 
member is imprisoned. Again this bears similarities with existing research on the 
imprisonment of families amongst the wider population (‘aikes͛, 2014). However Taaiba 
ǁeŶt oŶ to desĐƌiďe hoǁ ƌelatiǀes aŶd eǆteŶded faŵilǇ ǁould ǀisit to do ͚afsos͛ ǁhiĐh is 
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usually associated with expressing sorrow and offering condolences to a family after the 
bereavement of a loved one, which has not been noted in previous research on other 
populations. 
Financial implications 
British Pakistanis share further experiences with the wider population who face the 
imprisonment of a family member. Rehman was a 16 year old college student when his 
fatheƌ ǁas seŶt to pƌisoŶ, he desĐƌiďed hoǁ ͚obviously we struggled a lot, you know, 
everyone had to kinda pull their own weight͛. This involved him putting his studies on hold in 
order to be in a better position to support himself and his family until his father was 
released from prison. Another participant, Yacoob, described how his imprisoned brother 
was no longer able to support his ex-partner and their seven year old daughter, and how 
this was directly impacting on the life opportunities of the family and children, for example 
their child had recently missed the opportunity to attend a school trip.  
These examples illustrate how the financial implications of parental imprisonment can lead 
to the loss of social capital1. The financial implications of imprisonment on the family left 
behind can be severe and deepen existing financial disadvantages. Hellyer (2007) described 
how Pakistanis were amongst the most socially deprived group in the UK. British Pakistanis 
were over twice as likely to be unemployed and be on lower pay in cases of employment 
(Hellyer, 2007). As illustrated by Gan-Rankin et al. (2010), the financial implications of 
imprisonment can be severe especially where the imprisoned person is the only source of 
income. This may be more likely to occur in British Pakistani communities as women from 
this ethnic group are less likely to be in employment (Kenway 2007). As an ethnic group, 
British Pakistanis are marginalised prior to the imprisonment of a family member; therefore 
this strengthens the argument that family imprisonment may have a greater impact within 
Pakistani communities. Difficulty in managing the loss of income can also intensify pre-
existing isolation and exclusion of British Pakistani families. 
 
                                                          
1 ͚Social capital is the sum of the resources, actual or virtual, that accrue to an individual or a group by virtue of 
possessing a durable network of more or less institutionalized relationships of mutual acquaintance and 
ƌeĐogŶitioŶ͛ ;Bouƌdieu & WaĐƋuaŶt, ϭϵϵϮͿ. 
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Impact on children of prisoners  
The findings of this research demonstrate how some of the implications of family 
imprisonment on children from British Pakistani families are reflective of the impact of 
imprisonment on children in existing literature (Clewitt & Glover 2009, Codd 2007, Gan-
Rankin et al., 2010, Jones et al., 2013). Taaiba described how behavioural problems and 
bullying became apparent at her sisters school after her brother was imprisoned.  
Taaiba: I think defiŶitelǇ ďeĐause she͛d gotteŶ iŶto a Đouple of fights at sĐhool, she 
was bullied a little bit, she was quite rude to the teachers, so I think it was as a direct 
result of what was happening with her brother 
Yacoob described how his family had been dishonest ǁith his ďƌotheƌs͛ daughteƌ who was 
living with her mother at the time of imprisonment. She was told her father had gone away 
to work and was not permitted to visit him or communicate via telephone; the only way she 
was allowed to maintain contact was thƌough eǆĐhaŶgiŶg letteƌs. This is ƌefleĐtiǀe of ‘aikes͛ 
(2014) who described feeling of ambiguous loss amongst children of prisoners. Yacoob 
eǆplaiŶed hoǁ his ďƌotheƌ had ŵissed oĐĐasioŶs suĐh as Eid aŶd his daughteƌ͛s ďiƌthdaǇ, 
and how this had caused her great distress, which corresponded with Gan-Rankin͛s et al. 
(2010) findings. YaĐooď͛s ŶieĐe had ƌeĐeŶtlǇ eǆpƌessed how she missed her father and felt 
his absence was unfair as her father was unable to attend events at her school like other 
school children. The following section explores the culturally specific impacts of 
imprisonment on family members.  
4.2 Cultural Consequences   
The three-generational British Pakistani community described by Kalra (2000) and Small 
(2012) in chapter 2.3, has largely emerged and grown since the late ϭϵϱϬ͛s, therefore it is a 
relatively recent community. This section will explore the differences in perceptions and 
experiences of each generation, how imprisonment impacts gender and family roles and the 
role of the wider British Pakistani community when a family faces the imprisonment of one 
of its members. 
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 Generational differences 
The interviews illustrated how first generation British Pakistanis held concerns over prison 
conditions and the environment in which their family member was kept. They held 
perceptions that the conditions in British prisons were like those of a developing country 
such as Pakistan. 
Munir: My parents are from Pakistan, they think jail is like Pakistan, in that 
developing country, so my parents actual concept of jail, is really different to mine, 
because I've had personal experience of being in jail myself 
Imaad: ...it͛s like a Đellaƌ ǁheƌe Ǉou just loĐked aǁaǇ foƌ eǆaŵple. They had more of a 
perception of what a prison in Pakistan may be like, where you get beaten up and 
you know by the guards 
Imaad described how he and his siblings had to explain to his parents how the conditions of 
prisons in the UK were not like those which they expected.  
Imaad: We made my mom aware...no prison is not like, you know, what you may 
have heard, you get to have television in there, you get to go to the gym in there, you 
get to pƌaǇ theƌe...it͛s Ŷot like ǁhat Ǉou ŵight have heard about prison.  
The peƌĐeptioŶ held ďǇ the fiƌst geŶeƌatioŶ of Bƌitish PakistaŶi͛s dƌaǁ siŵilarities with those 
of ĐhildƌeŶ of pƌisoŶeƌs, as desĐƌiďed ďǇ ‘aikes͛ ;ϮϬϭϰͿ, ǁho eŶǀisaged theiƌ paƌeŶts to ďe 
kept in cages and chained to walls. For earlier generations, this lack of understanding and 
misconstrued impression of the Prison Service may be reflective of their failure to 
successfully integrate within British society. For example second and third generation British 
Pakistanis or first generation British Pakistanis who have successfully integrated into British 
society would understand how prisons are governed and regulated. Holding such 
perceptions can be traumatic for first generation British Pakistanis and add to the stress, 
anxiety and fear they already face as a consequence of having a family member or child in 
prison. It would  imply vulnerability is increased within their own ethnic group, 
There is evidence of further vulnerability amongst the first generation of British Pakistanis. 
Participants described how their parents were heavily dependent on them and their siblings 
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for guidance and support. This involved support in arranging transport for visits, 
accompanying parents on visits, translating information, dealing with official 
correspondence and applying for refunds for travel costs etc.  
Interviewer: What kind of things did you support them with? 
Yamana: Making the prison visits, taking em there and back, making sure they got 
money back for the visits, the fuel and the travel costs and stuff, so you know 
arrangements, if we were going there two days, sorting out accommodation and 
everything 
Other participants also described the manner in which they supported their parents. 
Imaad: Yeah eǀeƌǇ tiŵe he ǁeŶt to the soliĐitoƌs he͛d Đoŵe hoŵe, he͛d oďǀiouslǇ tell 
ouƌselǀes, ouƌ eldeƌ ďƌotheƌ ǁould go ǁith hiŵ aŶǇǁaǇ, aŶd ǁe͛d tell the paƌeŶts, 
that look this is the ways, you do really need to prepare yourself for the prison 
sentence, cuz that͛s ǁhat͛s goŶŶa happeŶ 
Munir: Eitheƌ ŵe, ŵǇ ďƌotheƌ iŶ laǁ, ŵǇ sisteƌ oƌ ŵǇ otheƌ ďƌotheƌ, ǁhoeǀeƌ͛s 
aǀailaďle ƌeallǇ...So it doesŶ͛t ƌeallǇ ŵake a diffeƌeŶce, it comes down to 
aǀailaďilitǇ...SoŵeoŶe that ĐaŶ take eŵ theƌe ďeĐause theǇ ĐaŶ͛t dƌiǀe theŵselǀes to 
go there. 
Rehman: So obviously at the age of sixteen I took control of the house, you know, 
letters, communicating with solicitors and stuff. 
This strengthens the point made that first generation British Pakistanis are additionally 
vulnerable compared to both the wider population and second or third generation British 
Pakistanis. Earlier generations are likely to have a poorer understanding of British culture 
and societal norms and consequently are unlikely to be able to access the relevant support 
services. It is equally as necessary to consider how providing support and assistance to older 
members of the family can add to the responsibilities of younger members of British 
Pakistani families who also have to contend with the criminality and imprisonment of a 
family member. Besides Taaiba and Rehman, participants described how their parents faced 
language barriers which meant they were entirely dependent on other family members to 
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explain and translate information at all stages of their experience of family imprisonment. 
Rehman explained how the imprisonment of his father ͚held ŵe ďaĐk͛ from attending 
college and how he was unable to participate in social activities with his friends and people 
in his age group. Munir described how he and his siblings had to arrange for his parents to 
ďe takeŶ to ǀisit his ďƌotheƌ aŶd this ǁas laƌgelǇ doǁŶ his aŶd his siďliŶg͛s aǀailaďilitǇ. The 
additional responsibility, which involves to some degree as acting as carers for older family 
members, can add strain to younger family members. Imaad made reference to occasions 
where he and his siblings had to counsel and comfort their elderly parents. The dependency 
of first generation British Pakistanis has a knock-on effect on other members of the family. 
This demonstrates the importance of exploring the impact of imprisonment on British 
Pakistani families as these findings would not emerge in research on the wider population.  
Gender dominance and family roles 
In accordance with Toor (2009), participants described how British Pakistani women were 
ofteŶ peƌĐeiǀed to haǀe failed theiƌ ƌoles as a ĐoŶseƋueŶĐe of theiƌ faŵilǇ ŵeŵďeƌs͛ 
criminality. Taaiba reflected on how after the imprisonment of her brother, members of the 
wider community and also close family members lay blame on her mother who was deemed 
to be responsible for her son͛s criminality. The following quote highlights the role 
eǆpeĐtatioŶs iŶ Taaiďa͛s faŵilǇ; 
Taaiďa: ͚The dad͛s the ďƌeadǁiŶŶeƌ the dad͛s got his oǁŶ ǁoƌk aŶd the ŵoŵ is the 
figure that kind of stayed at home and been the housewife I guess. So the bringing up 
of the ĐhildƌeŶ ǁas ŵostlǇ left to heƌ to do. So theƌe ǁas a lot of, it͛s Ŷot that it͛s Ŷot 
my son but you were the mother and you were there and you should have spotted 
aŶǇthiŶg that ǁas kiŶd of goiŶg ǁƌoŶg foƌ hiŵ.͛  
This is ĐoŶsisteŶt ǁith liteƌatuƌe oŶ hoǁ ǁoŵeŶ͛s ďehaǀiouƌ is ƌegulated iŶ Bƌitish PakistaŶi 
communities (Charsley 2006, 2007, Enright 2009, Gill 2005, Macey 1999, Phillips & Dustin 
2004, Qureshi, Charsley & Shaw 2012, Shaw 2006). Taaiďa͛s poiŶt illustƌates hoǁ the 
imprisonment of a family member can be detrimental to the well being of British Pakistani 
women.  
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As discussed in the previous section, when the imprisoned person is a partner, British 
Pakistani women can find it difficult to manage financially. Women from British Pakistani 
communities are less likely to be in employment (Dale et al. 2010, Kenway 2007) and 
therefore may face severe financial difficulties, and similarly British Pakistani women are 
less likely to seek support for mental health issues (Sheikh & Furnham, 2010). Amongst a 
disadvantaged ethnic minority group who faces further disadvantages as a consequence of 
family imprisonment, the implications of family imprisonment appear to be greater for 
British Pakistani women. This strengthens the argument for further research focusing on 
British Pakistani women who suffer as a result of familial imprisonment and more 
specifically British Pakistani mothers.  
In relation to the impact of imprisonment on women in British Pakistani communities, Munir 
offered an alternative perspective and illustrated how his brotheƌs͛ ĐƌiŵiŶalitǇ ǁas a 
negative reflection of his father in the local community. 
Munir: It ƌefleĐts oŶ the fatheƌ, that's hoǁ it is, theǇ doŶ͛t saǇ that, so aŶd so, this 
guǇ heƌe, he's a dƌug dealeƌ, theǇ'll saǇ so aŶd so͛s soŶ is a dƌug dealeƌ, so aŶd so͛s 
soŶs iŶ jail foƌ ŵuƌdeƌ, so aŶd so͛s soŶ. So it͛s alǁaǇs goiŶg ďaĐk to the fatheƌ, it͛s 
how they explain it, all the time when you hear about it, when you hear people 
talkiŶg aďout otheƌ people, oh he's iŶ jail, oh ǁho do ŵeaŶ? Oh this guǇ͛s soŶ, that 
guǇ͛s soŶ, it͛s alǁaǇs ƌefeƌƌiŶg ďaĐk to the fatheƌ, all the tiŵe 
In relatioŶ to Tooƌ͛s ;ϮϬϬϵͿ aƌguŵeŶt that ŵotheƌs in Asian communities would largely face 
ĐƌitiĐisŵ oǀeƌ theiƌ faŵilǇ ŵeŵďeƌs͛ ĐƌiŵiŶalitǇ, this suggests that theƌe ŵaǇ ďe aŶotheƌ 
perspective to consider in respect to criminality, the British Pakistani community and impact 
on fathers.  
Despite imprisonment, male family members in prison still exert influence and maintain 
control of the house and the family left behind. Although this may be partially attributed to 
the fact that British Pakistani women are almost three times more likely to be unemployed 
then white British women (Dale 2010, Palmer & Kenway 2007), it suggests there are highly 
gendered roles within the family unit. Rehman, ǁho ǁas siǆteeŶ at the tiŵe of his fatheƌ͛s 
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imprisonment, describes how his father was still able to exert influence over the day to day 
occurrences in the household while he was still in prison.  
Rehman: Yeah, he still had all the control to be honest, anything that happened, he 
had regular contact, he used to ring two or three times a day so we used to tell him 
that this happened, so he used to advise us what to do and stuff obviously 
Rehman goes on to describe how in accordance with Pakistani culture, as the eldest male in 
the household, many of the responsibilities fell upon him.  
Rehman: And obviously in Asian culture, being the oldest son was like being the 
seĐoŶd ŵaŶ iŶ the house, it doesŶ͛t ŵatteƌ if theƌe͛s a daughteƌ oldeƌ thaŶ Ǉou, it 
does autoŵatiĐallǇ fall oŶ Ǉouƌ head as ǁell so oďǀiouslǇ that͛s ǁhǇ I took 
responsibility for what I was doing, made sure everyone was alright in the family, you 
know, done what was necessary at the time 
Rehman explained how he had to compromise his education in order to conduct his new 
role as the man of the house. Although taking on additional responsibility at home may be a 
cultural norm; having to conform to cultural expectations while attempting to cope with the 
imprisonment of a family member may add strain to a difficult situation. Another participant 
described the impact on her aunt after her cousin received a prison sentence.  
Interviewer: How was his mom at the time when he got sentenced? 
Yamana: In pieces, she was in absolute pieces because my uncle, he suffers 
depƌessioŶ, so the ŵaŶ of the house ǁas ŵǇ ĐousiŶ, so she͛d lost that, she͛d lost her 
son 
This demonstrates how impact of imprisonment appears to be particularly difficult for 
British Pakistani mothers in cases where the imprisoned person has held a dominant family 
role prior to imprisonment. Rehman explained how his mother, a first generation British 
Pakistani who had lived in the UK since 1993 and was working as a teaching assistant at a 
local school, found it difficult to manage without heƌ husďaŶd͛s pƌeseŶĐe. ‘ehŵaŶ pointed 
out how his mother felt afraid without his father, ͚because in the first year or so my mom 
ǁas ǀeƌǇ sĐaƌed as suĐh, Ǉou kŶoǁ, she said just doŶ͛t ďe out till late Ǉou kŶoǁ, it͛s Ŷot ƌight, 
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Ǉouƌ dad͛s Ŷot hoŵe͛. Although British Pakistani mothers may take on household 
responsibilities and responsibilities towards younger children to a greater extent, their low 
economic activity (Dale, 2010) may restrict the extent to which they can extend financial 
responsibilities, which Codd (2000) described was the case in her study on older female 
partners of prisoners. The highly gendered structure in British Pakistani families may also 
mean the shift in the balance of power (from imprisoned to partner) which was evident in 
Codd͛s ;ϮϬϬϬͿ studǇ, ŵaǇ Ŷot ďe appaƌeŶt iŶ faŵilies fƌoŵ this ethŶiĐ gƌoup. This ƌeiŶfoƌĐes 
Codd͛s ;ϮϬ00) recommendation for further research exploring the experiences of older 
female partners of male prisoners and emphasises the importance of considering race and 
ethnicity when doing so. The implications on women from British Pakistani families who 
face the imprisonment of a partner may be particularly severe as it may involve them having 
to adjust from having an agreed dependence on their husbands to having to manage 
without their husband, a situation which they are unfamiliar with within the home and the 
wider British Pakistani community.  
Shame and Community Reaction 
Some participants highlighted how they feared the imprisonment of their family member 
ǁould ďƌiŶg the faŵilǇ͛s hoŶouƌ iŶto disƌepute. PaƌtiĐipaŶts attƌiďuted a sigŶifiĐaŶt aŵouŶt 
of value towards their honour within their community and spoke of how the imprisonment 
of family members may impact on this.  
Rehman: Youƌ faŵilǇ͛s͛ hoŶouƌ is the ďiggest thiŶg in an Asian Pakistani community 
Imaad: You know respect is one of those things that you know you could try earning it 
all your life but you could lose it in one night 
Taaiba stressed how the imprisonment of a family member can be detrimental to the 
faŵiliǇ͛s ƌeputatioŶ ďut also deŵoŶstƌated hoǁ theƌe ǁas a laĐk of uŶdeƌstaŶdiŶg of ǁhite 
British cultural impacts of imprisonment on white British families.  
Taaiba: It affects everything, it affects you for the rest of your life, whereas for a non 
Bƌitish PakistaŶi faŵilǇ, it ǁould affeĐt theiƌ CV foƌ a ǁhile, ďut that͛s aďout it 
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As highlighted in chapter 2.2 and 4.1, stigma and feelings of shame are common amongst 
families of prisoners from the wider population and therefore these experiences are not 
exclusive to British Pakistani families. Munir acknowledged that the imprisonment of a 
family member could impact non-Pakistani families similarly but described British Pakistani 
communities as a ͚soĐietǇ ǁithiŶ a soĐietǇ͛, with separate ideals and values. Munir explained 
hoǁ Bƌitish PakistaŶi͛s ǁho faĐe the iŵpƌisoŶŵeŶt of a faŵilǇ ŵeŵďeƌ ǁill ďe stigŵatised 
amongst the general population but also within their own British Pakistani community, who 
are regulated by separate and culturally specific principles towards which criminality is 
detƌiŵeŶtal. AĐĐoƌdiŶg to GoffŵaŶ͛s ;ϭϵϲϯͿ ŵodel, MuŶiƌ͛s eǆplaŶatioŶ denotes that British 
Pakistanis would have to contend with stigma as a consequence of personal deviations, 
amongst the wider population and also separately within their own cultural community. 
Amongst the participants there appeared to be a greater concern regarding the shame they 
would face within their own British Pakistani community over stigmatisation amongst the 
wider population. For instance, Munir described how his father would prefer not to discuss 
his ďƌotheƌs͛ iŵpƌisoŶŵeŶt outside of the faŵilǇ, ďut where necessary he would be prefer 
talkiŶg aďout his ďƌotheƌs͛ offeŶse to soŵeoŶe of a diffeƌeŶt ethŶiĐ ďaĐkgƌouŶd oƌ a Bƌitish 
Pakistani who did not belong to the same community. Rehman reiterated this point and 
highlighted how he would be less comfortaďle speakiŶg aďout his fatheƌs͛ iŵpƌisoŶŵeŶt to 
someone who belonged to the same British Pakistani community. Rehman noted there 
would be an exception in cases where British Pakistanis had similar experiences to himself. 
This is consistent with Phelan et al. (1998) who described how families who face stigma, 
albeit for different discrediting attributes, would refrain from sharing their experiences to 
those individuals from whom they expected the most negative reaction. This indicates that 
some British Pakistanis feel the impact of shame within their own communities is 
particularly severe compared to the impact of stigmatisation by the wider population.  
All the participants described how after the imprisonment of their family member some 
extended family members and some members of the community visited to offer their 
condolences. Yacoob explained that this is just a formality within British Pakistani 
communities and Munir referred to this as a cultural practise. Taaiba also explained how this 
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was a formality within British Pakistani communities and how her mother questioned the 
sincerity of people who were displaying sympathy. 
Taaiba: I thiŶk ŵǇ ŵoŵ felt that it ǁasŶ͛t geŶuiŶe...I thiŶk foƌ heƌ it ǁas ǁhat theǇ 
ǁeƌeŶ͛t saǇiŶg to heƌ faĐe, ǁhat theǇ ǁeƌe saǇiŶg behind her back, and I guess that 
was just making it harder for her because then she was trying to second guess what 
people were thinking and saying about her. 
Taaiďa also stƌessed hoǁ haǀiŶg people ǀisit afteƌ the seŶteŶĐiŶg didŶ͛t alloǁ foƌ heƌ faŵilǇ 
to have the privacy they required in order to cope with the news of imprisonment of their 
family member. Having to tend to guests and people who were visiting them was 
particularly strenuous under the circumstances. 
There was a collective fear amongst participants regarding opinions and perceptions the 
local British Pakistani community would hold of their families, and this was reflective of 
Codds͛ ;ϮϬϬϳͿ fiŶdiŶgs ǁho desĐƌiďed these peƌĐeptioŶs aƌe usuallǇ faƌ stƌoŶgeƌ thaŶ the 
reality.  
Yacoob: I think as British Pakistanis- one of the worst experiences is the impact it has 
on your respect and your status within the local community. Because going to prison- 
especially for something like robbery it is the worst thing ever. You know people are 
talking about it- but they will never say it to your face or confront you 
Taaiba: Mom was very stressed and upset and you know very emotional about what 
was going on with her son and how could this happen to my son and what's gonna 
happen to me and what's the community gonna say and what people gonna say and 
what people are gonna think? 
Yamana highlighted how some members of their local community had a geographical 
connection with her aunt as they shared places of birth in Pakistan. Yamana described how 
upon sentencing, members from within this transnational relationship visited her aunt and 
were sympathetic and supportive. On the other hand Yamana described how this 
transnational relationship was detrimental as it meant news of the offense and 
imprisonment of her cousin would reach their village and surrounding villages in Pakistan. 
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YaŵaŶa eǆplaiŶed hoǁ heƌ ĐousiŶs͛ seŶteŶĐe had Đaused heƌ auŶt gƌeat distƌess aŶd 
eǆpƌessed hoǁ heƌ auŶt ǁas ĐoŶĐeƌŶed that heƌ soŶs͛ ĐƌiŵiŶalitǇ ǁould iŵpaĐt oŶ heƌ 
faŵilies͛ aďilitǇ to deǀelop kinship and ties within the British Pakistani community.  
Yamana: oŶe of the ƌeasoŶs ǁhǇ ŵǇ auŶtie is like, holdiŶg ďaĐk, ďeĐause she doesŶ͛t 
ǁaŶt to haǀe to faĐe that soƌt of a ;pausesͿ. She ŵight tuƌŶ aƌouŶd aŶd saǇ, I͛ŵ 
goŶŶa go ask soŵeďodǇ͛s haŶd in marriage [for her son], they might turn around and 
saǇ ǁell, Ǉou kŶoǁ, I doŶ͛t thiŶk so, ǁe͛ǀe seeŶ ǁhat Ǉouƌ soŶ͛s ďeeŶ up to. 
Taaiba also referred to similar concerns her family held around the imprisonment of her 
brother. Imprisonment of a family membeƌ ŵaǇ daŵage the faŵilies͛ pƌospeĐts of 
developing relationships and ties within the British Pakistani community. This also 
demonstrates the loss of social capital, the implications of which are long term and could 
cause further isolation and exclusion, as marriage is a means in which to enhance and 
develop relationships within British Pakistani communities.  
The nature of the offense appears to be an intrinsic factor which can determine the nature 
and strength of the reaction by the local British Pakistani ĐoŵŵuŶitǇ toǁaƌds the offeŶdeƌs͛ 
family. Rehman did not specifically refer to the offense for which his father had been sent to 
pƌisoŶ, ďut ƌefeƌƌed to it as a ͚ǁhite Đollaƌ Đƌiŵe͛. ‘ehŵaŶ stated hoǁ ͚the nature of the 
crime definitely in our relationship with the community, played the biggest role͛, ǁheŶ 
explaining why his family received sympathy and support and not a hostile reaction from 
the local community. Rehman described how his family had been established in their local 
community for a number of years and had been involved in a number of community events. 
Rehman explained how the local community were sympathetic and supportive due to the 
relationship they held with his family and father and how some members of the community 
felt the imprisonment of his father was an ͚iŶjustiĐe͛. Rehman acknowledged how the 
reaction from the community made their experience bearable however pointed out that 
had the offense been of a different nature this may not have been the case. Imaad, whose 
brother received a prison sentence for causing death by dangerous driving, explained how 
this was not perceived to be an offense which warranted a negative reaction from the 
community.  
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Imaad: oďǀiouslǇ it͛s Ŷot like he had ŵugged aŶ old ǁoŵaŶ, oƌ Ǉou kŶoǁ ƌaped 
anyone, or murdered anyone, so...the people around they were...very sympathetic, 
like theǇ͛ll saǇ to ŵǇ ŵoŵ, ǁe uŶdeƌstaŶd look, it͛s suĐh a shaŵe Ǉou kŶoǁ, ǁe kŶoǁ 
he͛s a ŶiĐe lad, ǁe kŶoǁ it͛s Ŷot soŵethiŶg that happeŶed oŶ puƌpose 
‘ehŵaŶ aŶd Iŵaad͛s eǆplaŶatioŶs deŵoŶstrate how the extent to which the offence 
deviates from the values of the community or to what extent the offence indicates an 
intentional harmful act can determine how the local community will react and the extent to 
which the family will be stigmatised. This is reflective of JoŶes͛ et al. ;ϮϬϭϯͿ findings who 
found that the intensity of stigmatisation correlated with the severity of the crime, however 
what may appear to be a deviant act in the white British community may not be perceived 
to be so, to the same extent in a British Pakistani community.  
ϰ.ϯ Suppoƌt Ŷeeds foƌ Bƌitish PakistaŶi faŵilies͛ of pƌisoŶeƌs 
All the participants described a lack of awareness of support services currently in place to 
suppoƌt pƌisoŶeƌs͛ faŵilies oƌ Bƌitish PakistaŶi pƌisoŶeƌs͛ faŵilies. PaƌtiĐipaŶt͛s 
demonstrated willingness to access services designed to support them and felt these should 
be tailored towards British Pakistani cultural needs, particularly where the elder generation 
is concerned. The support needs of British Pakistani families of prisoners appear to cross 
themes. For example cultural insensitivity becomes apparent at various stages of the 
families experience during the imprisonment of their family member.  Language barriers are 
also consistent at the various stages, for example at the point of arrest and during visits. 
This section will consider these issues where they appear in the criminal justice journey. This 
section will also consider generic support needs which apply regardless of ethnic 
background as these are still applicable to the British Pakistani community. 
Accessing the Criminal Justice System 
Access to information and a lack of information given to the family at various stages of their 
subsequent journey through the Criminal Justice System was a concern highlighted by a 
number of participants. The paƌtiĐipaŶts͛ description of the point of arrest and sentencing 
ǁas ƌefleĐtiǀe of Light͛s ;ϭϵϵϱͿ fiŶdiŶgs ǁhiĐh stated there was a lack of clarity and 
understanding of the events which were occurring.  
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Rehman: Nothing like this ever happened in my family before, so it was a first time 
experience, so, no one knew who really to speak to or who to get information off and 
stuff 
Yamana: NoďodǇ͛s eǀeŶ got told of ďǇ the poliĐe, so it ǁas a ƌeallǇ ďig thiŶg, so 
ŶoďodǇ kŶeǁ hoǁ to ƌeaĐt, theǇ didŶ͛t kŶoǁ ǁhat to do eitheƌ....theǇ ǁeƌe, soƌt of 
kept iŶ the daƌk...TheǇ didŶ͛t kŶoǁ ǁhat was going on really at all 
Yacoob: it ǁould ďe ŶiĐe if theǇ had soŵeoŶe Đoŵe out oƌ theǇ͛ll haǀe soŵeoŶe theƌe 
on offer, either at the court rooms, on the day of sentencing, sorry on the day they 
get remanded or whatever, someone there who can actually speak the language, can 
explain the procedures and what are the next steps 
Rehman and his siblings were at school when his father was first arrested. Whether this was 
actually a consideration made by the police before arresting their father or whether the 
arrest was carried out at a time most convenient for the police is unknown. Seeing the 
police carry out the arrest and search their home could have been a traumatic experience 
for Rehman and his siblings, and could have added to the stress, anxiety and fear they face 
while their father was in prison.  
Light (1995) described language barriers and police insensitivity amongst other issues which 
impacted families of prisoners at the point of arrest. Similarly, a number of participants 
displayed concern over the manner in which the arrest was carried out. Issues emerged 
around language barriers and the insensitivity of police carrying out an arrest on a 
household from a Pakistani ethnic background without considering whether a translator or a 
police officer who could speak the appropriate language was required. Munir explained how 
his elderly father was alone at home during the arrest. Munir recalled telephone 
conversations between him and his father once the police had entered their home in which 
MuŶiƌ͛s fatheƌ ǁas uŶdeƌ the iŵpƌessioŶ the poliĐe had Đoŵe to aƌƌest MuŶiƌ ƌatheƌ thaŶ 
his older brother. This ǁas due to the faĐt that MuŶiƌ͛s father did not speak English and 
therefore there was uncertainty regarding the events which were occurring. Munir felt the 
poliĐe ǁeƌe Ŷot ĐoŶsideƌate aŶd ĐoŶĐeƌŶed foƌ his fatheƌ͛s ǁell ďeiŶg ǁho he desĐƌiďed 
endured a very stressful experience while the search of their property was carried out.  
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Munir:  ͚That͛s ŵǇ fatheƌ͛s house, so Ǉou kŶoǁ theǇ ǁould͛ǀe had to eǆplaiŶ to hiŵ, 
this is the ƌeasoŶ ǁe͛ƌe heƌe, ǁe͛ƌe heƌe foƌ this peƌsoŶ, this is ǁhat ǁe͛ƌe heƌe foƌ. 
They may have said it in English, and Asian parents being Asian parents, they 
ǁould͛ǀe just Ŷod aŶd said, Ǉes, Ǉes, Ǉes, Ǉes, Ǉes, Ǉes. AŶd the poliĐe offiĐeƌ ǁould͛ǀe 
takeŶ that, look, he said Ǉes, I'ŵ goŶŶa assuŵe that he͛s uŶdeƌstood ǁhat I'ǀe said.͛ 
The insensitivity displayed by the police in this case may have been intimidating and 
traumatic for an elderly gentleman who does not speak English and is witnessing a search 
being carried out of his home. Munir described how amongst the belongings which the 
police removed from the property was a phonebook which belonged to his father and 
contained writing in Urdu. The phonebook contained contact numbers for family and friends 
and therefore removing such an item would have left Munir͛s father unable to contact 
people who may have been able to assist and support him. Munir explained how trained 
dogs entered his home during the search of his property and how this caused his father 
severe distress as his father was a practising Muslim and dogs are considered to be impure 
in Islam. Munir acknowledged why this may have been necessary in a drugs related offense 
ďut eŵphasised hoǁ this added to his fatheƌ͛s Ŷegatiǀe eǆpeƌieŶĐe.  A lack of cultural 
understanding or consideration on behalf of the police meant the search processes and why 
they were necessary were not eǆplaiŶed to MuŶiƌ͛s fatheƌ. As described earlier, Munir 
explained how his father perceived prison conditions to be similar to those of Pakistan. The 
cultural insensitivity displayed by the police could add to these perceptions. Alternatively, if 
a poliĐe offiĐeƌ oƌ tƌaŶslatoƌ had ďeeŶ pƌeseŶt to suppoƌt MuŶiƌ͛s fatheƌ, his peƌĐeptioŶs 
may have been altered from the very beginning of the journey and consequently he may 
have felt he had received appropriate support. 
Yamana also expressed concerns over how the police acted at the point of arrest of her 
ĐousiŶ. YaŵaŶa aĐkŶoǁledged the seƌiousŶess of heƌ ĐousiŶs͛ offense who was sentenced 
under terrorism laws for conspiring to make explosives to cause harm, however she 
expressed how the arrest was traumatic and deeply distressing to the family who were 
unaware of heƌ ĐousiŶs͛ aĐtiǀities. YaŵaŶa desĐƌiďed hoǁ the house ǁas ƌaided ďǇ the 
police in the early hours of the morning and all family members were placed in handcuffs, 
including her uncle who suffered from depression. Yamana questioned the competency of 
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the police who she believed had carried out surveillance on heƌ ĐousiŶs͛ faŵilǇ aŶd felt theǇ 
should have been aware of his condition. The family were not detained but taken to 
YaŵaŶas͛ house iŶ the eaƌlǇ hours in the morning. The severity of the offense for which her 
cousin was sentenced can be used to justify the manner in which the police approached the 
arrest. However the prevalence of terrorism related crimes since 9/11 and 7/7 suggests that 
further exploration is required into the impact of imprisonment on families of prisoners 
linked to terrorist activity.  
Participants explained that there was a lack of information available during the 
imprisonment of their family member and upon release which added to distress and 
anxiety. 
Taaiba: ͚I ƌeŵeŵďeƌ ŵǇ ŵoŵ kiŶd of askiŶg ŵe ƋuestioŶs at the tiŵe, ǁhat͛s 
happeŶiŶg Ŷoǁ, ǁhat's goŶŶa happeŶ Ŷeǆt, I doŶ͛t kŶoǁ ǁhat's goŶŶa happeŶ Ŷeǆt, 
what's this mean for him, you know when, I remember one of the days that they͛d 
agreed that he could have a home visit that was kind of a bit unclear, there was no 
real clarity around what, if he was, why, there was no real clarity on why, I think on 
aŶǇthiŶg though, soŵe ĐoŵŵuŶiĐatioŶ helps.͛ 
Yacoob: ͚NothiŶg, Ŷot ďeeŶ ŵade aǁaƌe of aŶǇthiŶg, it͛s ďeeŶ zeƌo, zilĐh, ŶothiŶg, 
not even any, not even a brochure you know, to say that yeah, you know, this is 
ǁhat's out theƌe foƌ help, this is ǁhat's... aďsolutelǇ ŶothiŶg.͛ 
Rehman: ͚We ǁeƌeŶ͛t suƌe aďout ǁhat ĐaŶ happeŶ Ŷoǁ iŶ the futuƌe, you know, is it 
all ended and stuff? We were uncertain if anything happened in the future, could he 
go back and stuff like that, his probation and his license and stuff, it was, you know, it 
ǁas Ƌuite ĐoŶfusiŶg.͛ 
In relation to families of prisoners, these findings are not specific to the British Pakistani 
community and are apparent in existing literature on families of prisoners (Gan Rankin et al. 
2010, Light 1995). Families of prisoners require information at all stages of their journey 
through the criminal justice system. Information is required upon sentencing, during the 
prison sentence and post release, as highlighted by Rehman who described how his family 
were concerned his father could be recalled upon release from prison. Although there are 
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similarities between the needs of British Pakistani and white British family of prisoners, it is 
important to take into consideration issues such as language barriers, a lack of knowledge of 
British culture and societal norms and the impact on different generations, as this suggests 
there is another dimension to the support British Pakistani families of prisoners require in 
comparison to the wider population. 
Rehman also described how it was difficult to manage without his father as his family had 
been heavily dependent upon him running the household prior to his imprisonment. This 
suggests that family members also need support and assistance with practical issues 
especially in cases where the imprisoned person had most household responsibilities prior 
to imprisonment. As described in chapter 4.2, younger family members may often have to 
sacrifice educational commitments as the dependency of earlier generations or partners of 
prisoners can increase after imprisonment. As mentioned previously, although these needs 
may be consistent with other groups, there is a cultural aspect of support which would need 
to be considered. For example, although Rehman and Munir recalled seeing literature in 
Urdu available while visiting their imprisoned family members in some prisons, they both 
made reference to the fact they felt it was insufficient. Other participants described how 
their family members faced language barriers. 
Munir: If she could speak to someone maybe in her own language and someone who 
could obviously break it down and make her understand everything to her, in the way 
she needs to understand it. 
Munir explained how his mother would have benefitted from having the option of support 
in a language she could understand. Although a lack of information is a support need 
recognised by existing literature (Light, 1995), in relation to British Pakistanis it is necessary 
that there is also assistance in managing language barriers, particularly with earlier 
generations who have little understanding of both the English language and British culture.  
Participants described the visits to be predominantly a troubling experience. A lack of 
information and knowledge of the visit process influenced this to an extent but participants 
also described the treatment by prison officers added to their negative experience during 
their visits. Rehman described a particularly difficult experience on which upon queuing to 
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see their father they were advised that the visit had been cancelled. No explanation was 
given and the family was left feeling distressed and confused as to what had occurred. On 
other occasions participants described they felt they were being unfairly treated as a 
ĐoŶseƋueŶĐe of theiƌ faŵilǇ ŵeŵďeƌs͛ ĐƌiŵiŶalitǇ.  
Taaiba: Yeah, when you going through the doors and stuff and like the *inaudible* 
aŶd eǀeƌǇthiŶg, theǇ͛ƌe just, soƌt of, uŶfƌieŶdlǇ it ǁas uŶƌeal, just ƌeallǇ like, it just felt 
like, ok if ǁhoeǀeƌ Ǉou͛ƌe ĐoŵiŶg to see is ǁƌoŶg, theŶ Ǉou aƌe too, do Ǉou get ǁhat I 
mean? They have that sort of look on their faces. Getting tarnished with the same 
brush 
Interviewer: How did that make you guys feel? 
 Taaiba: HoŶestlǇ, ďad. DidŶ͛t ǁaŶŶa ďe theƌe at all, obviously, it was just horrible 
Yacoob shared this feeling with Taaiba and described how he felt criminalised and felt as 
though he was being deemed to be guilty by association with his family member. This is 
consistent with wider literature (Codd 2000, 2007) oŶ the eǆpeƌieŶĐes of pƌisoŶeƌs͛ faŵilies 
and therefore is not an occurrence which is unique to the British Pakistani prisoŶeƌs͛ 
families.  
Yamana described how her family had to make long distance trips to visit her cousin while 
he was remanded in custody and his trial was ongoing. Alternatively Munir explained how 
his elderly parents were not fit enough to make the five hour trip to visit his brother and had 
to wait until he was moved to a closer prison before they could start visiting his brother. 
Munir explained how he had made use of the Assisted Prison Visits scheme to refund travel 
costs, however Yamana had not been aware of such a provision and therefore failed to 
receive a reimbursement of her travel costs.  
There were a number of issues besides language barriers, a lack of information, gender 
dominance and family roles which arose amongst participants in the interview which are 
specific to British Pakistanis who face the imprisonment of a family member. Rehman 
described how the lack of families from his ethnic background made him feel alienated and 
unwelcome in the prison visit atmosphere. Rehman recognised how other families were 
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able to use their shared experiences of family imprisonment and develop relationships 
amongst each other during visits, but Rehman felt ͚distaŶĐed͛ from this network due to his 
ethnicity. Rehman explained how ͚Ǉou feel a ďit eǆĐluded fƌoŵ the rest of the people. It was 
oŶe of those that theƌe ǁasŶ͛t aŶǇ alteƌŶatiǀe optioŶ to it.͛ The implications of this inability 
to build relationships with other pƌisoŶeƌs͛ families can deepen feelings of isolation amongst 
families of prisoners from a British Pakistani background. Taaiba described how her family 
found it easier to develop a relationship with other Pakistani families they came across 
during visits. During a visit, Rehman and his family came into contact with and began 
accessing support through POPs. Rehman explained how his family would visit POPs and 
began meeting other prisoners families which was a key factor in supporting his family cope 
with feelings of exclusion, fear and confusion and their lack of knowledge of the prison 
system. Rehman and his family valued the support offered by members of staff and other 
pƌisoŶeƌs͛ faŵilies. This demonstrates how accessing pre-existing support services that are 
not culturally specific can be beneficial to some British Pakistani families of prisoners.  
Some participants felt that the visit setting was culturally inappropriate for British Pakistani 
families. Participants described their discontentment at the lack of halal food available 
during the visits and felt this added to feelings of alienation.  
Rehman:  ͚No, pƌisoŶ settiŶgs iŶ that seŶse, I doŶ͛t thiŶk theǇ ǁeƌe ǀeƌǇ appƌopƌiate, 
theǇ ǁeƌeŶ͛t ǀeƌǇ aĐĐoŵŵodatiŶg foƌ aŶǇoŶe ǁho͛s Musliŵ, oƌ AsiaŶ oƌ aŶǇthiŶg like 
that, I mean, the food they sold in the canteen, only thing you could have was crisps 
or a coffee or a chocolate or a drink, the hot foods, none of it was suitable. It was all 
Ŷot halal.͛ 
Rehman described how this was unwelcoming and emphasised how he felt his family did 
not belong in such a setting. Imaad and Yacoob also highlighted how the lack of halal food 
available during the visits had a negative impact on their experience.  Alternatively, Yamana 
and Taaiba explained how halal food was not a priority given the circumstances in which the 
visit was taking place. This highlights the importance of taking into consideration the 
cultural backgrounds of families of prisoners in the visitor setting.  
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Imaad also advised how the search that was carried out on his mother prior to visiting his 
brother was a distressing experience. Imaad accepted the need for such processes but 
explained how he thought it was poorly managed in the case of his mother who had to 
remove her headscarf and come into contact with trained dogs which would have impacted 
her ability to offer prayers. He advised how his mother was also advised she had to leave 
behind her tasbeeh (prayer beads) and how this was something she always carried with her.  
In contrast, Taaiba reported a relatively positive experience which involved her speaking to 
prison officers about her brother and his rehabilitation. She also mentioned an occasion 
where she had to offer prayers and one of the prison officers accommodated this by 
allowing her to pray in the crèche area. Taaiba highlighted these as positive and reassuring 
experiences however she highlighted that there was still a need for more cultural awareness 
iŶ the pƌisoŶ settiŶg. This deŵoŶstƌates that eǆpeƌieŶĐes of Bƌitish PakistaŶi͛s aƌe ǀaƌied aŶd 
inconsistent and emphasises the need for consistent institutionalised good practise.  
Accessing support through British Pakistani networks 
Some of the participants appeared to be open to the idea of seeking support through 
agencies and service providers who are staffed or managed by British Pakistanis. 
Participants felt that the familiarity, understanding of culture and ability to communicate in 
an appropriate language would be beneficial to all family members, particularly the elderly 
and earlier generations. Rehman explained how he and his family would have felt more 
comfortable approaching and asking British PakistaŶi poliĐe aŶd pƌisoŶ offiĐeƌ͛s ƋuestioŶs 
had they been present at any point of their experience. Munir reinforced this point and 
described how the presence of British Pakistani police officers would have allowed his father 
to have a better understanding of what was happening during the search of their property. 
YaĐooď eǆplaiŶed hoǁ a ͚fƌieŶdlǇ faĐe͛ would be beneficial at the point of sentencing to 
explain what the processes are and how families can begin communicating with their 
imprisoned family member. Imaad also advised how his mother would have been willing to 
seek support if cultural barriers were not an issue. 
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Imaad: ͚If she Đould speak to soŵeoŶe ŵaǇďe iŶ heƌ oǁŶ laŶguage aŶd soŵeoŶe ǁho 
could obviously break it down and make her understand everything to the way she 
Ŷeeds to uŶdeƌstaŶd it.͛ 
Although some participants agreed that access to British Pakistani support services would 
have been beneficial there appeared to be issues relating to confidentiality and trust. 
Although Munir had previously highlighted the presence of translators or British Pakistani 
poliĐe offiĐeƌs ǁould haǀe eased his fatheƌ͛s eǆpeƌieŶĐe, he felt his fatheƌ ǁould lateƌ ďe 
reluctant in seeking support from British Pakistanis from the same community.  
Interviewer: ͚You mentioned that your father would find it easier to talk to someone 
ǁho͛s Ŷot AsiaŶ….͛ 
Participant: ͚Yeah….͛ 
Interviewer: ͚But at the saŵe tiŵe Ǉou said that poteŶtiallǇ...͛ [Referring to the point 
made about having British Pakistani police officers present at the point of arrest] 
Participant: ͚AŶ AsiaŶ peƌsoŶ Ǉeah just to, ǁell, see thiŶg is, soŵeoŶe ǁho͛s Ŷot paƌt 
of the community as well so say if it͛s soŵeoŶe ǁho liǀed iŶ [toǁŶ A]  ďut ǁoƌked iŶ 
[town B]... MǇ fatheƌ ǁouldŶ͛t haǀe a pƌoďleŵ talkiŶg to theŵ ďeĐause theǇ doŶ͛t, 
theǇ ǁouldŶ͛t go aƌouŶd gossipiŶg, theǇ ǁouldŶ͛t Ǉou kŶoǁ, tell otheƌ people ǁhat 
ǁould ďe said ǁould ƌeŵaiŶ ĐoŶfideŶtial aŶd stuff like that, so it ǁouldŶ͛t get out, so 
that way my father could feel, and my mother could feel fine you know, opening up 
to theŵ aŶd talkiŶg to theŵ aďout it.͛ 
Munir also pointed out his father would rather not speak to anyone about his experiences 
while his brother was in prison, but would find it easier to speak to someone of a different 
ethnicity or someone who belonged to a different community entirely. This was attributed 
towards fear of gossip and the family business becoming public knowledge. This point was 
reinforced by Rehman who explained that the shame element is amplified when speaking to 
British Pakistani service providers, unless they themselves have similar experiences. Rehman 
also felt it would be easier to speak to British Pakistani service providers who did not belong 
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to the same community. Taaiba explained how these feelings were largely down to issues 
relating to mistrust and confidentiality. 
Taaiba: ͚If it was someone...ǁho ǁas like a loĐal ĐouŶselloƌ, ďut Ǉou didŶ͛t kŶoǁ theŵ 
on a personal level, then that would be easy for you to speak to them, but if 
you...knew a member of their family, I personally, and I know my mom and dad 
would feel this way...is that person going home and discussing me and my case with 
faŵilǇ?͛ 
Interviewer: ͚So Bƌitish PakistaŶis aƌe ŵoƌe ĐoŶĐeƌŶed aďout seĐƌeĐǇ aŶd keepiŶg 
thiŶgs ĐoŶfideŶtial?͛ 
Taaiba: ͚TheǇ doŶ͛t want people to know, exactly what you say, you know, hit the nail 
oŶ the head that theǇ doŶ͛t ǁaŶt, people doŶ͛t ǁaŶt otheƌ people to kŶoǁ aŶd Ǉou 
doŶ͛t ǁaŶt people to kŶoǁ Ǉouƌ ďusiŶess.͛ 
In relation to accessing support from British Pakistani support networks and service 
providers there appears to be a double-edged sword. The participants recognised that 
cultural values, language barriers and familiarity would be beneficial when accessing 
support from individuals from the same ethnic background. However, the fear of gossip and 
family business becoming public knowledge would often find families of prisoners reluctant 
in accessing support through these channels. In order to address these concerns it would be 
useful to explore these issues further to establish how these barriers can be overcome in a 
practical manner.    
4.4 Barriers to accessing support 
Chapter 4.3 has considered the experiences of the participants in order to develop an 
understanding of where British Pakistani families may need support when facing the 
imprisonment of a family member. As discussed in chapter 1.1, BME families of prisoners 
are an under researched group, therefore this section will consider the barriers prisoners 
families from a British Pakistani ethnic group may face in accessing support. This section will 
ďegiŶ ďǇ eǆploƌiŶg ͚Đultuƌal ďehaǀiouƌs͛ ǁithiŶ Bƌitish PakistaŶi faŵilies ǁhiĐh ŵaǇ aĐt as 
ďaƌƌieƌs to aĐĐessiŶg suppoƌt. This seĐtioŶ ǁill ĐoŶtiŶue aŶd disĐuss ͚iŶdiƌeĐt ƌaĐisŵ͛ aŶd 
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͚diƌeĐt ƌaĐisŵ͛ aŶd ĐoŶsideƌ the ƌole of Islamaphobia and how these may act as a barrier for 
families who require support. 
Cultural behaviours 
As described earlier in this chapter, Munir described how his father would prefer not to 
discuss the imprisonment of his brother. Munir explained that where necessary his father 
would prefer to discuss such issues with someone who was either of a different ethnic 
background or belonged to a different community. Rehman, whose family did access 
support from a charity supporting the families of prisoners, explained why British Pakistani 
families may be a difficult group in terms of accessing support upon the imprisonment of a 
family member. 
Rehman: I doŶ͛t thiŶk theǇ͛ƌe appƌoaĐhed ǁell, aŶd the otheƌ thiŶg is, it͛s very bad 
and talking about it is bad as well. That͛s ǁhat I thiŶk ŵost AsiaŶ Bƌitish PakistaŶis 
think, ...goiŶg to pƌisoŶ is ďad eŶough aŶd theŶ haǀiŶg to speak aďout it aŶd Ǉou͛ƌe 
sharing your experience with other people, it͛s Ŷot seeŶ as ǀeƌǇ,...I doŶ͛t thiŶk Bƌitish 
Pakistanis are quite open about the suďjeĐt, theǇ ǁoŶ͛t pƌefeƌ talking about it 
‘ehŵaŶ͛s ĐoŵŵeŶts suggest the iŵpƌisoŶŵeŶt of a faŵilǇ ŵeŵďeƌ is a taďoo suďjeĐt iŶ 
British Pakistani communities and therefore is not a subject which families will feel 
Đoŵfoƌtaďle disĐussiŶg. MuŶiƌ͛s Đoŵŵents with regards to his father imply there are similar 
attitudes surrounding the imprisonment of family members. Further research into the taboo 
of family imprisonment in British Pakistani families would shed light on why such attitudes 
exist and may enable service providers to develop methods which are culturally appropriate 
and accessible for British Pakistani families of prisoners. 
Indirect racism 
Rehman explicitly stated that he and his family did not experience any racism during their 
journey through the Criminal Justice System and he did not feel racism was an issue or a 
cause for concern. Yamana and Taaiba also stated that they had not experienced any racism 
and neither had their family members to their knowledge. Despite this, although 
participants did not describe it as such, the findings of this research demonstrate that there 
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is evidence of indirect and institutionalised racism. This becomes evident through 
institutional practices discussed in this chapter, for example the assumption made by the 
police that language barriers would not emerge when carrying out an arrest and search of 
MuŶiƌ͛s fatheƌs͛ pƌopeƌtǇ. AŶotheƌ eǆaŵple of this is the laĐk of pƌaǇeƌ faĐilities foƌ ǀisitoƌs 
in prisons, although the prison officer attempted to accommodate Yamana, a crèche may 
not be sufficient to fulfil actual requirements. It is necessary to point out however, the good 
practise displayed by the prison officer in finding space for Yamana to offer prayers 
demonstrates how although there may be evidence of institutional racism, individual 
officers may not be prejudiced as such. Although Taaiba and Yamana described that given 
the circumstances of their prison visit, the option of halal meat was not a priority; it 
demonstrates the lack of consideration by the prison towards the diversity of its population 
and their visitors. The fact that participants did not name such incidents as racism of any 
sort, demonstrates how British Pakistani families of prisoners may have considered such 
pƌaĐtiĐes as the ͚Ŷoƌŵ͛ aŶd thus aƌe ͚iŶstitutioŶalised͛ theŵselǀes toǁaƌds iŶstitutioŶal 
racism. The lack of cultural sensitivity within the Criminal Justice System, if it is recognised 
as suĐh, ŵaǇ alieŶate Bƌitish PakistaŶi faŵilies aŶd theƌefoƌe aĐt as a ďaƌƌieƌ foƌ pƌisoŶeƌs͛ 
families in accessing adequate support. 
Direct racism and Islamaphobia  
The remaining participants described their perceptions of direct racism within the Criminal 
Justice System. Munir explained how in his opinion some prison officers were supportive 
and professional whereas others were ͚ďlataŶtlǇ ƌaĐist͛. MuŶiƌ͛s opiŶioŶs steŵŵed fƌoŵ his 
personal experiences of the Criminal Justice System and he described speaking about this to 
his ďƌotheƌ oŶ a ǀisit, ǁho agƌeed ǁith MuŶiƌ͛s ǀieǁs. MuŶiƌ did eǆplaiŶ he aŶd his ďƌother 
refrained from sharing their experiences and opinions with their parents as this would add 
to their concerns. This ǁas ƌefleĐtiǀe JoŶes͛ et al. ;ϮϬϭϯͿ fiŶdiŶgs ǁho desĐƌiďed hoǁ 
families would often shield each other from certain information which they felt would be 
upsetting and cause additional distress.  
Imaad described how British Pakistanis can be victimised due to disproportionate and 
sensationalised coverage in the media often related to grooming gangs and terrorist related 
activities and Islam or Bƌitish PakistaŶis. Iŵaad͛s feeliŶgs ǁeƌe ĐoŶsisteŶt ǁith Quƌaishi͛s 
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(2006) findings, as he explained how he felt British Pakistanis were mistreated by the 
extensive and disproportionate coverage in the media but also by the public as a 
consequence. Imaad also explained how racism was a concern while his brother was in 
prison, although there were no specific incidents involving Imaad or his brother which led to 
this concern. Imaad described how he had heard of cases where prison officers ͚stitĐhed up͛ 
British Pakistani prisoners so that they were placed on prison wings where they may face 
conflict with other prisoners. Imaad expressed he had been concerned as he felt prison 
officers may mistreat his brother as a consequence of his offense, particularly if prison 
officers were in some way connected to the victim of the fatal road traffic incident for which 
his brother was serving a sentence. Munir was familiar with the Zahid Mubarek case at HMP 
Feltham and the Shahed Aziz case at HMP Armley and explained how he didŶ͛t tƌust pƌisoŶ 
officers after hearing of such cases. Yacoob explained how his parents had similar concerns 
regarding the treatment of his brother as an ethnic minority in prison.  
Imaad also highlighted how he was concerned that prisoners were misled into believing the 
food they were being served was halal. Taaiba described an occasion which involved her 
brother making a similar point about halal meat and joked how they were probably being 
fed horsemeat. The perceptions held by Imaad, Munir and Yacooď͛s paƌeŶts deŵoŶstƌate a 
mistrust of the Criminal Justice System and concerns of Islamaphobic attitudes. In addition 
to adding concerns over the treatment of their imprisoned family member, these 
perceptions may deter family members from approaching the support services they require, 
particularly if they are linked to the prison where their family member is held. In relation to 
reporting and bringing these concerns to the attention of the relevant authorities, Imaad 
explained how he would find it difficult to report as he felt he would be accused of using the 
race card and described how he would feel helpless in that situation. Where the 
imprisonment of a family member is a taboo subject and difficult to discuss as discussed 
earlier in this section, mistrust towards an institution believed to hold Islamaphobic 
attitudes can add to difficulties in approaching and accessing support services. 
Summary 
There are a number of shared experiences of family imprisonment between British Pakistani 
families and the wider population, such as stigmatisation, mental health issues, social 
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exclusion, and financial implications. The implications of these experiences however may 
multiply pre-existing disadvantages common in British Pakistani communities and therefore 
this must be taken into consideration in relation to their support needs. Some of the 
support needs of British Pakistani families are consistent with those of the wider population. 
However, service providers must also have a culturally sensitive approach where British 
Pakistani families are concerned. British Pakistanis must also contend with culturally specific 
issues within their own homes and communities upon of imprisonment of family members. 
The impact of imprisonment and need for support may vary within the highly gendered 
family structure of British Pakistani families, and some family members may be particularly 
vulnerable compared to others. British Pakistanis have culturally specific support needs. 
Awareness and accommodation of culturally specific support within the Criminal Justice 
System and non-government organisations would be beneficial to the experiences of British 
Pakistani families of prisoners.  
5 Reflections on research 
Researcher positionality  
Reflexivity in qualitative research involves social researchers considering how their personal 
biography, which shapes their perception of social reality, can influence the research they 
conduct and how to overcome the perils associated with this (Bryman 2012, Ormston et al., 
2014). Therefore it is necessary for me to consider my position as a researcher amongst the 
participants of the interview. The insider/outsider status of a researcher, which is concerned 
with the personal biography and position of a researcher in relation to the research 
processes and participants, has been well documented in literature on qualitative research 
methods (Bahvnani 1991, Edwards 1996, Gunaratnam 2003, Merton 1972, Ramji 2008). 
‘eseaƌĐheƌs ǁho aƌe Đlassified as ͚iŶsideƌs͛ aƌe desĐƌiďed to shaƌe a ĐhaƌaĐteƌistiĐ, ƌole oƌ 
experiences with the subjects of their research, for example ethnicity, occupation or a 
stigŵatisiŶg attƌiďute, ǁheƌeas ͚outsideƌs͛ do Ŷot haǀe aŶǇ ĐoŵŵoŶalities ǁith the ƌeseaƌĐh 
participants (Dwyer & Buckle 2009, Hellawell 2007, LaSala 2008, Merton 1972). In relation 
to positionality, literature has recognised that the insider/outsider status of a researcher is 
not one which is unchanging but rather it is fluid and can fluctuate between insider and 
outsider or occupy a space in-between (Dwyer & Buckle 2009, Wray & Bartholomew 2010, 
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Zubair, Martin & Victor 2012). Reeves (2010) describes how the occupation of either insider 
or outsider positions or the spaces in between is not a dichotomy, or a three point position, 
but rather two ends of a continuum. This section of the thesis will begin by exploring 
existing literature on insider/outsider research positions and discuss the benefits and 
disadvantages of both of these. I will then discuss these in relation to my position as a 
researcher and how this may have impacted on this thesis. 
According to Bonner and Tolhurst (2002), Leslie and McAllister (2002) and Toffoli and Rudge 
(2006) an insider status is beneficial as sharing identities such as ethnic background with 
research subjects would be favourable in gaining access to research participants, 
understanding cultures and language and building a rapport and trust with the cohort. 
LaSala (2008) describes how insiders are advantaged through their knowledge of a 
community which enables them to ask questions which are relevant to the cohort and the 
research topic. Literature has recognised how researchers who carry  insider status can 
readily gain acceptance within a group of participants (Burns, Fenwick, Schmied & Sheehan, 
2012), particularly amongst participants with whom they share negative experiences as 
participants will feel researchers can either understand their experiences and/or influence 
change (Dwyer & Buckle 2009, LaSala 2008). This can be beneficial for the researcher as 
participants may perceive the researcher to be less judgemental, and this would reduce any 
shame and stigma inhibiting participation or frankness within interviews. Although there are 
advantages to carrying an insider status, researchers have also highlighted the perils insider 
researchers may face as opposed to outsider researchers. LaSala (2008) demonstrated how 
in cases where geographical location is a commonality between researchers, participants 
have issues surrounding confidentiality. This was reinforced by Wray and Bartholomew 
(2010) who demonstrated how participants can often have concerns surrounding discretion 
and confidentiality when a researcher belongs to the same community as the participants. 
This is particularly interesting as it was an issue raised by Taaiba in relation to accessing 
support services from local British Pakistani service providers in this study; she expressed 
ĐoŶĐeƌŶ aďout the loĐal ĐoŵŵuŶitǇ disĐussiŶg heƌ faŵilǇ͛s ďusiŶess. IŶ ƌelatioŶ to ĐolleĐtiŶg 
data, insider researchers also face issues as an over-familiarity between researcher and 
paƌtiĐipaŶt aŶd assuŵptioŶs ŵade ďǇ the paƌtiĐipaŶt ǁith ƌegaƌds to the ƌeseaƌĐheƌs͛ 
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knowledge can act as barrier in obtaining rich and in-depth data (Dwyer & Buckle 2009, 
Wray & Bartholomew 2010). Literature has also indicated how findings by those who hold 
aŶ iŶsideƌ positioŶ ŵaǇ leaŶ heaǀilǇ toǁaƌds ƌeseaƌĐheƌs͛ peƌspeĐtiǀes aŶd ďiases, eitheƌ 
consciously or subconsciously (Dwyer & Buckle, 2009).  
My position 
In doing this research I occupied both an insider and outsider status simultaneously. I was 
able to occupy an insider status with the research participants in relation to our shared 
Đultuƌal heƌitage aŶd ouƌ status as seĐoŶd geŶeƌatioŶ Bƌitish PakistaŶis͛. The Bƌitish 
Pakistani participants involved in this research are part of a stigmatised and disadvantaged 
group as they face the imprisonment of a family member, in relation to this aspect of 
identity I was an outsider. However I was not entirely unfamiliar with the stigma associated 
with this cohort, as it affected members of my immediate family with whom I have a close 
relationship, and as an ex-prisoner I understood the implications of bearing a stigmatised 
attribute2. I believe these aspects of my biography allowed me to occupy a space which 
fluctuated between insider and the ͚spaĐe iŶ ďetǁeeŶ͛ desĐƌiďed ďǇ DǁǇeƌ aŶd BuĐkle 
(2009), Wray and Bartholomew (2010) and Zubair, Martin and Victor (2012). My outsider 
position was further solidified as since I had been released from prison I had gained a BSc 
(Hons) Sociology and Criminology degree and was now undertaking a post-graduate degree. 
Therefore as a researcher my position was not static, but fluid and varied at different stages 
of the research process. This was useful as a researcher as it meant I could emphasise 
certain aspects of my identity or insider-ness or outsider-ness to positive affect for the 
research. 
In relation to Wray and Bartholomew (2010), who stated an insider status can be 
disadvantageous in gaining access to research participants on the basis of confidentiality 
and trust, it is necessary to consider the unique position of both the participants and myself. 
The participants were members of the British Pakistani community and additionally 
possessed a stigmatising attribute of family imprisonment. If issues around confidentiality 
and trust were prevalent, they would be related to the stigmatised identity of the cohort. As 
                                                          
2 Refer to Chapter 1- Introduction. 
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the researcher, I shared ethnicities with the participant group however I also possessed a 
discrediting attribute in the form of my imprisonment. Although the stigma I faced differed 
from that of the participants, as I described previously members of my immediate family 
had been affected by the same stigma, and as an ex-prisoner I had faced stigma closely 
associated to that of the research participants. I believe this allowed me to occupy a very 
exclusive position as a researcher wanting to access this particular group, as it allowed me 
to transcend issues around confidentiality and trust. I was not just a British Pakistani, I was 
also an ex-prisoner, so someone who had knowledge of their experiences. Of the seven 
potential participants were approached for the purposes of this research, six accepted and 
one refused. The participant who refused did not express any concerns surrounding my 
position as a member of the same ethnic and geographical community however stated he 
held a mistrust of institutions generally and due to my affiliation with the University of 
Huddersfield, did not feel comfortable participating. Furthermore, Schneider (1988), in a 
study on the experiences of people who suffer from epilepsy, argues that social scientists 
exploring stigmatised groups without experience of the stigma themselves are unable to 
accurately record and interpret the perceptions of the group they study and tend to over 
rely on their sociological theories and research practises. This is an important observation in 
relation to researching British Pakistanis families of prisoners as it suggests that although a 
ƌeseaƌĐheƌ ŵaǇ ĐaƌƌǇ ͚iŶsideƌ͛ status ǁith ƌegaƌds to the ethnic identity of the group they 
could remain detached from the stigmatised identity of the group. To what extent, a 
researcher from an outsider position who did not share ethnicity or the stigmatised 
characteristics of the cohort, would be able to gather data around the stigmatisation and 
experiences of families of prisoners and derive the meanings and values of these in relation 
to the participants cultural identity, is questionable.  
To disclose or not to disclose 
I had to consider a number of issues before I commenced this project. I was a British 
Pakistani, ex prisoner who was embarking on a journey to investigate the impact of 
imprisonment on British Pakistani families, experiences which were common amongst my 
own immediate family. I had to be aware of how my own perspectives could influence the 
findings of this research; an issue described by Dwyer and Buckle (2009), but at the same 
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time not compromise my cultural knowledge which would be an advantage to the thesis. 
Upon reflecting on my own experiences, I decided I would only mention my own 
imprisonment where this would be necessary. Although, as I previously stated the 
participants were aware of my status as an ex-prisoner, this was not discussed at any stage 
other than the conversation with Rehman. I made this decision as I felt by delving into this 
aspect of my identity, participants could be influenced into discussing issues they felt I 
wanted to hear. I also discussed potential biases with my supervisor and we decided I would 
avoid asking direct questions about racism and discrimination, and only probe these issues if 
they were to crop up. The purpose of this was not to influence the direction of the interview 
or to focus heavily on certain issues which I felt may be may arise, as this was contentious. 
The final consideration I made with regards to my influence on the research process was to 
consciously be aware of my position as primarily a researcher through all stages of the 
research project. 
The only participant who was unaware of my experience as a prisoner prior to the interview 
was Rehman. Rehman was recruited through my supervisor, as they had previously worked 
together; therefore the interview setting was not something Rehman was unfamiliar with. 
Rehman appreciated the experiences he and his family had while they were involved in the 
COPING project, and was willing to participate in this interview as a result of that 
relationship. Although I shared a cultural background with Rehman, which meant I was 
researching as an insider, we were from different geographical locations. Throughout the 
duration of the interview with Rehman, I did not disclose that I had also served a prison 
sentence and instead maintained my outsider-insider position of British Pakistani 
researcher, although the dominant position fluctuated between insider as a British 
Pakistani, and outsider as a post-graduate researcher and also as someone from a different 
geographical location through the interview with Rehman. During the course of the 
interview, which was quite personal and may have left Rehman feeling vulnerable, he 
ŵeŶtioŶed hoǁ it ǁould ďe easieƌ to disĐuss suĐh eǆpeƌieŶĐes ǁith Bƌitish PakistaŶi͛s ǁho 
shared similar experiences. It was towards the end of the interview, once the questioning 
stage was over, that I disclosed to Rehman that I had experienced imprisonment. This was 
partially due to the fact that he had mentioned he would prefer talking to people who 
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shared similar experiences as himself. I also disclosed this information as I wanted to 
reassure Rehman, who had shared a lot of personal information, that I understood his 
experiences. I was able to use my own negative experiences to empathise with research 
participants where necessary. Rehman appeared to be more reassured and convinced that 
he had not just disclosed detailed personal information to a complete stranger after I 
disclosed my imprisonment. 
Challenges and benefits of insider positions 
Although Rehman did provide a wonderful insight into the experiences of family 
imprisonment from a British Pakistani perspective, I did feel there were occasions, 
ĐoŶsisteŶt ǁith WƌaǇ aŶd Baƌtholoŵeǁ͛s ;ϮϬϭϬͿ fiŶdiŶgs, iŶ ǁhiĐh assuŵptioŶs ǁeƌe ŵade 
with regards to what extent I possess knowledge of British Pakistani values and culture.  
Rehman: And obviously in Asian culture, being the oldest son was like being the 
seĐoŶd ŵaŶ iŶ the house, it doesŶ͛t ŵatteƌ if theƌe͛s a daughteƌ oldeƌ thaŶ Ǉou, it 
does autoŵatiĐallǇ fall oŶ Ǉouƌ head as ǁell, so oďǀiouslǇ that͛s ǁhǇ I took 
responsibility for what I was doing. 
This extract is an example of how Rehman had presumed it would be obvious I would have 
sufficient knowledge of cultural roles and practices. In order to address a problem it is 
necessary to establish what the problem is and why it is a problem, on occasions this was 
problematic as Rehman would describe what issues he and his family faced but would fail to 
explain why these issues existed. This was challenging as it affected the quality of the data 
which I collected and later analysed.  It is possible where the researcher and participants did 
not share a cultural heritage; Rehman may have been more specific and provided detail and 
depth on cultural values which impacted his experience. However it is important to note 
that Rehman did mention how he would find it easier to discuss his experiences with people 
ǁho shaƌed a Đultuƌal heƌitage as loŶg as theǇ didŶ͛t shaƌe a geogƌaphiĐal loĐatioŶ. IŶ oƌdeƌ 
to addƌess this issue iŶ foƌthĐoŵiŶg iŶteƌǀieǁs, I adopted Kolď͛s ;ϭϵϴϰͿ eǆpeƌieŶtial leaƌŶiŶg 
cycle to determine how I could adapt my interviewing technique to prevent a repeat of such 
oĐĐuƌƌeŶĐes. MooŶ ;ϭϵϵϵͿ desĐƌiďes the fouƌ stages of Kolď͛s ;ϭϵϴϰͿ leaƌŶiŶg ĐǇĐle as ͚a 
ĐiƌĐle iŶ ǁhiĐh ͚ƌefleĐtiǀe oďseƌǀatioŶ͛ is the pƌoĐess of ďƌiŶgiŶg the ͚ĐoŶĐƌete eǆpeƌieŶĐiŶg͛ 
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of events oƌ eǆpeƌieŶĐes to the state of ͚aďstƌaĐt ĐoŶĐeptualizatioŶ͛. AďstƌaĐt ĐoŶĐepts, thus 
foƌŵed, guide a fuƌtheƌ stage of ͚aĐtiǀe eǆpeƌiŵeŶtatioŶ͛ aŶd, theŶĐe, ŵoƌe ͚ĐoŶĐƌete 
eǆpeƌieŶĐiŶg͛. ;p.ϮϰͿ. Theƌefoƌe iŶ pƌaĐtise, this ĐǇĐle iŶǀolǀed ŵe ƌefleĐtiŶg ;ƌeflective 
observation) on the interaction between me and Rehman which was problematic (concrete 
experience). The abstract conceptualisation stage involved me generating ideas and 
methods to overcome similar issues if they were to occur in subsequent interviews. In doing 
so, I decided I would make two alterations to my interviewing approach. Firstly, in my 
introduction to interviews, I would stress the importance of understanding in depth, the 
problems participants faced and explain this may involve me asking questions that appear to 
ďe oďǀious. “eĐoŶdlǇ, if these oĐĐuƌƌeŶĐes͛ peƌsisted I ǁould ask pƌoďiŶg ƋuestioŶs suĐh as, 
why is this important to you? I applied these techniques in the interviews which followed 
(active experimentation) and found that they were useful and enabled participants to shed 
some light beyond the surface of their experiences.  
In interview four, I faced a dilemma in relation to whether to discuss the wife of one of the 
imprisoned family members. During the course of the interview, I felt uncomfortable about 
her in case I offended the research participant. I am well aware that British Pakistani culture 
is highly gendered and therefore I did not wish to come across as inappropriate. However, 
on reflection I have formed the view that this was unfortunate, as an understanding of her 
experiences could have added depth to the findings of this research, particularly as she was 
a fairly new arrival in an alien culture and society which she may have had very little 
understanding of. On hindsight, I decided that to prevent this issue from occurring again, in 
future I would clarify at the beginning of the research how I aim to collect the experiences of 
all family members, and this may involve me asking questions which can be deemed 
offensive or personal. Subsequently, there were no other occasions such as this.  
Study limitations 
There are a few considerations to be made in respect to this thesis. The data sample 
consisted of six participants. A larger sample would have enabled the thesis to gain more 
consistency in the data which emerged. A larger data sample may also have generated 
additional themes to the four produced in this thesis, which in turn would have revealed 
more depth with regards to the experiences and support needs of British Pakistani families 
76 
 
of prisoners. The timescale for the research project added constraints, as a lengthier time 
period in which to conduct the study would have provided the opportunity to recruit more 
participants.  
The variations in the geographical locations of the participants in this thesis is another 
aspect which must be considered. If research participants had shared specific geographical 
locations it may have strengthened the thesis by resolving any disparities between the 
socio-economic positions of the participants. Furthermore, a specific location would have be 
beneficial in distinguishing what the service provision and support needs are for a particular 
area. The involvement of service providers within the thesis may have also established 
alternative perspectives and supported the thesis.  
Another perspective to consider is that the imprisoned family members of the research 
participants were male prisoners. Considering the significance of cultural values in British 
Pakistani communities and the highly gendered dominance, the findings of the data may 
differ or intensify when female members of the family are imprisoned. 
6 Conclusion and Policy/Practise Implications 
This section of the thesis will aim to conclude the findings of the analysis in relation to the 
research aims and objectives and the literature review. This thesis aimed to explore the 
experiences of families of prisoners from the British Pakistani community. The objectives 
included developing an understanding of the perceptions held towards the Criminal Justice 
“Ǉsteŵ aŶd the suppoƌt stƌuĐtuƌe ĐuƌƌeŶtlǇ iŶ plaĐe to suppoƌt pƌisoŶeƌ͛s faŵilies, aŶd to 
explore whether there were any specific needs for this particular group. These objectives 
ǁill ďe disĐussed uŶdeƌ ͚poliĐǇ iŵpliĐatioŶs͛ aŶd ͚pƌaĐtise iŵpliĐatioŶs͛. Theƌe ǁill also ďe a 
sub-section which will consider the research implications of this thesis.  
British Pakistani families experience multiple and heightened social disadvantages which 
isolate them from both wider society and their cultural and ethnic communities, the impact 
of which they feel is ill-understood and for which the lack adequate support. This lack of 
adequate support can further deepen the negative impacts of imprisonment on family 
members. There were similarities between the expeƌieŶĐes of Bƌitish PakistaŶi pƌisoŶeƌ͛s 
families and those of the wider community however the implications of these experiences 
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can be severe and multiply existing disadvantages where British Pakistani families are 
concerned. Experiences such as stigma, social exclusion, financial implications and a 
negative impact on children were common. For example, financial loss as a result of 
imprisonment is likely to be more severe in British Pakistani communities due to their poor 
economic position amongst the wider population. This would intensify feelings of social 
exclusion and isolation. Furthermore, British Pakistani families would face stigmatisation 
amongst the wider population, but also within their own ethnic community which is often 
regulated by additional moral values and principles. The reaction by the local Pakistani 
community can be dependent upon the nature of the offence. Some offences may be seen 
to deviate from cultural values and the reaction can be hostile and isolating. In contrast, 
where the offences are deemed to have been unintentional the reaction can be sympathetic 
and supportive. Isolation and exclusion within an ethnic group which faces its own issues of 
isolation and alienation amongst the wider population, can be particularly detrimental. 
Another perspective to consider is, although British Pakistani families face similar 
disadvantages to the wider population, issues such as language barriers can add another 
element to the extent to which they are affected and the support they require. For example, 
where families of prisoners in general are affected by the manner in which the arrest is 
carried out, this can be even more severe when family members do not understand what is 
happening and cannot communicate with authoritative figures.  
There were further cultural issues which could be harmful to the experiences of British 
Pakistanis who face family imprisonment. As an ethnic group who have migrated relatively 
recently, older generations faced issues around a lack of cultural understanding. Poor 
language skills and the inability to successfully integrate into British society meant older 
generations were highly dependent on younger family members who had been born and 
educated in the UK. Supporting older family members in turn, means younger family 
members had to take on additional roles in some capacity to accommodate older family 
ŵeŵďeƌ͛s Ŷeeds. This ĐaŶ ƌesult iŶ ǇouŶgeƌ faŵilǇ ŵeŵďeƌs haǀiŶg to Đoŵpƌoŵise 
educational or occupational commitments in order to support their families and in turn 
compromise their own life opportunities. The impact on women in British Pakistani 
communities, particularly mothers, appeared to be difficult due to several disadvantages. 
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British Pakistani women are more likely to be unemployed, as demonstrated by Dale et al. 
(2010) and Kenway (2007), therefore the financial implications can be particularly severe 
ǁheŶ the iŵpƌisoŶed is the ͚ďƌeadǁiŶŶeƌ͛. A highlǇ geŶdeƌed faŵilǇ uŶit ĐaŶ also ŵeaŶ that 
male members (including the imprisoned) are able to exert influence over the day to day 
occurrences within the household. Furthermore, when the imprisoned is a child, mothers in 
British Pakistani families may often be shamed and blamed for the criminality of their family 
member, by family members and the wider community, as the deviance of family members 
can be viewed as a failure by women in carrying out their motherly role. One of the 
participants highlighted how criminality can also be a negative reflection of the father 
amongst the British Pakistani local community, therefore parents of prisoners may be 
particularly vulnerable in British Pakistani communities.  
The majority of participants described a complete lack of awareness of what support was 
available for families. Of the six families involved in the research, one family accessed 
suppoƌt thƌough a ĐhaƌitǇ ǁho offeƌed faŵilǇ of pƌisoŶeƌs͛ suppoƌt ǁhiĐh ǁas Ŷot ĐultuƌallǇ 
specific, and one participant mentioned that costs for visits were claimed back through the 
Assisted Prison Visits scheme. British Pakistani families of prisoners therefore face severe 
and multiple disadvantages during the imprisonment of a family member. Some of the 
experiences are reflective of those of the wider population but carry more severe 
implications, while some experiences are unique to the British Pakistani community. The 
following sub-sections will conclude the thesis by discussing the implications which have 
emerged as a result of this research.  
Policy and Practice implications 
It is necessary for public bodies who may come into contact with British Pakistani families of 
prisoners, to ensure the fulfilment of their duties under the Human Rights Act (1998) and 
the Equality Act (2010), and be called to account if they do not. British Pakistanis have 
͚pƌoteĐted ĐhaƌaĐteƌistiĐs͛ iŶ the language of the Equality Act (2010), and therefore public 
bodies such as the Prison Service and the police have a duty to promote equality of 
opportunity and to make adjustments to meet the needs of minority ethnic groups such as 
British Pakistanis. The Human Rights Act (1998) is also significant as it provides the right to 
oďseƌǀe oŶe͛s ƌeligioŶ aŶd to ďe fƌee of disĐƌiŵiŶatioŶ. Theƌefoƌe appƌopƌiate ŵeasuƌes 
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must be taken to accommodate British Pakistani families of prisoners, such as ensuring 
cultural awareness was embedded in prison officer training with specific training for staff 
members whose duties involve interaction with visitors.  The Prison Service and police must 
ensure procedures are in place to regularly review good practice in relation to British 
PakistaŶi pƌisoŶeƌs͛ faŵilies.  
In relation to the support needs, there were a number of considerations which could be 
adopted by the Criminal Justice System and non-government organisations to support and 
assist British Pakistani families of prisoners. In relation to the Criminal Justice System there 
is a need for cultural sensitivity including consideration towards language barriers which 
may arise. The inclusion of either a British Pakistani translator or where possible a British 
Pakistani police officer at the point of arrest would support families in understanding why 
their family member is being detained. This could be extended to an option of a translator 
throughout the arrest, bail/remand and sentencing period or accommodation of this service 
within Probation services. Cultural awareness must go beyond language barriers and include 
an understanding of cultural issues, and being sensitive to those and dealing respectfully 
with the family and explaining the need for certain instances, for example when trained 
dogs are required to enter the home. Families of prisoners raised concerns regarding the 
uncertainty after their family member had received a sentence. Therefore the option of a 
support worker, representing either the courts or the prison, who could provide information 
in relation to the prisoner and what support is available for families i.e. the Assisted Prison 
Visits scheme, would be beneficial for families. In relation to prison visits, regular cultural 
and diversity training for staff members would enable prison staff to understand ethnic 
minority groups to a greater extent. The presence of only female prison officers when 
conducting searches on British Pakistani women, particularly those who wear a headscarf 
would be more culturally appropriate. Prisons offer chaplaincy services to prisoners, but 
must also consider accommodating the religious requirements of British Pakistani families 
who visit prisoners, who are predominantly Muslim. A suitable prayer facility and the option 
of halal food available during visits would make the environment more welcoming for 
families.  
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Signposting families towards non-government organisations who can offer support and 
guidance would be practical and cost efficient and therefore it would be beneficial for 
prisons to build ƌelatioŶships ǁith Đhaƌities ǁho suppoƌt pƌisoŶeƌ͛s faŵilies. NoŶ-
government organisations would also have to consider language barriers and cultural 
sensitivity and aim to accommodate these. Participants highlighted issues around trust and 
confidentiality and suggested this would be a barrier in seeking support through services 
offered by British Pakistani run organisations and suggested it would be easier to access 
suppoƌt fƌoŵ Bƌitish PakistaŶi͛s ǁho ǁeƌe fƌoŵ a diffeƌeŶt ĐoŵŵuŶitǇ. This Đould ďe 
impractical for organisations however it suggests there must be greater emphasis on 
confidentiality and discretion when dealing with British Pakistani families of prisoners. In 
order to overcome the lack of awareness regarding support services that are available for 
British Pakistani families specifically, it would be useful to increase the visibility of culturally 
sensitive promotional material at police stations and courts. It may also be beneficial for 
engagement with local mosques and community leaders. Working with the courts to have 
support workers physically present during sentencing would also enable families and service 
providers to connect. Within diversity and awareness training there is a need for greater 
emphasis and cultural awareness of the impacts of shame and honour, this would be 
beneficial for staff within the Criminal Justice System and non-government organisations. 
Research implications 
There are a number of research implications which have emerged from this thesis, which 
could be considered for future development. A larger sample size for example, would give a 
ďƌoadeƌ ďut Đleaƌeƌ uŶdeƌstaŶdiŶg of the eǆpeƌieŶĐes of Bƌitish PakistaŶi pƌisoŶeƌ͛s faŵilies. 
A larger sample size may also produce additional themes which may not have emerged in 
this research. Discrepancies in the socio-economic status of research participants could be 
overcome by focusing on specific geographical locations. Considering the geographical 
location of research participants would also be practical in relation to service provision and 
support networks, as there may be discrepancies in support needs in different locations.  
All the participants involved in this research were family members of male prisoners. 
Considering the impact of imprisonment on British Pakistani families, when the imprisoned 
is a female member of the family, would provide insight from alternative perspectives. It is 
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possible there may be additional disadvantages associated with female imprisonment due 
to the highly gendered nature of British Pakistani communities. There is scope for further 
research on mothers and female partners of prisoners, as this thesis has highlighted the 
impact of imprisonment can be particularly severe for women in British Pakistani 
communities, from a cultural perspective. The findings of this thesis illustrate how the 
impact of imprisonment on earlier generations and elderly parents within British Pakistani 
families is an avenue which may be worth exploring further. This thesis highlighted the high 
dependency and vulnerability of earlier generations and elderly British Pakistanis, which are 
linked to cultural barriers. Investigating the experiences of this cohort would provide a rich 
and detailed account of how they experience the imprisonment of a family member. 
Exploring the impact of imprisonment on families of terrorism related prisoners would 
provide insight into what may be a highly vulnerable group as a consequence of the stigma 
attaĐhed to the offeŶĐe, as highlighted ďǇ YaŵaŶa͛s eǆpeƌieŶĐe of faŵilǇ iŵpƌisoŶŵeŶt. 
Finally, a similar research project considering interviewing the imprisoned family member in 
future studies, to discover how their experiences triangulate and differ from the 
experiences of family members is another avenue which could be explored.  
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Interview Schedule/Guide 
Introduction Time: 5 min 
  Welcome- Interviewer introduces self, the research area and what the interview 
entails. 
 
Interview 
1) Can you tell me about your family member who was imprisoned? 
 (Experiences and perceptions of the CJS) 
1) Please can you describe your experience at different stages of the journey through the 
CJS?  
 (Culturally sensitivity) 
2) Have you or any family member experienced any such discrimination during your contact 
with the CJS? 
 (Culturally specific issues) 
3) What issues do you think are particularly relevant to British Pakistani families while a 
family member is imprisoned? 
4) Do you think contact with the CJS brings more shame to British Pakistani families than 
white British families and if so why? 
5) Do you think as a British Pakistani with a family member in prison you feel more isolated 
than a white British family member might do? 
(Awareness and perception of services available) 
6)  Which services are you aware of that you could go to for support? (to assess knowledge 
and awareness of what is available) 
7) How do you feel about the support services which are currently available?  
8) Would you or family members use services that were tailored to meet the needs of British 
Pakistanis? 
Services- are current services adequate? Are there any culturally specific requirements or needs 
which can be addressed?)  
 
9) What do you see as the gaps in provision? What services would you like to see in place? 
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Appendix B- Final Interview Schedule 
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Interview Schedule/Guide 
Introduction Time: 5 min 
  Welcome- Interviewer introduces self, the research area and what the interview 
entails.  Give participant a copy of RPI sheet and consent form (and get a signed copy for 
myself), and also form with contact numbers for counselling services.   Clarify the interview will be recorded recording, discuss data protection, no right or 
wrong answer.  Ask the interviewee if they have any questions before commencing. 
 
Interview 
1) Can you tell me about your family member who was imprisoned? 
 (Experiences and perceptions of the CJS) 
2) Please can you describe your experience at different stages of the journey through the 
CJS?   Pre arrest  Arrest  Bail/Remand in custody  Sentence   Visits  Release 
(Culturally sensitivity) 
3) Have you or any family member experienced any such discrimination during your contact 
with the CJS? 
4) Are you aware of others who have experienced discrimination in any way? 
(Culturally specific issues) 
5) What issues do you think are particularly relevant to British Pakistani families while a 
family member is imprisoned? 
6) Do you think contact with the CJS brings more shame to British Pakistani families than 
white British families and if so why? 
7) Do you think as a British Pakistani with a family member in prison you feel more isolated 
than a white British family member might do? 
 
(Awareness and perception of services available) 
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8)  Which services are you aware of that you could go to for support?(to assess knowledge 
and awareness of what is available) 
9) Are you aware of any support services available for specifically British Pakistani families 
who have a family member in prison? 
10) How do you feel about the support services which are currently available?  
11) Would you or family members use services that were tailored to meet the needs of British 
Pakistanis? 
Services- are current services adequate? Are there any culturally specific requirements or needs 
which can be addressed?)  
 
12) What do you see as the gaps in provision? What services would you like to see in place? 
 
 
13) Is there anything you feel you can add to contribute to the research in terms of your 
experience as a British Pakistani whose family member is in or has been in prison? 
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Appendix C- Researchers final interview schedule 
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Interview Schedule/Guide 
1 copy of counselling form 
2 copies of participant info/consent form 
 
Introduction Time: 5 min 
  Welcome- Interviewer introduces self, the research area and what the interview 
entails.  Give participant a copy of RPI sheet and consent form (and get a signed copy for 
myself), and also form with contact numbers for counselling services.   Clarify the interview will be recorded recording, discuss data protection, no right or 
wrong answer.  Ask the interviewee if they have any questions before commencing. 
 
Interview 
 Reiterate the purpose of the research, break it down- what i hope to discover-FOPs 
experience are their needs that need to be addressed   I will be asking you what you experienced during the journey through the CJS  Try to speak about the perception from the point of view as a British Pakistani (during pre-
arrest, point of arrest) - stigma/shame, explore this more.  
 
1) Can you tell me about your family member who was imprisoned?  Who were they? How long did they serve? Offense (not necessary)  Did you live in the same household? If so did they move back to the same household 
after prison?   Who else did lived with the imprisoned family member? Children? Ages of people? 
 
 
 (Experiences and perceptions of the CJS) 
1) Please can you describe your experience at different stages of the journey through the 
CJS?   Pre arrest  Arrest  Bail/Remand in custody  Sentence   Visits  Release 
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 Speak about those family members (which i asked about earlier) more? Ask more questions 
about them. Talk about race.   Married- effect? Potential marriage?  ͚WhǇ is this iŵpoƌtaŶt to Ǉou?͛- What people think.  Children- the impact- were they told the truth? What were they told instead (if applicable?) 
Hoǁ did that ŵake theŵ feel? “tƌessful…  Hoǁ do Ǉou feel the poliĐe tƌeated Ǉou? ͚TheǇ doŶ͛t tell Ǉou ŵuĐh.͛  What was the reaction from the community? Nature of offence? What did they tell people? 
How was information given to outsiders managed? What did they tell relatives in Pakistan?  Did some family members have more involvement during these stages? Why? How did that 
make you or them feel do you think?   Is it different for families who have had more involvement in the CJS then those who 
haǀeŶ͛t?  Visiting- was this ever in issue?  Gender roles?? Does one gender play a bigger role then others? If so how does that make 
the less involved gender feel?  Visitors centre? Provisions? Food? Halal? Language? Posters? How did they feel about this?  Sentencing- race, racism etc (could these be mentioned earlier? Before going through the 
different stages of the journey but after talking about the family) perhaps have a little 
discussion after warm up questions (which will be on the interviewees family, IFM family 
members, ages etc)  Sentencing- break it down families- religion? Did people use religion as means to find 
solace?  Did religion/spirituality have a role to play throughout these stages? 
 
(Cultural sensitivity) 
2) Have you or any family member experienced any such discrimination during your contact 
with the CJS?  think about this- culturally specific/appropriate prison settings- CJS journey? 
3) Are you aware of others who have experienced discrimination in any way? 
  What do you understand by the terms racism, institutional racism and Islamaphobia?  Islamaphobia- perhaps mentions like 9/11- 7/7  Explore this more? Institutional racism/Islamaphobia 
 
(Culturally specific issues) 
4) What issues do you think are particularly relevant to British Pakistani families while a 
family member is imprisoned?  Extended family- how did they react? Natures of offence play a role in this?  Speak about shame? Why is this important in your culture more so then others?  How does this (shame) affect families- what are the consequences of this? 
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 What does shame mean to you as a British Pakistani? What does it mean to you in 
British society? What does it mean to you as a Pakistani? 
 
5) Do you think contact with the CJS brings more shame to British Pakistani families than 
white British families and if so why?  Peƌhaps eǆploƌe shaŵe ŵoƌe ǁheŶ talkiŶg aďout the effeĐts speĐifiĐallǇ oŶ BPFOP͛s- 
ask more questions around culture- why does it exist? Izzat/be-izzati 
 
6) Do you think as a British Pakistani with a family member in prison you feel more isolated 
than a white British family member might do?  Language- really pushes on this? Foreigners? Alien? Different for parents perhaps? 
Feel more isolated then usual? 
(Awareness and perception of services available) 
7)  Which services are you aware of that you could go to for support?(to assess knowledge 
and awareness of what is available)  If accessed some why not others? Any barriers? What would encourage them to use 
services more?  Mention some? Ask if these would have helped?  Did they come across leaflets etc or were they signposted towards agencies.  Services/provisions- explore this more- awareness and need of services  Probation- involvement with the family 
 
8) Are you aware of any support services available for specifically British Pakistani families 
who have a family member in prison? 
9) How do you feel about the support services which are currently available?  
10) Would you or family members use services that were tailored to meet the needs of British 
Pakistanis?  Explore services more  Speak about the interviewees needs- did they need someone to talk to? Would that 
help? Someone to talk to about the processes etc.  Is it important to be understood- in terms of values and culture?  Would they feel comfortable talking to a British Pakistani counsellor etc. - from same 
town? Pakistani geographical location? 
 
Services- are current services adequate? Are there any culturally specific requirements or needs 
which can be addressed?)  
 
11) What do you see as the gaps in provision? What services would you like to see in place? 
 
12) Is there anything you feel you can add to contribute to the research in terms of your 
experience as a British Pakistani whose family member is in or has been in prison? 
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Definitions for Islamaphobia and institutional racism. 
 
Islamaphobia- The term "Islamophobia" was first introduced as a concept in a 1991 
Runnymede Trust Report and defined as "unfounded hostility towards Muslims, and 
therefore fear or dislike of all or most Muslims." The term was coined in the context of 
Muslims in the UK in particular and Europe in general, and formulated based on the 
more common "xenophobia" framework. 
Institutional Racism-  The Macpherson report- "Institutional racism is that which, 
covertly or overtly, resides in the policies, procedures, operations and culture of 
public or private institutions - reinforcing individual prejudices and being reinforced 
by them in turn." 
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Appendix D- Research Participant Information Sheet 
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Research Participant Information Sheet and Consent Form 
Please read this form carefully.  
Title of Research: Does the over representation of British Pakistani men in prison have a 
disproportionate impact on their families? 
My name is Tahir Abass and I am currently undertaking a Masters degree at the University of 
Huddersfield in the area of Criminology and the Social Sciences. I graduated in 2012 with a BSc 
Sociology and Criminology degree and have since worked in the area of rehabilitation.  
What is the research about? 
This research aims to address the issues British Pakistanis face when a member of their family is 
imprisoned- exploring culturally specific issues within communities and their wider experiences as an 
ethŶiĐ ŵiŶoƌitǇ gƌoup. This ƌeseaƌĐh ǁill addƌess the issues aƌouŶd the faŵilǇ͛s peƌĐeptioŶs of theiƌ 
journey while a family member is imprisoned. The research aims to explore these issues which have 
not been considered as specifically in previous literature. Ultimately, this research aims to give 
academics and practitioners a clearer understanding of issues faced by the British Pakistani 
community who have a family member in prison.  
Participation 
Your participation in this research is entirely voluntary. You have been contacted to take part in this 
research as I believe that as a result of your experiences you can make an important contribution 
towards the study. You can withdraw from taking part in this research at any stage without reason; 
this is your right irrespective of signing the consent form. You can withdraw your consent of the use 
of the data collected in this interview at any stage. 
If you want to take part in this research then once you have read and understood this information 
sheet, you will be asked to sign a consent form. Once you have signed the consent form we will have 
an interview with regards to your experiences of having a family member in prison.  
The interview will take no longer than an hour. You will be asked a series of open ended questions 
which will allow you to express your feelings and experiences. The questions will be on your 
experiences as a British Pakistani who has or has had a family member imprisoned; we will explore 
culturally specific issues, and also discuss wider experiences of the Criminal Justice System as a 
whole. I will also ask questions regarding the support structure and services currently in place for 
families of prisoners.  
Data Protection 
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Your personal information will remain anonymous and no personal information will be disclosed at 
any point of this research.  For the purposes of the typed notes your names/identities will be 
changed and protected at all times. None of your personal details will be recorded or used in 
anyway. Where something is disclosed during the interview which may compromise your anonymity, 
the details of the events described will be changed to protect your identity.  
This research will follow standard practise and procedures, whereby if any information is disclosed  
which raises child protection issues; or indicates the threat of harm to any individual then the 
relevant organisations will be notified. 
Only I will have access to the information which you disclose. All data collected and stored will 
comply with the Data Protection Act 1998. A Dictaphone will be used to electronically record the 
interview, I will be the only individual who has access to the Dictaphone and on completion of the 
research the data/recording will be destroyed. You also have the right to request that your interview 
should not be electronically recorded. All paper notes which include any information which you have 
provided will be shredded on completion of the research. All electronically stored data will be 
anonymous and kept on encrypted storage devices.  This data will also be deleted on completion of 
the research. Information which is selected for use in the research and made public will be 
anonymous with no indication as to who has provided the information. 
The results of the research  
The findings and the final product of the research will be available to you should you wish to obtain a 
copy, I can arrange for one to be sent to you once assessed by the examiner. Alternatively I can 
arrange for a copy of the findings of the research to be sent to you. Only the University of 
Huddersfield and I will be issued with copies of the final research. The final project may be used in 
presentations at conferences, local seminars etc and be available to local government and non 
government organisations should they wish to view the research.  All identities in the research will 
remain anonymous. 
Research supervisor details 
If you have any concerns or complaints about this study then do not hesitate to contact the research 
project supervisor. Details can be found below. 
Ben Raikes 
School of Health and Human Sciences 
University of Huddersfield 
Queensgate 
Huddersfield 
HD1 3DH 
b.raikes@hud.ac.uk 
01484 473610 
 
And my contact details in case you have further questions or need to get in touch are as below, 
 
Tahir Abass 
School of Human and Health Research Office 
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University of Huddersfield 
Queensgate 
Huddersfield 
HD13DH 
07912482861 
U0561644@hud.ac.uk 
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THE UNIVERSITY OF HUDDERSFIELD 
School of Human and Health Sciences – School Research Ethics Panel 
 
OUTLINE OF PROPOSAL 
 Please complete and return via email to: 
Kirsty Thomson SREP Administrator: hhs_srep@hud.ac.uk 
 
Name of applicant: Tahir Abass 
 
Title of study:  Does the over representation of British Pakistani men in prison have a 
disproportionate impact on their families? 
 
Department:    School of Health and Human Sciences Date sent:  
 
Issue Please provide sufficient detail for SREP to assess strategies used to 
address ethical issues in the research proposal 
Researcher(s) details 
 
 
Tahir Abass- Mres student at the University of Huddersfield 
Supervisor details 
 
 
Ben Raikes (Co-supervisor – Carla Reeves) 
Aim / objectives 
 
The aims of this project are to establish; 
 
 What are the perceptions’ and attitudes of families of British 
Pakistani prisoners towards the CJS journey? 
106 
 
 What are the perceptions of families of British Pakistani 
prisoners towards the services and support structure currently in 
place for prisoners’ families- and are these adequate? 
 What are the experiences of British Pakistani families while they 
have a family member in prison? 
 Do the families of British Pakistani prisoners have particular 
requirements in terms of the support structure and 
interventions? 
 
 
Brief overview of 
research methodology 
 
 
Participants of this research will be adults of Pakistani ethnic 
background who have or have had a family member serve a prison 
sentence in the UK. Participants will be Muslim as the majority of first, 
second and third generation British Pakistanis identify themselves with 
the Islamic faith. In order to recruit participants I will be consulting 
family, friends, colleagues and associates. I will adopt purposive 
snowball sampling methods once participants have been identified 
and/or interviewed. 
 
This research will implement a qualitative method of research. 
Qualitative methods are well suited to the aims of this research as it will 
allow for the researcher to gain an in depth understanding of the 
participants perspective, it will allow for the researcher to probe 
attitudes and values and reasons behind these rather than to simply 
measure or quantify an idea. It is also suitable as it will enable the 
researcher to extract data from a smaller sample then it would be 
possible to with quantitative methods, this is appropriate as due to the 
nature and sensitivity of the research as recruiting a large number of 
participants may be problematic. For the purposes of this project semi 
structured interviews will be used. The aims of the research are to 
investigate the perceptions, attitudes and feelings of the interviewees 
rather than to focus on any particular research concerns, therefore this 
method will be more appropriate as it allows for the freedom and 
flexibility for the interviewee to express these. Semi structured 
interviews will allow for the interviewees to express what they feel is of 
importance to them and what they feel is of relevance, again supporting 
the aims of the research which are  concerned with perceptions and 
feelings; in contrast a structured interview does not offer this flexibility. 
Semi structured interviews will allow for the researcher to adapt to 
responses by participants and enable the interviewee to influence the 
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direction of the interview. This method is therefore suited to the aims 
and objectives of the research. 
 
To analyse the data, the thematic analysis approach will be 
implemented. Thematic analysis offers the researcher some flexibility 
as there is no ‘identifiable heritage’ and there is no specific definition of 
the techniques which are applied. Upon analysis of the data themes will 
be identified and developed- for example repetitions, similarities and 
differences, analogies and transitions. By analysing the occurrence of 
themes and sub themes it will enable the researcher to establish a 
theoretical understanding of the data which can be developed to make 
a contribution towards the focus of the research. 
 
 
Study Start & End Date  
 
Start Date:          01/10/2013                            End Date: 30/09/2014 
Permissions for study 
 
I will no longer be contacting any organisations to seek participants for 
my interviews. I will be adopting a snowball sampling method of 
recruitment through family and friends. 
Access to participants 
 
I will also use my family members, friends, colleagues and associates to 
recruit participants. For example if my family have friends whose family 
members have served a prison sentence, or if my family know of 
someone who could potentially be a participant, and know them well 
enough to comfortably enquire about the possibility of participation. 
Confidentiality 
 
All the information I gather will remain confidential. I will ensure of this 
by keeping passwords on any files I produce and by using encrypted 
storage devices (whether electronic voice recordings or written 
transcripts). All paper documents will be transferred onto an encrypted 
storage device and then destroyed. 
Anonymity 
 
I will use pseudonyms for the interview participants of my research to 
maintain anonymity. The participants real names will be kept in a 
separate password protected folder on an encrypted storage device, 
and data will be kept on a separate password protected folder. Once 
the data has been collected and analysed any information with 
participants real names will be destryoyed. 
Psychological support 
for participants 
Alongside the Information sheet which I give to participants I will also 
include a sheet offering contact details of services that can offer 
counselling and support in case of any psychological impact the 
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interview may have. (attached) 
Researcher safety / 
support 
(attach complete 
University Risk Analysis 
and Management form) 
Please see Risk Analysis form. 
Identify any potential 
conflicts of interest 
As a British Pakistani I must be cautious not to let bias or my 
experiences influence my findings. 
Please supply copies of all relevant supporting documentation electronically. If this is not 
available electronically, please provide explanation and supply hard copy  
Information sheet 
 
See attached 
Consent form 
 
See attached 
Letters 
 
See attached ‘Research Participant Information Sheet’ and ‘Participant 
Letter’ 
Questionnaire 
 
Not applicable 
Interview guide 
 
See attached 
Dissemination of results 
 
Participants will be offered a copy of my thesis upon completion if they 
request this or a summary sheet of the research findings. Anonymity will 
be maintained with the use of pseudonyms if findings disseminated in 
journals, conference papers etc. 
Other issues 
 
I will be writing the interview transcripts myself. However if any extreme 
case should arise whereby there is a lot of data which may prove to be 
time consuming to transcribe I may use reputable organisations who 
offer such services who comply with Data Protection laws etc. 
Where application is to 
be made to NHS 
Research Ethics 
Committee / External 
Agencies 
Not applicable 
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All documentation has 
been read by supervisor 
(where applicable)  
See attached 
 
All documentation must be submitted to the SREP administrator. All proposals will be 
reviewed by two members of SREP. 
 
If you have any queries relating to the completion of this form or any other queries 
relating to SREP’s consideration of this proposal, please contact the SREP 
administrator (Kirsty Thomson) in the first instance – hhs_srep@hud.ac.uk 
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Consent form 
Please tick the boxes to indicate that you have consented to the statements below then please 
sign and date the declaration at the end. If you do not understand anything then please ask. 
1. The research has been explained to me and I have understood what it entails.   
2. The researcher would like to record the interview via Dictaphone, however, this is 
optional. Please circle YES if you consent to having your interview recorded via 
Dictaphone.                      YES/NO 
3. I freely give my consent to participate in this research and have been given a copy of this 
form for my own information. 
PARTICPANT 
SIGNATURE .................................................................. 
DATE ........................................................................ 
RESEARCHER 
SIGNATURE .................................................................. 
DATE ......................................................................... 
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I have enclosed some numbers for counselling services which are available should you feel you 
would like to talk to someone in confidence as a result of this interview or for any other purpose 
relating to your experience. 
Pakistani Resource Centre- 0161 434 7800 
Asian Family Counselling Service- 020 8571 3933 or 020 8813 9714 
Action for Prisoners Families- 020 7553 7653 
OffeŶdeƌs͛ faŵilies helpliŶe- 0808 808 2003  
Samaritans- 08457 90 90 90 
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Interview transcript 1 
Participant A 
Interviewer: If you could tell us a little bit about your family member who was 
imprisoned, who they were, how long they served, and for what offense.  
Participant: Yeah, the family member who was imprisoned was my dad who was 
imprisoned. Initially he got a sentence of seven years, but that got reduced after the 
solicitors, the barrister who was dealing with the case put in an appeal. It got 
reduced to five years so it … about two and a half years. And he got sentenced for 
money laundering. That was the offense. That was obviously, that was charged 
against. 
Interviewer: So did you live in the same household at the time? 
Participant: Yes. 
Interviewer: And did you live in the same household when they came out of prison? 
Participant: Yeah. 
Interviewer: Who else lived with you at the time? 
Participant:(errm) just my family lives with me, that’s two little brothers, younger than 
me, an older sister and my mom. 
Interviewer: Ok, and how old were you at the time? 
Participant:When my dad went into prison I was sixteen. 
Interviewer:So the first part of the interview, we’re going to talk about your 
experiences at the different stages of your journey through the criminal justice 
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system. What you experienced pre arrest, and if you were there at the stage of 
arrest, how you were feeling at that point. We’ll start with the point of arrest. If you 
could just talk about how it happened and what your perception was of what was 
going on. 
Participant:My dad got sentenced two and a half years after he was charged, so I 
was about 14 when he got charged. I wasn’t there when he got arrested. I was at 
school. I didn’t know much of what was going on until I actually got home in the 
evening and my dad came back from (pauses) well he got released on bail. And 
once he got released on bail, obviously the family come around and stuff, and 
friends, and that’s when I realised that something was happening but I didn’t know 
what, until closer to the time of the actual court date. I was quite young, I didn’t really 
understand it, so not much was told. 
Interviewer: One thing I want to add, because you’re here and because you’ve seen 
what your younger brothers, your sister and your mom are going through, we’ll touch 
on that a little bit as well. So you were 14 and understandably you don’t really know 
what’s going on, how would you say that the feeling was around the rest of the 
family? 
Participant: It was quite negative obviously, because everyone was a bit on the 
edge, they didn’t know what was going on, you know, what was gonna happen, 
because obviously when my dad got arrested, we didn’t know if he was gonna get 
out on bail or what was actually going on. Nothing like this ever happened in my 
family before, so it was a first time experience, so, no one knew who really to speak 
to or who to get information off and stuff. And my younger brothers who was there, 
they didn’t  tell them what was happening because they were just ten and twelve, so 
they were younger than me. My sister, she was sixteen at the time, so she didn’t 
really know what was going on much as well, so we didn’t really know much until the 
court date came closer to be honest. 
Interviewer: When you explained that you didn’t really know what was going on, so 
with your siblings it was a similar feeling and they didn’t really know who to turn to. 
Participant: Yeah. 
Interviewer: So was your dad out then for two and a half years on bail? 
Participant: Yeah, he was out for two and a half years on bail yeah. 
Interviewer: How were things whilst he was out on bail? 
Participant: When he was out on bail, things were quite normal because he was still 
working where he used to work and stuff, obviously everything was pretty normal. 
We didn’t realise any changes or anything. Not until, I would say, about two months 
before the actual court date, it started to kick in what was actually going on, but 
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before that, the two and a half years, not much was spoken about at home 
(inaudible) happened to be honest. 
Interviewer: When you say that nothing was really spoken about at home until two 
months before the court date, would you say that was to some extent your parents 
trying to protect you? 
Participant: Yeah, probably it was to protect, the other thing was probably because 
(ermm) they didn’t know what was happening because obviously there was other 
people involved in the case so it was ongoing with the police and stuff. Who’s 
actually liable for what’s going on and who’s charged and stuff. So obviously the 
blame was always shifting from here to there and stuff so we didn’t really know what 
was going on. It was more to do with, you know the elder people were dealing with it, 
as I say, so we weren’t really involved much. 
Interviewer: Would you say it affected you much at that time? 
Participant: Not really, not over that period of time because I didn’t know much. 
Interviewer: A couple of months prior to your father getting sent down, did it affect 
you then? 
Participant: Yes that’s when it started kicking in, and you start realising, you know 
what this is real now, he can get sentenced. And obviously that’s the worst scenario. 
So that’s when we started realising we need to (pauses) be prepared in the sense, 
for you know, the worst. It was about two months before yeah because his court date 
was in the beginning of October, and it just got (discontinues sentence). I went on 
holiday after my GCSE’s, I came back about August and that’s when coz it was 
Ramadan then as well, four years ago I think it was. 
Interviewer:So during this initial period were you at any stage involved with the 
police, did you come across the police?  
Participant: No I’ve never been interviewed or asked any questions or any contact 
with the police. 
Interviewer:Did you witness anything? At the arrest or anything? 
Participant:No. 
Interviewer: What about your younger brothers? 
Participant: No, nobody did, because we were all at school at the time and stuff, so 
no one seen anything. They did come around to our house actually once two days 
after the raid, just to obviously get some of my dad’s stuff. He was on bail at the time 
so he was at home as well, so (errm) that was a bit of an experience as I should say 
because you usually just see stuff like that on the TV, the first thing that hits your 
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mind is drugs. And because we live in a, quite a close community, and we live really 
close to the mosque, so a lot of people go passed the house and stuff. And when the 
police cars are outside the house, they’ll ask questions because there’s a closely 
linked community and our families were known in the community as well, so 
obviously everyone was asking questions, why is there police outside your house, 
this, that, because they did put a barrier thing around, the police ribbon, they put that 
around the house as well, and around the gate so no one could enter or exit, so 
obviously a lot of people were asking questions at the time so that was probably one 
of the hardest experiences out of the whole thing. 
Interviewer: So when this initial raid happened, that’s when in was in the public eye 
wasn’t it? 
Participant: Yeah that’s what was going on. 
Interviewer: Prior to this with the arrest and stuff was it? 
Participant: No, no, not really because when the arrest happened there wasn’t much 
conflict in the newspapers and stuff because that was just an arrest. He did get 
charged but there wasn’t much conflict in the newspapers. Obviously then, people 
started asking questions and obviously it became quite public. 
Interviewer: What was the reaction from the people in this close knit community that 
you mentioned? 
Participant: Luckily because people knew our family for quite a long time, people 
were quite sympathetic and you know, helpful towards the situation, so we didn’t 
really suffer much in that sense. Initially anyway when the raid happened, people 
were asking, we just said aw it was just one of those, what’s it called, (ermm) 
because my dad used to do a lot of money transfer and stuff where he used to work 
so just one of them security checks, just something like that, because obviously it 
happened previously as well once, just a security check, that’s what we said, so 
everyone was just ok, just to make sure no one’s funding any terrorist activities or 
anything like that, do you get what I mean? 
Interviewer:Yeah, especially in the current climate. 
Participant:Because my dad got arrested once before for that as well because he 
used to do money transfer and stuff, people were sending money, something like 
that, so you know obviously, it was just one of those cover ups we made, well we 
didn’t make because I didn’t know what was going on so obviously my parents and 
stuff did. After that it was forgotten until the court date, that’s when the community 
really spoke about it. 
Interviewer: So you’re saying that people were generally quite sympathetic, because 
they knew your family for a long time? 
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Participant: Yeah because we were a well - known family in the area. 
Interviewer:Ok, now we’ll move onto the sentencing, just bare in mind the cultural 
aspects, you’re a British Pakistani. So when the sentencing happened, how did you 
guys feel? 
Participant: First of all we were quite hit back because we weren’t advised that it was 
going to be so long. There was a week between when the jury pleaded him guilty 
and the sentencing. So on the one week everyone was telling us their own 
perspective and their views or don’t worry he’s going to get off with community 
service or a fine or two years imprisonment or one year, you know three years or 
something like that, everyone was telling us. And then when the initial sentencing 
happened we were quite hit back that it was so big, so it was a long amount of time, 
seven years, so then obviously, and that’s when it would come in the papers and 
stuff, that’s when everyone in the community knew about it. But again, like I said, we 
were quite lucky in the sense that everybody knew our family for a long time. There 
were a few families involved in it, so obviously everyone was quite sympathetic and 
stuff, and you know, helpful and stuff because obviously my dad was gone so my 
mom, me and my sister were the only ones left in the house to manage everything. 
But everyone was very very helpful and very sympathetic in the community I mean 
no one said anything bad or looked at us in a bad way and stuff. We were still quite 
involved in the community actually with the local mosque and stuff, we were involved 
there, so not much changed in that way. But obviously by living in an Asian 
community, the worst thing was, you know, word of mouth. Because not everyone 
would read the paper but everyone would know about it. Living in an Asian society 
and culture that word gets about very quick. 
Interviewer: You said that people were telling you, your dad would get three years, 
some would say community service, who were these people? 
Participant: Just family members, dad’s friends, you know, few different solicitors 
were advising and stuff so obviously we didn’t know who to believe at the time and 
who not to, so we just taking it all in, because it was quite a hard time obviously. 
Interviewer: I’m going to come back shortly to what you just mentioned about living in 
an Asian community. So did you visit your dad? 
Participant:Yeah well we visited him every week. He started off in [Prison A] which 
was a Cat A prison, so we could only meet for about an hour, it was an hour once a 
week so that was quite local to our house as well, but it was Cat A so it’s very strict 
and stuff, you’re limited to what you could do. Then he got moved to Cat C, he was 
there for about a year and a half and then he was in Cat D for about half a year. We 
used to visit him at all his prisons until he went to Cat D where he used to come 
home obviously, so we didn’t go visit, but I used to go get him and stuff every 
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Sunday and the Fridays as well for the weekend stay, yeah so, but other than that 
we used to visit every week yeah. 
Interviewer:All of you used to go? 
Participant: Well, the visiting order in [Prison A]  you were only allowed three people 
and in Cat C you were allowed to six, two kids and then three adults, so we used to 
go, but (ermm) because of the (discontinues). I used to work, my sister used to work 
and stuff and so then we couldn’t always go and we got quite a big family that people 
want to visit, you know like friends and stuff, so we couldn’t get a chance every 
week. We used to get quite a lot of chances, well not every week, some weeks it 
used to just be his friends who’d go and stuff like that. 
Interviewer:Can I ask, for example my mom is first generation, was your mom born in 
Pakistan?  
Participant: Yeah, same, my mom was born in Pakistan. 
Interviewer: Can your mom speak English? 
Participant: Yeah, she can, she can speak English yeah. 
Interviewer: Throughout this process that we spoke about so far, would your mom 
have had a good indication as to what was going on? 
Participant: No, not really because, she didn’t want to, you know, she was finding it 
very difficult obviously just to manage without my dad and stuff so she had a good 
indication of what was going on but I don’t think there was enough information given 
to her in you know, the sense that should have been. 
Interviewer: So your mom was born in Pakistan, do you know roughly how long she 
has been living here in the UK? 
Participant:Yeah she’d been here..she came in 1993, I was born in 94, so she’s a 
teacher in school now, an assistant in school. 
Interviewer:The reason I ask is because obviously as you can imagine, some people 
who don’t speak English, might have a lot of difficulty in communicating with prison 
officers, or reading letters etc.  
Participant:Yeah, all that responsibility then fell on my head, because my sister 
wasn’t up to as much as I was. So obviously at the age of sixteen I took control of 
the house, you know, letters, communicating with solicitors and stuff because then 
once the proceeding was finished then proceeds of crime case began, they wanted 
to see what obviously you’ve gained out of this, you know whatever there was and 
obviously it was constant, every weekly runs to the solicitors with a load of papers, 
you know bank statements from seven years ago, this letter, that letter, insurance, 
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mortgage, this, that, you know, everything was (inaudible) to be honest. So I was 
doing all that, my mom wasn’t quite up to it. 
Interviewer: So you took on a lot of responsibility at quite a young age? 
Participant: Yeah. 
Interviewer:With regards to your mom and your sister, the fact that you had taken a 
step forward, and had to take this responsibility on, was that because your dad 
asked you, did your dad have some control over what was going on at home? 
Participant:Yeah, he still had all the control to be honest, anything that happened, he 
had regular contact, he used to ring two or three times a day so we used to tell him 
that this happened, so he used to advise us what to do and stuff obviously, but he 
didn’t tell me to take control, I think it just kind of fell on me and I just took control I 
didn’t wait for anyone to tell me, you know, because I knew it was a family situation 
and stuff. And obviously in Asian culture, being the oldest son was like being the 
second man in the house, it doesn’t matter if there’s a daughter older than you, it 
does automatically fall on your head as well, so obviously that’s why I took 
responsibility for what I was doing, made sure everyone was alright in the family, you 
know, done what was necessary at the time. 
Interviewer:Would you say to some extent you were also protecting your mother and 
your sister from much exposure? 
Participant:Yeah, because I was obviously taking it all on. I had to take a year out of 
college for that obviously because the sentencing was done at the end of October 
and it had a big effect on the family so I failed my exams in January. Then obviously 
we were still struggling, we never done anything without my dad, he did everything 
you see, so I had to take a year out of college and come back the next year, so that 
was a big effect on me and stuff. 
Interviewer:Going back to the visits, had you ever been to a prison before? 
Participant:No, I’d never been to a prison before, we never knew how it worked or 
anything, they wasn’t much help in that sense as well, because we didn’t know how 
to, you know book the visiting order, what time do you get there, how does it work, 
what do you have to leave in the locker, what can you take and stuff like that, you 
know even the money, you can take twenty pounds but only a certain amount can be 
in coins and a certain amount can be in notes and stuff, so we weren’t told a lot 
about that, not kept in the dark, but just information that wasn’t available to get. 
Interviewer:So that’s quite generic in the sense that, that information may not be 
available to other members of the community. When you went to the prison, from a 
cultural perspective, how did you see the environment, when you seen your dad, as 
in you’ve gone passed the security, you’ve got your money, you’ve put your stuff in 
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the locker, you’ve seen your dad, what was your experience in terms of the setting 
as an Asian person? 
Participant:It wasn’t really comfortable, because (errm, takes a breath), obviously it’s 
not very private, you know you can’t speak to your dad the way you wanna, stuff like 
that, so it was quite different for an Asian person because you never think that you’re 
gonna have to go through that. Obviously not saying that anyone else does, it was 
just different because there wasn’t any other Asians there you see, so obviously you 
feel a bit excluded out, you feel you’re not at the right place and stuff so, but we 
never had any racism or anything like that at the prison and stuff, everything was 
alright, it’s just that there was no one else there you know. A lot of people used to be 
there, we used to go every week, with the other people, quite a few people used to 
be at the regular Sunday visits, so you used to see all the other families there, you 
used to know each other and stuff, but obviously we were quite, you know, distanced 
from that. 
Interviewer: So a lot of the families who were visiting regularly, as yourselves were 
as well, there was kind of a bond being built between them? 
Participant:Yeah, because obviously they spoke about how their husbands went in, 
fathers went in, and stuff. 
Interviewer: And that’s a form of support as well isn’t it? 
Participant: Yeah, exactly, you know, they’ll help you, if someone in their family has 
been in a lot longer than yours, they’ll tell you, you know, this is what’s gonna 
happen or this is the process, or every three four months you get to send them 
clothes and what you can’t send and stuff. Obviously we didn’t know that stuff, we 
had to just get information off whatever we could, you know leaflets and whatever 
was given on the day, but not much except from anyone else who had been through 
it. So that’s the biggest experience, the biggest help isn’t it. 
Interviewer:Did you feel any difference between the three types of prisons you 
mentioned, the category A, category C and category D?Was there a similar 
experience, as an Asian person in each? 
Participant: Yeah, well Cat A was obviously the most toughest, because you used to 
visit for about an hour and its very high security and stuff. Cat C was a lot more 
relaxed, we were there about three hours, and there were sofas and stuff, and you 
see the regular families and stuff so there were a few Asian families who used to go 
there, so we got to know them and stuff. Cat C is a lot more friendly as well, the 
environment, you used to feel a lot more comfortable, and Cat D, we only visited Cat 
D once, it was an open prison, there wasn’t anything, no security or anything, you 
just walk in and basically walk out.  
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Interviewer:Ok, we’re just going to move on and talk about release, how was it at 
release? 
Participant:Well, at release, because he was coming home quite a lot in Cat D and 
stuff, so the release happened quite soon after he went to Cat D, so about three 
months after he got to Cat D he got released. So, the release, was quite good 
actually, but obviously you’ve got a lot of family coming around, a lot of friends, so 
the first two weeks, we didn’t really even tell about time because, dad was having a 
lot of family coming about, friends, everyone, whoever had not visited and stuff. A lot 
of people coming around after about two weeks and also thanking that it’s all finished 
now, its all over and done with, we can look onto our lives and start again you know, 
do something again, so it was a good experience, again on release term, we weren’t 
sure about what can happen now in the future, you know, is it all ended and stuff? 
We were uncertain if anything happened in the future, could he go back and stuff like 
that, his probation and his license and stuff, it was, you know, it was quite confusing.  
Interviewer:What issues do you think are particularly relevant to British Pakistani 
families, while a family member is imprisoned, so for example, is there a particular 
reaction from the community, or extended family? Does the nature of the offense 
play a role in that? 
Participant:Yeah, I think the nature of the offense plays a role, because it was 
something that was white collar, so there wasn’t anything that was critical really, if it 
was drugs or something else it comes into different category obviously, doesn’t it? 
But the nature of the offense was different. The family members were all obviously 
very supportive because they’re family members and stuff. Community wise as well, 
like I said it was quite sympathetic, quite helpful you know, everyone, whenever we 
went to the mosque or you know any community event, everyone would ask how’s 
your dad, you know and stuff, give my salaams, you know, my regards. So no one 
ever looked at us in a bad way or frowned at us or anything like that. Like I said we 
were still very involved with the community. 
Interviewer:Do you think your family’s relationship with the community and the nature 
of the offense had a lot to do with that? 
Participant:Yeah, obviously but if we didn’t have a very good relationship with the 
community and we were quite new to the community, a lot of people would think that, 
you know, a lot of people would think that my dad’s innocent because obviously they 
knew him for quite a long time and everything, so that’s why we were quite good, 
because a lot of people saw it as an injustice to him and what happened, so that’s 
why we were quite lucky. The nature of the crime definitely in our relationship with 
the community, played the biggest role. 
Interviewer:With regards to the reaction of the community and how it happened with 
you guys, was that important to you? 
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Participant:Yeah obviously, I think it was the most important part because if the 
community all turned against you, it would be difficult to continue living in the same 
community, because you’re going t the same school, same mosque, same shopping, 
same cash and carry, same Tesco, everything is the same, you living there, you 
seeing the same people every day, especially where we live, like I said, it’s very 
close to the mosque so majority of people who were going to the mosque, would 
pass our house, so you’ll bump into them or some stuff like that. So it was very 
important that you know that the community was, not much on your side, but you 
know, not against you as well. 
Interviewer:Like not hostile, or excluding. 
Participant:Exactly, yeah. 
Interviewer:Would you say that some degrees of offenses would attract more shame 
than others? 
Participant:Yeah. 
Interviewer:In our communities it’s more about honour, so as a British Pakistani, 
does that mean more to you?  
Participant:Yeah, well obviously, your family’s honour is the biggest thing in an Asian 
Pakistani community and even you know you won’t be doing something bad because 
they know your dad or they know your mom or they’re gonna talk bad about you and 
stuff like that, so obviously it’s one of the biggest things. But like I said, we never 
ever felt that people were hostile towards us, we never felt ashamed or you know, 
anything like that, because a lot of people, as I said two and a half years were very 
very supportive, people who we didn’t know, that knew our dad, that we didn’t know 
personally, they were still, you know, quite helpful towards us and stuff like that. In 
that sense, we didn’t find it difficult at all, you know what I’m saying, no one in the 
family did, you know, no one was ashamed to associate with us and stuff like that, so 
it wasn’t difficult in that sense. The sense that it would be difficult obviously, was not 
having dad around and stuff you know. That made it quite difficult. 
Interviewer:Going back to the whole process, from sentence to release, and perhaps 
after, did religion or spirituality have a role to play through any of these stages? 
Participant:Yeah, religion obviously, because we’re close to the mosque, it kept us 
on the right path and stuff, you know, so we knew that whatever is happening, it’s a 
test. So we didn’t go towards the wrong stuff and you know, start blaming people or 
this, that. So obviously the mosque played probably one of the biggest roles anyway 
to keep us on the right path and you know, helping us get through the hard times. 
Interviewer:So did the mosque actually provide some kind of support? 
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Participant:Yeah, not exactly provide support, not as much as before when my dad 
was still here, we were quite closely linked with the mosque community, you know as 
we were younger we were doing a lot of youth work and stuff, running fundraisers 
and barbeques and stuff like that, so everything just carried on like it was but 
obviously, the imam knew us personally, everyone involved with the mosque knew 
us personally and stuff, so obviously no one said that basically you can’t do this or 
you can’t do that because your dad’s this or your dad’s not here, he’s in prison and 
stuff. 
Interviewer:So they were warm? 
Participant:Yeah, everyone was you know welcoming and stuff, if not better than 
they were before, so you know, and obviously staying close to the mosque, everyone 
was there just looking out for us and stuff, just making sure no one was up to any 
bad or anything like that. 
Interviewer:Have you or any of your family members or even your father for example, 
experienced any discrimination during your contact with the criminal justice system? 
If you look at it from a culturally specific sort of view, were the prison settings 
appropriate? 
Participant:No, prison settings in that sense, I don’t think they were very appropriate, 
they weren’t very accommodating for anyone who’s muslim, or Asian or anything like 
that, I mean, the food they sold in the canteen, only thing you could have was a crisp 
or a coffee or a chocolate or a drink, the hot foods, none of it was suitable. It was all 
not halal. 
Interviewer:Was this at both the Cat A and the Cat C? 
Participant: Both at Cat A and Cat C yeah.They were both not suitable. You know 
probably having a bit more Asian stuff there would help, because obviously they can 
see that if an Asian family is coming they’ll recognise if it’s your first time or not, you 
know everyone can tell if it’s your first time or not, because you don’t know what 
you’re doing and they go speak to them just to see if everything’s alright, it just 
makes it a bit easier if they’re more approachable. 
Interviewer: So you’re saying there wasn’t any halal food, and not many options for 
you as a British Muslim, so how did that make you feel when you visited your dad? 
Participant:Yeah it just makes you feel like, you know, just emphasize on the point 
that you’re not in the right place, you feel a bit excluded from the rest of the people. It 
was one of those that there wasn’t any alternative option to it. 
Interviewer:How did it make you feel about your dad’s experience? 
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Participant:Yeah, my dad, I think he was alright on the inside, he never had any 
problems or anything, so he used to tell us, you know, everything’s alright, there’s no 
discrimination or racism. 
Interviewer:Were there other Asian people in the prison with your dad? 
Participant:Yeah, there was quite a few Asians so obviously he knew them and stuff, 
and he just said, everything’s alright and stuff, so obviously that was quite a lot of 
reassurance. I don’t think he, in this time in prison, went through any racism or 
discrimination, I don’t think it is much in the prison system. 
Interviewer:And the fact that your dad had other people there, other Pakistani Asian 
people, did that help? 
Participant:Yeah it helped a lot. Obviously because he could ask them, they’d been 
there longer than him, so he could ask them, you know, what’s happening, so he 
could have more advice and more knowledge about how the system works, and then 
obviously he used to pass it down to us. 
Interviewer:We’ve spoken about your experience specifically, but generically,from 
your perspective as a British Pakistani, do you think contact with the criminal justice 
system brings more shame to British Pakistani families in their community than a 
white British family? 
Participant:Yeah, I think it does, obviously, because in a Pakistani community, it’s 
seen as being the worst thing ever, you know, going to prison, in a Pakistani 
community, even though it might be a minor offense. If someone’s even going to 
prison for, like I know someone who recently went to prison for driving without a 
license, but the family said don’t tell anyone, because it was seen as a very bad 
thing, going to prison, even though it was for something like driving without a license, 
something that’s a very minor crime, you know, but he got sent to prison, he went for 
20 days but still the family were you know, very secretive about telling anyone. I only 
found out because I knew the guy closely. But yeah other than that, I think it is seen 
as a very very bad thing, one of the worst things that could possibly happen to 
someone.  
Interviewer:Do you think there’s more of a degree of shame associated with that for 
British Pakistanis than there is for a British white family, what’s your perspective on 
that, do you think there’s a difference? 
Participant:Yeah I think there is a major difference, because if you know someone 
who is in prison or one of your family members is in prison, then obviously it 
becomes quite a daunting experience for you. Obviously it depends how close you 
are, but probably for a white person it’s not as worse because their community isn’t 
as close and as a link in a Pakistani community you’ll know everyone more or less. 
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Interviewer:More involvement? 
Participant:Yeah, exactly, but you know, I don’t think for a white person you know 
just your next door neighbours or one or two other people in the street and that’s it, 
you don’t really know anyone in the community much. 
Interviewer:So it’s kind of like because Asian people are in a close community and 
everyone kind of knows each other, it has more of an effect on them than perhaps in 
a community where people don’t really know each other’s business? 
Participant:Yeah exactly, so it obviously makes a bigger difference, with Asian 
communities, like we said before, its Chinese whispers basically, so someone hears 
something, a lot of gossip goes on, a lot of passing news about, which makes all the 
difference. 
Interviewer:When it comes to language, you said, you can obviously speak English, 
so can your mom, your sisters and your little brothers, so that was never an issue in 
reading letters etc? 
Participant:No. 
Interviewer:From what you can recall, do you think for someone who can’t speak 
English, it’s problematic? 
Participant:Yeah for someone who can’t speak any English, they’ll struggle most you 
know, it would be very very difficult for them, because there isn’t much support in a 
Pakistani language like Urdu or something like that, there isn’t any support, the only 
support comes from obviously when you go to the prison, but it’s all English. 
Interviewer:What services are you aware of that you can go to for support?  
Participant: The only one that I’m aware of is [Support Service A] and that’s because 
we were approached one day at the prison. We were at [Prison A], we were 
approached by someone there and they said, you know, you’re quite new and stuff, 
they offered us support and stuff, and said we have this counselling session thing, 
not counselling as much, but like a focus group, so we just attended one as a family 
obviously after our visit, it was in a prison, it wasn’t in [Support Service A]. So we just 
sat down, spoke about experiences and stuff. 
Interviewer: Who was with you when that happened? 
Participant: My mom and my two little brothers, on that particular visit yeah, and the 
we just obviously shared our experiences and stuff. The first time they said they post 
a lot about Pakistani families, but no one actually took an interest and so we were 
they first ones so they were quite impressed and stuff and then we went to [Support 
Service A] and stuff, so it just went further and further like that and then it got to Ben 
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and stuff, from[University A] , but other than that I don’t think there’s any resources 
out there to be found, you know, I think there’s a lack. 
Interviewer:Let’s not look at British Pakistanis generally, but at that point did you 
know any general services? 
Participant:No, nothing, I don’t think, I think there’s a big gap for services as a whole, 
then as a niche British Pakistanis, but as a whole there’s a very big gap in the 
services, because if you want any information you have to ring up the prison, and 
they’re not very helpful to be honest, they don’t wanna answer the phone and stuff. 
Interviewer:You mentioned a couple of times, just information about what’s going on 
and what’s going to happen and that kind of thing could have been really useful? 
Participant: Yeah. 
Interviewer: So you mentioned that [Support Service A] were quite impressed and 
they mentioned that they’ve not had much involvement with British Pakistanis before, 
and as I mentioned that there is a lack of research when it comes to BME groups, 
why do you think that is? 
Participant: Probably because, I don’t think they’re approached well, and the other 
thing is, it’s just something you know, very bad and talking about it is bad as well. 
That’s what I think most Asian British Pakistanis think, that you know, going to prison 
is bad enough and then having to speak about it and you’re sharing your experience 
with other people, it’s not seen as very, you know, I don’t think British Pakistanis are 
quite open about the subject, they won’t prefer talking about it and stuff like that.  
Interviewer:Why do you think that is, is it because, as you mentioned, because it’s 
seen as really bad, the whole stigma that’s attached to it? 
Participant:Yeah, exactly, yes. The stigma, I think that’s the worst, it’s just seen as 
the worst thing that could possibly happen, one of the worst things anyway in an 
Asian community, so. 
Interviewer:Do you think to some extent they avoid talking about it? 
Participant:Yeah, well like I said, just by going through it is bad enough, so they 
wouldn’t want to talk about it. 
Interviewer:So you mentioned that there wasn’t any support that you came to know 
of and by the sounds of it, you would be quite willing to use services if they were out 
there? 
Participant:Yeah obviously, I think everyone would be, not just me, I think everyone 
who goes through this, no matter if you’re whatever ethnic group you’re from, would 
be you know, willing to use the service if it was the right service that was out there, 
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and it was aimed at the right people and it was you know, structured in the right way. 
If it was structured in the correct way I think everyone would use it, because that 
experience isn’t easy for anyone. 
Interviewer:Throughout this whole process, was probation involved? 
Participant:No, not much. 
Interviewer:Not much with the family? 
Participant:No. 
Interviewer:When you went to the prison, did you come across any leaflets or any 
posters? 
Participant:Yeah just, (pauses)no, in Cat A we did come across a few stuff, I don’t 
think in [Prison B] no, and in Cat D, there wasn’t anything there. Just in [Prison A] 
there were a few leaflets in Urdu but not much. 
Interviewer:So you’ve come across [Support Service A]., and there’s also the 
national offenders helpline, which you probably didn’t know about then, which is a 24 
hour line that you can call up and ask for advice, and there are a few other agencies, 
with regards to support. But [Support Service A].  being one of the main ones you 
came across, how do you feel about a service like that? 
Participant:I think it made the experience, obviously a lot better because in [Support 
Service A] we met other people, like I said we had never met anyone before, whose 
been through this, and when we went to prisons, other families knew each other, so 
they were knew each other and stuff, but we didn’t, so we were like the only ones. 
But when we obviously went to [Support Service A] we met a few other families and 
stuff, not Asian families, it was all different, but we seen the experience people have 
been through and they gave us their advice, that this is what’s going to happen or 
this is how long he’ll get moved in Cat C for and then Cat D and this is what you can 
apply for, you can apply for full day visits and stuff, which we didn’t know about. So 
when we met other families, they said oh at [Prison A] you can apply for, after he’s 
been there for six months, a full day visit, the whole family, because only three 
people could go, where here the whole family can actually go, because there’s five of 
us, except my dad, so they say you know, you can apply for that, so obviously we 
weren’t told about none of that stuff, unless we would have met them people we 
wouldn’t have known about it. So obviously it made a very big difference.  
Interviewer: Would you say your family, your mom, your sister, your two little 
brothers, your dad, would you say you guys more willing to engage in these sort of 
things than perhaps other British Pakistani families? 
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Participant:Probably yeah, because we, I think of the community support we had, we 
never felt ashamed to talk about it, you know, but obviously other people, if the 
offense is different, might feel quite ashamed to talk about it and it might just be a 
different situation, but I think obviously if the right support gets out there, I don’t see 
why people won’t get involved, obviously to make the experience, not better, but a lot 
less stressful for the next people, because to think this is gonna keep on happening, 
it’s not like people are gonna stop committing crimes to be honest, so the only thing 
we can do is make it easier for the family, and obviously that’s why I’m taking, 
participating in such research, is so probably someone else can benefit from it. If I 
haven’t benefit from it, if my time’s too late, but someone else can, you know. 
Interviewer:Would you feel comfortable talking to another British Pakistani person 
about this whole experience? Would it matter for example, where they’re from? 
Participant:I think yeah, you’d feel a lot less comfortable talking to someone who’s 
British Pakistani, if they’ve been through the same thing, probably yeah, if they 
haven’t, I don’t think so because, generally I think it’s quite, it’s one of those things, 
stereotypical, that they’ll judge more than someone else would and you know, by 
them judging you, you’ll have more an effect than someone who’s white judging you. 
Because if they’re one of you, they’ll probably downgrade you and stuff like that, so it 
would make a bit of a difference. 
Interviewer: Do you think it’s because they understand the culture? 
Participant:Yeah, it can have a really positive effect or a really negative effect, 
obviously, because like I said, they’ll probably, they’ll judge you in a different way, 
you’ll feel, you know, demoralised and you’ll feel downgraded by their reaction. Or if 
they’re very supportive then you can feel lifted because you say you know what, he’s 
one of us, but he’s not going against me, he’s supporting me and stuff like that, it 
works both ways. 
Interviewer: And they understand you as well don’t they? 
Participant: Exactly yeah. 
Interviewer:So if they’re really good they’ll understand your culture and they can 
perhaps tailor their support around that, but if they’re really bad then because they’re 
Asian, would you feel you withdraw a bit?  
Participant:Yeah, one of those, you feel a bit, you know, you hold back on the 
information you share basically. 
Interviewer:Are you from this area? 
Participant:Yeah. 
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Interviewer:So say for example, there was support available to you, and it was from 
an Asian from this same area.. 
Participant:No, I don’t think it would be quite helpful if it was from the same area 
because obviously you won’t trust them very much, because if you share something 
with them, they’ll probably go home and share it with their family, word gets about 
like I said. But if it’s a general thing you know, as a bigger geographical area like[City 
A], someone who you didn’t know from there, like let’s say I’m from [Town A] he’s 
from (inaudible) or you know, south of [City A], because you know, I’m in the north 
then you know you’d feel more comfortable because you won’t know the person or 
that person probably doesn’t know a person who knows you. 
Interviewer:So people talking, is a big concern? 
Participant: Yeah, it is, yeah, because obviously if someone is from your local area, 
he probably doesn’t know you, but he probably knows someone who knows you, so 
it’ll be difficult.  
Interviewer:This whole thing about people talking, that’s something that concerns 
you a lot? 
Participant:Yeah, I think that’s one of the biggest things that concerns everyone. 
Interviewer:Because it’s attached to the stigma side of things? 
Participant:Yeah stereotypes, you know, people making up their own conceptions 
and stuff, people talk everything up. 
Interviewer: Would you say it’s important to be understood in terms of values and 
culture? 
Participant:Yeah I think obviously values and culture are what creates a person you 
know, so obviously, it depends on what you stand up for and what you believe in. in 
our culture, obviously going to prison is seen as a very bad thing, but your values still 
stick with you know, being loyal to the person who’s gone in and not, you know, just 
leaving him, or you know, forgetting about him and turning your back on him and 
stuff, so it depends on your upbringing I think, how you’ve been orientated, how your 
family’s been orientated and stuff like that. It just depends, obviously, some people it 
doesn’t affect them at all because they didn’t really know their dad so they’re not 
bothered, it’s just you know, whatever, he’s gone, so they’ve got more freedom, 
that’s how some people would see it. I spoke to some people, but we were obviously 
quite close to our dad, he would look after us and support us and stuff so we felt him 
not being around probably more than someone else would.  
Interviewer:As a British Pakistani, what provisions and services specifically, would 
you like to see in place, what do you think would be really useful, not only from your 
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perspective, from your mom’s perspective, from your sister’s and from your little 
brother’s perspective? 
Participant:I think, firstly, starting off in the beginning when they arrest and stuff, if 
the person is on bail, they’ll explain to you themselves what’s going on, if not, 
obviously then you need some type of support, someone who would come around, 
you know, and explain to you, this is what’s going on. A police officer in that situation 
is probably one of the best people because, if they’re Asian, they’ll come and they’ll 
explain, they’ll feel more comfortable coming to your house and you’ll feel more 
comfortable with them being around obviously, it’s one of things in an Asian 
household, if a Pakistani comes around, you’re a lot more comfortable and stuff, but 
if someone white comes around then you’re you know, you’re always sat on the 
edge, because you know, you’re a bit, not fearful as such, but you don’t know, you’re 
not very comfortable, you can’t be very open with them and stuff. So I think having 
Pakistani or Asians at least involved in the system, it will make the biggest difference 
and you know, just a lot more support and stuff, you know with the general stuff like, 
obviously if my dad’s not around you know, how to deal with you know, the bills 
coming in, financially what supports available for us and stuff like that, because 
obviously we struggled a lot, you know, everyone had to kinda pull their own weight, 
it didn’t come to that, my sister and that were still supported by my mom and dad, but 
as the oldest son, I just then felt it being a bit wrong for me to ask my mom and dad 
for you know, to support me, when I’m going college and stuff. So I had to do 
something myself, that’s when I got into like business, started buying stuff, started 
selling stuff, I did markets, I did markets for two years and stuff, you know, and then, 
you know it’s one of those experiences, it’s made me who I am today, and as 
successful as I am today, it’s partly come down to that, having the responsibility at a 
young age, but, then if you ask me would I rather be where I am today and you know 
have that responsibility now, or you know, lived them two years, in college and 
properly, you know, how I should have done, how someone who’s 16, 17, 18 lives 
their life, I would have rather done that. Because I missed out on a lot of stuff you 
know that I couldn’t do, because I was held back by family, because in the first year 
or so my mom was very scared as such, you know, she said just don’t be out till late 
you know, it’s not right, your dad’s not home, be home at like half ten eleven you 
know, where my mates and stuff were out till like twelve, half twelve you know, so 
there were a few things that I had to hold back on and I couldn’t do, and stuff, but 
support like that. All sorts of support, like I said, financial supports out there and stuff. 
And just support throughout the whole process I think, when you going to visit, what 
you need to do, what you shouldn’t do, how to send clothes to him and stuff, it’s 
everything, everything was written, was all in black and white obviously, black and 
white doesn’t always help. So if was on a paper, I think speaking to someone is the 
biggest help you could get, ask questions, because you can’t ask questions from a 
piece of paper can you? They’re not gonna answer. Questions that we could ask 
from the people, they weren’t very helpful, like one experience we had, where we 
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went for a visit in Cat A, this was quite recent, quite early as soon as he got 
sentenced, we went to the prison, the Cat A and my dad, they said to us, your visits 
been cancelled. So obviously we didn’t know, it was like two weeks in or something 
like that, no second month in, sorry, and we, didn’t know what was going on, we still 
getting used to it and the visits cancelled. The person who was behind the glass just 
said your visits cancelled, can you please get out of the queue, that’s how he put it, 
he said can you please leave the queue. We obviously didn’t know what was going 
on, we didn’t know if my dad’s transferred or what’s going on, why has the visit been 
cancelled and stuff. So obviously that was one of the worst times because my mom 
was quite upset and stuff. And so my dad called and then he explained that he got 
moved wings and they didn’t know that he moved wings and so he missed the call. 
Interviewer:As the oldest male in the house, you took a step forward to protect your 
mom and sister, do you reckon, there should have been any specific support 
available for them, that they might need? 
Participant:Yeah I think, just, you know, just general support for my mom and 
obviously, the whole family, like [Support Service A] was one of those that we used 
to go to, not every week, every few weeks, speak to other people, you know, it was 
quite a social chilled out environment, it wasn’t like anywhere else, like other prisons 
where there’s so much security cameras and you can only do this, you can only do 
that, you know there’s certain places you can go and you can’t go, so it wasn’t like 
that at all, I think it was quite, you know, more social, you can speak to people, that’s 
what made it really much easier because we met a few families there, they’d been 
through it longer than us, similar crimes but they’d been through it longer than us, 
like in about six months he’ll be moved to Cat C, you know, tell him to apply, write a 
letter to the governor saying you know, I’ve done everything here and I wanna and 
stuff, stuff like that, that type of support was never given so we didn’t know the way, 
we used to obviously tell my mom or dad saying write a letter to the governor saying 
that look I’ve done the courses here, I wanna do something else kinda move to Cat 
C, look at my record, this, that, and that’s what got him out of Cat A sooner than 
about three months before when he was actually eligible for it. Then he moved to Cat 
C and stuff, and then when he went to Cat C he was gonna be quite far, then they 
told us, you know what, it’s obviously too far, no point even going there, tell him to go 
to [Prison B] it’s a good prison and stuff and it’s near [City B] so obviously there 
again, someone who has been through it, told us that, then we told my dad and 
obviously that’s what he did when he was applying for it, he said I don’t wanna go 
very far, I rather stay here because it’s closer to my family so that took an extra like 
three weeks to go to Cat C, but he got moved to [Prison B] which is closer. Then Cat 
D they were gonna send him, I think there was one in south [City A] which was quite 
far near [City C], this other one was near [City D], [Prison C] that was the closest one 
to us. So obviously on the preference he put [Prison C]. But we didn’t even know 
what Cat A, C, D, prison is, we just thought prison is prison, we didn’t know that 
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different categories and how it works and stuff. So obviously knowing someone, we 
didn’t get that support from any professional or anyone who was involved, just 
someone who’s been through it basically, they told us.  
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Appendix I- Initial codes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CODES 
Arrest (appropriateness) 
Prison- visits 
Lack of Info  
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Holding back/Managing info 
Support needs 
Community relationships 
Community reaction 
1st/2nd/3rd generation split 
2nd/3rd generation supporting 1st generation or elderly family members 
Family roles 
Gender dominance 
Patriarch 
Barriers linked to ethnicity 
Stigma/shame/honour 
Peer support (prisoner families) 
Peer support (Pakistani families) 
Accommodating British Pakistanis 
Cultural insensitivity 
Racism/discrimination 
Helplessness towards discrimination 
Support from BP orgs/individuals 
Marriage 
Pakistani connection  
Nature of offence 
Language barriers 
Appropriateness of sentence 
Perceptions of prison 
Halal food 
Mis-trust of system (prison officers) 
Pre- destination 
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Media coverage/exaggeration /mis-trust 
Prison officers behaviour towards visitors/prisoners 
Mental health 
Segregated communities- ͚soĐietǇ ǁithiŶ soĐieties͛ 
Disclosing/impact on children/protecting 
Support for kids 
Guilt (mothers/parents) 
Mini-death/bereavement 
Impact on mothers (failures) 
Positive prison visits 
Support for families to support rehabilitation 
Alienation 
Perceived racism (paranoia) 
Parents/1st generation withdrawn 
Shame within families (not spoken about- almost taboo) 
Self exclusion 
Lack of support 
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Appendix J- Themes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
THEMES 
SUPPORT NEEDS 
Arrest  
Prison- visits 
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Lack of support 
Lack of Info  
Support needs 
Peer support (prisoner families) 
Peer support (Pakistani families) 
Accommodation 
Cultural insensitivity 
Support from BP orgs/individuals 
Language barriers 
Halal food 
Segregated communities 
Positive prison visits 
rehabilitation 
 
EMOTIONAL RESPONSE 
Self exclusion 
Mini-death/bereavement 
Mental health 
Alienation 
Confusion/stress /anxiety  
Social exclusion  
Money 
Children of prisoners 
Holding back/Managing info 
 
CULTURAL CONSEQUENCES 
Generation split 
Impact on new generations 
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Family roles 
Gender dominance 
Patriarch 
Perceptions of prison 
Guilt (mothers/parents) 
Impact on mothers (failures) 
Parents/1st generation withdrawn 
Taboo 
Shame within families  
Marriage 
Pakistani connection  
Nature of offence 
Stigma/shame/honour 
Community relationships 
Community reaction  
BARRIERS 
Racism 
Discrimination 
Helplessness  
Mis-trust of system (prison officers) 
Prison officers behaviour towards visitors/prisoners 
Indirect racism 
Taboo 
Perceived racism (paranoia) 
Barriers linked to ethnicity 
 
 
